
ORDINANCE NO. 2016 -16/~

AN ORDINANCE OF OKALOOSA COUNTY, FLORIDA, AMENDING,
REPEALING, AND REPLACING CHAPTER 24 OF THE OKALOOSA COUNTY 
CODE OF ORDINANCES CONCERNING WATER AND SEWER SERVICES; 
PROVIDING FOR DEFINITIONS; PROVIDING FOR PROCEDURES; 
PROVIDING FOR CONNECTIONS; PROVIDING REGULATIONS; PROVIDING 
FOR PERMITTING, MONITORING, INSPECTIONS, AND REPORTING 
REQUIREMENTS; PROVIDING RATES, FEES, AND CHARGES; PROVIDING 
TERMS FOR THE HOLDING OF DEPOSITS; PROVIDING FOR 
WASTEWATER PRE-TREATMENT STANDARDS; MODIFYING
ENFORCEMENT PROCEDURES AND PENAL TIES; PROVIDING FOR
COMPLIANCE WITH REGULA TORY REQUIREMENTS; PROVIDING FOR 
CROSS CONNECTION CONTROL STANDARDS; REPEALING ALL 
ORDINANCES OR PROVISIONS THEREOF IN CONFLICT; AND PROVIDING
FOR SEVERABILITY AND AN EFFECTIVE DATE.

WHEREAS, the Okaloosa County Board of County Commissioners (the "Board") provides Water and Sewer
Services within Okaloosa County; and

WHEREAS, the Board is authorized and required to establish regulations governing Water and Sewer
Services provided within Okaloosa County; and

WHEREAS, the Board finds that the health, safety, and welfare of the citizens of Okaloosa County would be
best protected by updating the regulation of Water and Sewer Services in the county; and

NOW THEREFORE, BE IT ORDAINED by the Board of County Commissioners of Okaloosa County, 
Florida, as follows:

SECTION 1. Repeal and Create New Chapter 24. Chapter 24 of the Okaloosa County Code of
Ordinances is hereby amended in its entirety to read as follows:

Page 1of79



 
 

Page 2 of 79 

Chapter 24 - WATER AND SEWER

ARTICLE I. -COUNTY WATER AND SEWER SYSTEM

 
ORDINANCE INDEX 

DIVISION 1.– GENERALLY ....................................................................................................................................................5 

Sec. 24-101. - Official findings. ...........................................................................................................................................5 

Sec. 24-102. - Definition of terms. ......................................................................................................................................8 

Sec. 24-103. - Abbreviations. ............................................................................................................................................18 

Sec. 24-104. - Ordinance adoption. .................................................................................................................................19 

Secs. 24-105. - 24-130. - Reserved. ................................................................................................................................19 

DIVISION 2. - PERMITS, MONITORING, AND REPORTING.........................................................................................20 

Sec. 24-131. - Sewage dischargers. ................................................................................................................................20 

Sec. 24-132. - Water and sewer permits. ........................................................................................................................20 

Sec. 24-133. - Permit modifications and revocation. .....................................................................................................22 

Sec. 24-134. - Permit conditions.......................................................................................................................................23 

Sec. 24-135. - Permit duration. .........................................................................................................................................24 

Sec. 24-136. - Permit transfer or changed conditions. ..................................................................................................24 

Sec. 24-137. - Permit fees. ................................................................................................................................................24 

Sec. 24-138. - Reporting requirements for permittee. ...................................................................................................25 

Sec. 24-139. - Monitoring facilities. ..................................................................................................................................29 

Sec. 24-140. - Inspection and sampling. .........................................................................................................................29 

Sec. 24-141. - Pretreatment. .............................................................................................................................................30 

Sec. 24-142 - Certification statements.............................................................................................................................30 

Sec. 24-143 - Regulation of waste received from other jurisdictions. .........................................................................31 

Sec. 24-144 - Confidential information. ...........................................................................................................................31 

Secs.24-145.-24-160. - Reserved. ...................................................................................................................................32 

DIVISION 3. - USER CHARGES; COMBINED WATER, SEWER SERVICE AND WASTEWATER TREATMENT 
RATES ......................................................................................................................................................................................33 

Sec. 24-161. - Generally. ...................................................................................................................................................33 

Sec. 24-162. - Inclining block rate structure....................................................................................................................33 

Sec. 24-163. - Water conservation rate—Residential single-family customers only. ...............................................34 

Sec. 24-164. - Life line water rate.....................................................................................................................................34 

Sec. 24-165. - Sewer consumption rate billing cap—Residential single-family customers only. ............................34 

Sec. 24-166. - Potable water.............................................................................................................................................34 

Sec. 24-167. - Sanitary sewer...........................................................................................................................................35 

Sec. 24-168. - Late charges. .............................................................................................................................................35 

Sec. 24-169. - Service availability. ...................................................................................................................................36 



 
 

Page 3 of 79 

Sec. 24-170. - Expansions and extensions.....................................................................................................................36 

Sec. 24-171. - Customer deposits. ...................................................................................................................................36 

Sec. 24-172. - Site specific water and sewer capacity expansion charges................................................................36 

Sec. 24-173. - Non-site specific capacity expansion charges sold by Okaloosa County.........................................36 

Sec. 24-174. - User classification. ....................................................................................................................................37 

Sec. 24-175. - Collection fees. ..........................................................................................................................................37 

Sec. 24-176. - Hold harmless............................................................................................................................................37 

Sec. 24-177. - Construction water. ...................................................................................................................................37 

Sec. 24-178. - Fire hydrant meters...................................................................................................................................37 

Sec. 24-179. - Customer adjustments. ............................................................................................................................37 

Secs. 24-180. - 24-190. - Reserved. ................................................................................................................................37 

DIVISION 4. - FIRE AND IRRIGATION WATER SERVICE RATES...............................................................................38 

Sec. 24-191. - Irrigation sprinkler system........................................................................................................................38 

Sec. 24-192. - Reclaimed water. ......................................................................................................................................38 

Sec. 24-193. - Fire line connections.................................................................................................................................38 

Secs. 24-194. -24-210. - Reserved. .................................................................................................................................39 

DIVISION 5. - ASSESSMENTS, CAPACITY EXPANSION CHARGES, SEWER REQUIREMENTS AND 
RESTRICTIONS......................................................................................................................................................................40 

Subdivision I. - In General..............................................................................................................................................40 

Sec. 24-211. - Water and sewer assessments...............................................................................................................40 

Sec. 24-212. - Capacity expansion charge, date of charge and extended payment. ...............................................40 

Sec. 24-213. - Multiple users defined. .............................................................................................................................41 

Sec. 24-214. - Deferral of payment of capacity expansion charges for economic development purpoes.............42 

Secs. 24-215. - 24-230. - Reserved. ................................................................................................................................42 

Subdivision II. - Wastewater Treatment.......................................................................................................................42 

Sec. 24-231. -Findings; revenue.......................................................................................................................................43 

Sec. 24-232. - Connection mandatory; permit termination. ..........................................................................................43 

Sec. 24-233. - Prohibited discharges generally; application for service, etc..............................................................43 

Sec. 24-234. - Discharge; consent and permission required; prohibited discharges enumerated. ........................44 

Sec. 24-235. - Discharge alternatives..............................................................................................................................47 

Sec. 24-236. - Federal standards applicable; reporting requirements. .......................................................................47 

Sec. 24-237. - Local discharge limits ...............................................................................................................................47 

Sec. 24-238. - Enforcement; penalty. ..............................................................................................................................47 

Sec. 24-239. -Interceptors. ................................................................................................................................................48 

Sec. 24-240. - Pretreatment or flow-equalizing facilities. ..............................................................................................48 

Sec. 24-241. - Significant industrial or commercial users. ............................................................................................48 

Sec. 24-242. - Discharge of sewage into storm sewer prohibited. ..............................................................................49 

Sec. 24-243. - Permit required for discharge of cooling and/or condensing water. ..................................................49 



 
 

Page 4 of 79 

Sec. 24-244. - Compliance requirements........................................................................................................................49 

Sec. 24-245. - Industrial charges and regulations. ........................................................................................................49 

Sec. 24-246. - Services for below grade users. .............................................................................................................51 

Secs.24-247. - 24-260. - Reserved. .................................................................................................................................51 

DIVISION 6. - POWERS AND AUTHORITY OF INSPECTIONS ....................................................................................52 

Sec. 24-261. - Powers and authority generally. .............................................................................................................52 

Secs. 24-262. - 24-270. - Reserved. ................................................................................................................................52 

DIVISION 7. - ENFORCEMENT; PENALTIES ...................................................................................................................53 

Sec. 24-271. - Generally. ...................................................................................................................................................53 

Sec. 24-272. -Enforcement remedies. .............................................................................................................................53 

Sec. 24-273. - Judicial Remedies.....................................................................................................................................56 

Sec. 24-274. - Supplemental enforcement action. .........................................................................................................57 

Sec. 24-275. - Affirmative defenses to discharge violations.........................................................................................58 

Secs.24-276. - 24-280. - Reserved. .................................................................................................................................60 

DIVISION 8. - COMPLIANCE WITH REGULATORY REQUIREMENTS.......................................................................61 

Sec. 24-281. - General. ......................................................................................................................................................61 

Sec. 24-282. - Federal Categorical Pretreatment Standards. ......................................................................................61 

Sec. 24-283. - Modification of Federal Categorical Pretreatment Standards. ...........................................................61 

Sec. 24-284. - State requirements. ..................................................................................................................................61 

Sec. 24-285. - Board's right of revision............................................................................................................................62 

Sec. 24-286. - Excessive discharge.................................................................................................................................62 

Sec. 24-287. - Accidental discharges/slug discharge control plans. ...........................................................................62 

Sec. 24-288. - Written notice.............................................................................................................................................62 

Sec. 24-289. - Notice to employees. ................................................................................................................................62 

Secs.24-290. - 24-300. - Reserved. .................................................................................................................................62 

DIVISION 9.– SUBDIVIDERS ...............................................................................................................................................63 

Sec. 24-301. - Definitions. .................................................................................................................................................63 

Sec. 24-302. - No refunds..................................................................................................................................................63 

Sec. 24-303. - Construction standards. ...........................................................................................................................63 

Sec. 24-304. - Review fee. ................................................................................................................................................63 

Secs. 24-305. -24-320. - Reserved. .................................................................................................................................63 

DIVISION 10. - MISCELLANEOUS PROVISIONS ............................................................................................................64 

Sec. 24-321. - Use of sewer service mandatory. ...........................................................................................................64 

Sec. 24-322. - Private wastewater disposal....................................................................................................................65 

Sec. 24-323. - Unauthorized connection and penalties. ...............................................................................................66 

Sec. 24-324. - Violations....................................................................................................................................................67 

Secs. 24-325. - 24-340. - Reserved. ................................................................................................................................69 

DIVISION 11. - CROSS CONNECTION CONTROL STANDARDS................................................................................70 



 
 

Page 5 of 79 

Sec. 24-341. - Generally. ...................................................................................................................................................70 

Sec. 24-342. - Statutory authority.....................................................................................................................................70 

Sec. 24-343. - Applicability. ...............................................................................................................................................70 

Sec. 24-344. - Definitions. .................................................................................................................................................70 

Sec. 24-345. - Responsibilities of department, customers. ..........................................................................................73 

Sec. 24-346. - Backflow prevention devices required. ..................................................................................................73 

Sec. 24-347. - Inspections. ................................................................................................................................................76 

Sec. 24-348. - Records. .....................................................................................................................................................76 

Sec. 24-349. - Maintenance; testing. ...............................................................................................................................76 

SECTION 2. .............................................................................................................................................................................78 

SECTION 3. .............................................................................................................................................................................78 

SECTION 4. .............................................................................................................................................................................78 

SECTION 5. .............................................................................................................................................................................78 

SIGNATURES: ........................................................................................................................................................................79 

APPENDIX A – User Charge Tables for Okaloosa County Water & Sewer User Charge Ordinance 

 

DIVISION 1.– GENERALLY 
 

Sec. 24-101. - Official findings. 
Sec. 24-102. - Definition of terms. 
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Sec. 24-104. - Ordinance adoption. 
Secs. 24-105—24-130. - Reserved.
 

Sec. 24-101. - Official findings.	

The Board of County Commissioners of Okaloosa County, Florida, hereinafter called the "Board," has caused to 
be published a notice of a public hearing at which all of the users of the services and facilities provided by the 
water and sewer system of said county and owners, tenants and occupants of property served or to be served 
thereby and all others interested were to be given the opportunity to be heard concerning the proposed rates, 
fees, and charges set forth herein, which notice was duly published in the Northwest Florida Daily News, a 
newspaper of general circulation in Okaloosa County on August 11, 2016, said hearing date being September 6,
2016.

Whereas, said public hearing has been duly held on September 6, 2016, in accordance with said notice, and all of 
the users of the services and facilities provided by said water and sewer system and the owners, tenants and 
occupants of properties served or to be served thereby and all others interested were heard and given the 
opportunity to be heard concerning the proposed rates, fees, and charges, and the Board having given due 
consideration thereto and being fully advised in the premises find as follows:

(1) County responsibility: The Board is charged with the responsibility of providing Okaloosa County Water and
Sewer System customers with safe drinking water in ample quantities and is also charged with the responsibility 
of collecting and disposing of domestic wastewater in order to abate the pollution of Choctawhatchee Bay, 
Garniers Bayou, Cinco Bayou, Dons Bayou, Chula Vista Bayou, waterways and watersheds and other streams, 
and this abatement of pollution is necessary and essential to protect the health of the citizens of Okaloosa
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County, Florida.

(2) Pollution abatement: To accomplish the abatement of pollution and thereby protect the health of the citizens,
the Board has adopted a plan for installing street sewers, trunk sewers and wastewater treatment facilities, and 
effluent disposal facilities, work on the actual construction of these facilities having been in progress for years 
during which time the board has expanded its facilities and has invested millions of dollars in water system, sewer 
lines and sewage treatment plants.

(3) Defraying cost of facilities: The Board has heretofore levied charges designed to defray a part of the costs of
extending the trunk water mains and trunk sewer mains. These charges are, in fact, related to and are made for
the purpose of partially defraying the cost of providing water and sewer infrastructure to maintain adequate levels 
of service to meet expected demand.

The Board officially finds that such charges are in fact sanitary sewer and water readiness to serve charges and 
should be so called to prevent confusion.

The Okaloosa County Water and Sewer Department is an enterprise fund and all fees and charges or other 
revenues collected shall be utilized to defray the cost of providing the service expansion, improvements, 
operation, maintenance, repair, replacement, capital outlay, restoration, environmental protection, and other costs 
of the system.

(4) Removal of health hazards: The Board, by the construction and installation of the wastewater collection and
treatment facilities and water system costing millions of dollars, has abated pollution and public health hazard 
from Choctawhatchee Bay, Garniers Bayou, Cinco Bayou, Dons Bayou, Chula Vista Bayou, water bodies and 
their respective watersheds and other streams in Okaloosa County. This is a service for which no direct charge is 
made. It removes a health hazard for all.

(5) Necessary connections: The Board executed a bond agreement thereof, it is provided that at any time the
construction of a sanitary sewer system had been completed within an area and was available to the abutting 
property, the Board would require the owners of abutting property to connect to such sewage system after the 
same was placed in operation at a point available to the property being then served by the board.

(6) Combined water and sewer systems: The Board officially declares and affirms that it has heretofore
combined its water and sewer systems for the purpose of financing the construction, operation and expansion of 
the same, and that, out of the revenues collected from such combined rates, the principal and interest 
requirements of all bonds issued or assumed by it are paid. The Board officially finds that under its plan it will
serve areas within the present county district limits and that such plans can be financed over the fixed period set 
out therein and it is contemplated that these rates and charges will provide funds for such purpose.

(7) Reason for rates: The costs included within the rates set out under Division 3 and listed in Appendix A are
for providing for the health and welfare of the citizens of Okaloosa County by constructing water systems, 
wastewater treatment plants, trunk line sewers and branch line sewers and sewer service lateral lines, and 
includes a charge to cover the recurring and daily cost of collecting, treating and disposing of wastewater and the 
cost of the service necessary and incident to the removal of pollution from the waterways and bayous in and 
surrounding Okaloosa County by removing raw sewage from these waterbodies and bayous, and included in 
charges for maintaining and operating the wastewater treatment plants incident to such service and the cost of 
amortizing the bond indebtedness which the board has incurred in providing the water and sewer system 
improvements.

(8) Reasonable service: Under its plan for providing water it is required to increase the size of its water mains
so as to deliver a reasonable volume of water sufficient to provide adequate service to the area. The Board further 
officially finds that a substantial expense is incurred in over sizing these lines and that a direct benefit to the water 
users occurs through the reduction of insurance rates available to its customers in areas where water is provided.

(9) Purpose and policy: This article sets forth uniform requirements for direct and indirect contributors into the



 
 

Page 7 of 79 

wastewater collection and treatment system for Okaloosa County and enables the Board of Commissioners to 
comply with all applicable state and federal laws required by the Clean Water Act of 1977, the General 
Pretreatment Regulations (40 CFR Part 403), Chapter 403, Florida Statutes and Rules 62-4, 62-600, 62-620, 62- 
625, 62-640, 62-301, 62-302, 62-303, and 62-520, Florida Administrative Code

Some of the objectives of this article are:

a. To prevent the introduction of pollutants into the Publicly Owned Treatment Works that will interfere 
with its operation;

To prevent the introduction of pollutants into the Publicly Owned Treatment Works that will pass through the 
Publicly Owned Treatment Works, inadequately treated, into receiving waters or the atmosphere or otherwise be 
incompatible with the Publicly Owned Treatment Works; 

b. To protect both Publicly Owned Treatment Works personnel who may be affected by wastewater and 
sludge in the course of their employment and the general public;

c. To promote reuse and recycling of industrial wastewater and sludge from the Publicly Owned Treatment 
Works;

d. To provide for fees for the equitable distribution of the cost of operation, maintenance, and improvement of 
the Publicly Owned Treatment Works

e. To enable Okaloosa County Water and Sewer to comply with its State of Florida Wastewater permit 
conditions, sludge use and disposal requirements, and any other Federal or State laws to which the 
Publicly Owned Treatment Works is subjected.

This article provides for the regulation of direct and indirect contributors to the sewage system and users of the 
water system through the issuance of permits to certain non-domestic users and through enforcement activities, 
requires user reporting, assumes that existing customer's capacity will not be pre-empted, and provides for the 
setting of fees for the pro rata equitable distribution of costs resulting from the established program.

This water and sewer use and user charge ordinance shall apply to Okaloosa County Service District and to 
persons outside the cities who are, by contract or agreement with the cities, users of the cities’ public owned 
treatment works (POTW). Except as otherwise provided herein, the Board or its authorized designated employee 
shall administer, implement and enforce the provisions of this article.

(10) Charges and fees: 

a. Purpose: It is the purpose of this paragraph to provide for the recovery of costs from users of the board's 
water, sewer and wastewater treatment and disposal systems for the implementation of the program 
established herein. The applicable charges or fees shall be set forth in Appendix A in this article.

b. Readiness to serve charges: It is hereby determined necessary to fix and collect water and sewer 
readiness to serve charges from customers. Such charges shall be as contained within this article and the 
revenue received shall be used for operation, maintenance, replacement, debt retirement and other 
authorized expenses.  

c. Charges and fees: The Board may adopt, amend and set charges and fees which may include:

1. Fees for reimbursement of costs of setting up and operating the Board's water and sewage program. 

Fees for monitoring, inspection and surveillance procedures.

3. Fees for reviewing accidental discharge procedures and construction.
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4. Fees for service applications.

5. Fees for filing appeals.

6. Fees for consistent removal (by the Board) of pollutants otherwise subject to Federal Pretreatment
Standards.

7. Other fees as the Board may deem necessary to carry out the requirements contained herein. These
fees relate solely to the matters covered by this article and are separate from all other fees chargeable by 
the Board.

8. The Board will review the user charges at least annually and revise the rates as necessary to ensure
that adequate revenues are generated to pay the costs of operation and maintenance including 
replacement costs and that the system continues to provide for the proportional distribution of operation 
and maintenance including replacement costs among users and user classes.

The Board will notify users at least annually if the existing rate is being changed.

The public shall be afforded ample opportunity at a public hearing to review a change in fees before they 
are adopted.

Sec. 24-102. - Definition of terms. 

Unless the context specifically indicates otherwise, the following terms and phrases, as used in this article shall 
have the meanings hereinafter designated:

Act or "the Act" means the Federal Water Pollution Control Act, also known as the Clean Water Act (CWA), as 
amended, 33 U.S.C. 1251, et.seq. 

Approval authority means the Secretary of the Florida Department of Environmental Protection or other duly 
designated representative of that agency.

Assessment means (1) the process of making the official valuation of property for purposes of taxation. (2) The 
valuation placed property as a result of this process. (3) The charge against any particular parcel of land within 
the boundaries of irrigation, water, sewer, drainage, or other district created for the purpose of constructing 
improvements, or a share of the total cost of such improvements, usually based on the proportionate benefits 
received by such parcel as a result of the improvement.

Assessments, special means a direct tax levy assessed against property to pay for property improvements that 
ordinarily are a direct benefit to the property itself.

Assets mean any real property and property rights that are of value to and owned by the Board.

Capital means property of a permanent nature or intended for long continued use or possession, employed in or 
necessary for the conduct of an undertaking, and representing the investment of money or its equivalent. 
Examples include trucks, meters, pumps, and motors.

Fixed means permanent property, such as land, buildings, sewer collection pipelines, tanks, rights and benefits 
(tangible and intangible), permanently employed in the rendering of a service or in the production of a product.

Intangible means any element of value applied to permanent property of a non-physical nature such as a 
franchise, trademark, patent, copyright, good will, cost of organizing, developing, and establishing; also, such 
items as going value, right of access, water right, and power right.
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Physical. See "assets, tangible" below.

Tangible means permanent property of a physical nature such as lands, buildings, mineral deposits, wells, 
reservoirs, plant equipment of all kinds, utensils, furnishings, merchandise intended for immediate use and 
permanent improvements.

Authority means a department or unit of a public agency created to perform a single function or a restricted group 
of related activities. Usually such units are financed from service charges, fees, and tolls, but in some instances 
they also have taxing powers. An authority may be completely independent of other governments for its creation, 
its financing, or the exercise of certain powers.

Authorized or Duly Authorized Representative of the User.
 

(1) If the User is a corporation:

a. The president, secretary, treasurer, or a vice-president of the corporation in charge of a principal 
business function, or any other person who performs similar policy or decision-making functions for the 
corporation; or

b. The manager of one or more manufacturing, production, or operating facilities., provided the manager 
is authorized to make management decisions that govern the operation of the regulated facility including 
having the explicit or implicit duty of making major capital investment recommendations, and initiate and 
direct other comprehensive measures to assure long-term environmental compliance with 
environmental laws and regulations; can ensure that the necessary systems are established or actions 
taken to gather complete and accurate information for individual wastewater discharge permit 
requirements; and where authority to sign documents has been assigned or delegated to the manager 
in accordance with corporate procedures.

(2) If the User is a partnership or sole proprietorshi p: a general partner or proprietor, respectively.

(3) If the User is a Federal, State, or local governmental facility: a director or highest official appointed or 
designated to oversee the operation and performance of the activities of the government facility, or 
their designee.

(4) The individuals described in paragraphs (1) through (3),above, may designate a Duly Authorized 
Representative if the authorization is in writing, the authorization specifies the individual or position 
responsible for the overall operation of the facility from which the discharge originates or having overall 
responsibility for environmental matters for the company, and the written authorization is submitted to 
the County

Board means the Board of County Commissioners of Okaloosa County, Florida. 

Bypass means the intentional diversion of wastewater streams from any portion of an industrial user’s treatment 
facility.

Best Management Practices (BMPs)mean schedules of activities, prohibitions of practices, maintenance 
procedures, and other management practices to implement the prohibitions listed in subsections 62-625.400(1)(a) 
and (2), F.A.C. BMPs also include treatment requirements, operating procedures, and practices to control plant 
site runoff, spillage or leaks, industrial sludge or waste disposal, or drainage from raw materials storage

Betterment means an addition made to, or change made in, a fixed or capital asset which is expected to prolong 
its life, expand its capacity, or increase its efficiency beyond initial design parameters and over and above that 
arising from maintenance, and the cost of which is therefore added to the book value of the asset. The term is
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sometimes applied to sidewalks, sewers, and highways, but it is preferable to designate these as "improvements." 
See also improvements.

Biochemical Oxygen Demand (BOD). means the quantity of oxygen utilized in the biochemical oxidation of 
organic matter under standard laboratory procedures for five (5) days at 20 degrees centigrade, usually 
expressed as a concentration (e.g., milligrams per liter).

Building drain means that part of the piping of a building which collects sewage inside the walls of the building and 
conveys it to outside the building wall.

Building sewer means the extension from the building drain to the public sewer laterals or other place of disposal. 
Also called house connection.

Capital costs means cost of major rehabilitation, betterments, expansion or upgrading required as facilities reach 
the end of their useful life.

Categorical Industrial User means an industrial user subject to categorical pretreatment standards under Rule 62- 
625.410, F.A.C., including 40 CFR Chapter I, Subchapter N, Parts 405 through 471, as of July 1, 2009, hereby 
adopted and incorporated by reference. 

Categorical standards means National Categorical Pretreatment Standards  

Chemical oxygen demand (COD) means a measure of the oxygen required to oxidize all compounds, both 
organic and inorganic in water, usually expressed as a concentration (e.g., milligrams per liter).

Cities mean all incorporated cities or towns or their city councils in Okaloosa County, Florida.

City administrator means the person designated by the city council to administer all city activities.

City council means the duly elected officials of the cities.

Collection system (sewer) means the sewer lines and appurtenances used and useful in the collection and 
conveyance of sewerage. See also "sanitary sewer."

Commercial user (customer) means all retail stores, restaurants, office buildings, laundries, and other private 
business and service establishments.

Composite sample means a collection of individual samples obtained at regular intervals, usually every one or two 
hours during a 24-hour time span. Each individual sample is combined with the others in proportion to the rate of 
flow when the sample was collected. The resulting mixture (composite sample) forms a representative sample 
and is analyzed to determine the average conditions during the sampling period.

Consistent Removal means the average of the lowest 50 percent of the removal measured in accordance with 
subsection 62-625.420(2), F.A.C. 

Control authority shall refer to the Director of Okaloosa County Water and Sewer designated by the Board of 
County Commissioners of Okaloosa County, Florida.

Cooling water means the water discharged from any use such as air conditioning, cooling or refrigeration, or to 
which the only pollutant added is heat.

County means Okaloosa County Florida 

Customer (user) means every person who is responsible for contracting (expressly or implicitly) with the Board in
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obtaining, having or using water or connections with water or sewer taps to the water or sewer system of the 
Board and in obtaining, having, or using water or sewer and other related services furnished by the board for the 
purpose of using water and disposing of sewage through said sewer system. Said term shall not include the 
occupants of each unit of a multiple-family dwelling unit building. They are a separate and distinct customer or 
user.

Daily Maximum. The arithmetic average of all effluent samples for a pollutant collected during a calendar day.

Daily Maximum Limit means the maximum allowable discharge limit of a pollutant during a calendar day. Where 
Daily Maximum Limits are expressed in units of mass, the daily discharge is the total mass discharged over the 
course of the day. Where Daily Maximum Limits are expressed in terms of a concentration, the daily discharge is 
the arithmetic average measurement of the pollutant concentration derived from all measurements taken that day. 

Direct discharge means the discharge of treated or untreated sewage directly to the waters of the State of Florida.

Director means the Director of the Okaloosa County Water and Sewer Department or his/her designee.

Discharge means the introduction of pollutants into a WWF from any non-domestic source regulated under 
Chapter 403, F.S.

Easement means an acquired legal right for the specific use of land owned by others.

Enterprise fund means a fund established to account for operations (a) that are financed and operated in a 
manner similar to private business enterprises where the intent of the governing body is that the costs (expenses, 
including depreciation) of providing goods or services to the general public on a continuing basis be financed or 
recovered primarily through user charges; or (b) where the governing body has decided that periodic 
determination of revenues earned, expenses incurred, and/or net income is appropriate for capital maintenance, 
public policy, management control, accountability, or other purposes. Examples of enterprise funds are those for 
water, sewer, gas, and electric utilities; swimming pools; airports; parking garages; and transit systems.

Environmental Protection Agency or EPA means the U.S. Environmental Protection Agency, or where appropriate 
the term may also be used as a designation for the administrator or other duly authorized official of said agency.

Existing Source means any source of discharge that is not a “New Source.” 

Fixed means permanent property, such as land, buildings, sewer collection pipelines, tanks, rights and benefits 
(tangible and intangible), permanently employed in the rendering of a service or in the production of a product.  

Floatable oil means oil, fat or grease in a physical state such that it will separate by gravity from sewage by 
treatment in an approved pretreatment sewage facility. Sewage shall be considered free of floatable fat if it is 
properly pretreated and the sewage does not interfere with the sewage collection system.

Flush toilet means the common flush commode in general use for the disposal of human excrement.

Garbage means the animal and vegetable waste resulting from the handling, preparation, cooking and serving of 
foods.

Governmental shall include legislative, judicial, administrative, and regulatory activities of federal, state, and local 
governments.

Governmental user includes legislative, judicial, administrative, and regulatory activities of federal, state and local 
governments.
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Grab Sample means an individual, discrete sample collected at a specific time. A grab sample includes all sub 
samples or aliquots (e.g. individual containers for specific analytes or analyte groups), sample fractions (e.g. total 
and filtered samples), and all applicable field quality control samples (e.g. field sample duplicates or split samples) 
collected at the same locations within a time not exceeding 15 minutes. 

Health officer means the Okaloosa County Environmental Health Director.

Holding tank sewage means any sewage from holding tanks such as vessels, chemical toilets, campers, trailers, 
septic tanks, cesspools, and vacuum-pump tank trucks.

Improvements means buildings, other structures, and other attachments or annexations to land which are 
intended to remain so attached or annexed, such as sidewalks, trees, drives, tunnels, drains, and sewers. 
Sidewalks, curbing, sewers, and highways are sometimes referred to as "betterments", but the term 
"improvements" is preferred.

Indirect discharge means the discharge or the introduction of non-domestic pollutants from any source regulated 
under Section 307(b) or (c) of the CWA, (33 U.S.C. 1317), into the POTW (including holding tank sewage 
discharged into the system).

Industrial user shall include any non-governmental, non-residential user of publicly owned sewer treatment works 
which is identified in the Standard Industrial Classification Manual, 1972, Office of Management and Budget, as 
amended and supplemented, under the following divisions: Division A-Agriculture, Forestry, and Fishing; Division 
B Mining; Division D Manufacturing; Division E Transportation, Communications, Electric, Gas and Sanitary; and 
Division I Services.

Industrial waste surcharge means the charge made in excess of the sewer service charge for all sewage over and 
above normal domestic sewage (wastewater).

Industrial wastes mean the sewage from industrial processes as distinct from domestic sewage.

Infiltration/inflow means groundwater and surface water which leaks into the sewers through cracked pipes, joints, 
manholes or other openings.

Institutional user includes social, charitable, religions and educational activities such as schools, churches, 
hospitals, nursing homes, penal institutions and similar institutional users. 

Instantaneous Limit means the maximum concentration of a pollutant allowed to be discharged at any time, 
determined from the analysis of any discrete or composited sample collected, independent of the industrial flow 
rate and the duration of the sampling event.

Intangible means any element of value applied to permanent property of a non-physical nature such as a 
franchise, trademark, patent, copyright, good will, cost of organizing, developing, and establishing; also, such 
items as going value, right of access, water right, and power right 

Interference means the inhibition or disruption of the POTW treatment processes or operations which contributes 
to a violation of any requirement of the POTW operating permit. The term includes prevention of sewage sludge 
use or disposal by the POTW in accordance with 405 of the CWA, (33 U.S.C. 1345) or any criteria, guidelines, or 
regulations developed pursuant to the Solid Waste Disposal Act (SWDA), the Clean Air Act, the Toxic Substances 
Control Act, or more stringent State criteria (including those contained in any State sludge management plan 
prepared pursuant to Title IV of SWDA) applicable to the method of disposal or use employed by the POTW.

Local Limit means specific discharge limits developed and enforced by the County upon industrial or commercial 
facilities to implement the general and specific discharge prohibitions listed in 40 CFR 403.5(a)(1) and (b).
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Maximum Allowable Industrial Loading means the total mass of a pollutant that all industrial users and other 
controlled sources may discharge without causing pass through or interference.

Medical Waste means isolation wastes, infectious agents, human blood and blood products, pathological wastes, 
sharps, body parts, contaminated bedding, surgical wastes, potentially contaminated laboratory wastes, and 
dialysis wastes. 

Method Detection Limit or “MDL” means an estimate of the minimum amount of a substance that an analyte 
process can reliably detect. An MDL is analyte-specific and matrix-specific and is laboratory dependent.

Monthly Average means the sum of all “daily discharges” measured during a calendar month divided by the 
number of “daily discharges” measured during that month.

Monthly Average Limit means the highest allowable average of “daily discharges” over a calendar month, 
calculated as the sum of all “daily discharges” measured during a calendar month divided by the number of “daily 
discharges” measured during that month.

National Categorical Pretreatment Standard means any regulation containing pollutant discharge limits 
promulgated by the EPA in accordance with Section 307(b) and (c) of the CWA (33 U.S.C. 1347) which applies to 
a specific category of industrial users.

National Pollution Discharge Elimination System or NPDES permit means a permit issued pursuant to Section 
402 of the CWA (33 U.S.C. 1342).

National prohibitive discharge standard or prohibitive discharge standard means any regulation developed under 
the authority of 307(b) of the CWA and 40 CFR, Section 403.5.

Natural outlet means any outlet, including storm sewers and combined sewer overflows, into a watercourse, pond, 
ditch, lake or other body or surface of groundwater.

Normal domestic wastewater (sewage) means sewage discharged into the sewers in which the average 
concentration of total suspended solids and BOD is not more than 250 mg/l, total phosphorus is not more than 15 
mg/l, total Kjeldahl nitrogen is not more than 30 mg/l; and total flow is not more than 25,000 gallons per day.

New Source means:

(1) Any building, structure, facility or installation from which there is or may be a discharge. The construction of 
which commenced after the publication of proposed pretreatment standards under section 307(c) of the CWA 
which will be applicable to such source if such standards are thereafter promulgated in accordance with that 
section, provided that:

a. The building, structure, facility or installation is constructed at a site at which no other source is located,

b. The building, structure, facility or installation totally replaces the process or production equipment that 
causes the discharge of pollutants at an existing source, or

c. The production or wastewater generating processes of the building, structure, facility or installation are 
substantially independent of an existing source at the same site. In determining whether these are 
substantially independent, factors such as the extent to which the new facility is integrated with the 
existing plant and the extent to which the new facility is engaged in the same general type of activity as 
the existing source shall be considered.
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(2) Construction on a site at which an existing source is located results in a modification rather than a new source 
if the construction does not create a new building, structure, facility or installation meeting the criteria of 
subparagraph (1)b. or (1)c. above but otherwise alters, replaces, or adds to existing process or production 
equipment; or

(3) Construction of a new source, as defined in this chapter, has commenced if the owner or operator has:

a. Begun, or caused to begin as part of a continuous on-site construction program  

1. Any placement, assembly, or installation of facilities or equipment, or

2. Significant site preparation work including clearing, excavation, or removal of existing 
buildings, structures, or facilities which is necessary for the placement, assembly, or 
installation of new source facilities or equipment.

b. Entered into a binding contractual obligation for the purchase of facilities or equipment which are 
intended to be used in its operation within a reasonable time. Options to purchase or contracts 
which can be terminated or modified without substantial loss, and contracts for feasibility, 
engineering, and design studies do not constitute a contractual obligation under this rule.

Non-contact Cooling Water means water used for cooling that does not come into direct contact with any raw 
material, intermediate product, waste product or finished product.

Non-Significant Categorical Industrial User means an industrial user that discharges 100 gallons per day (gpd) or 
less of total categorical wastewater (excluding sanitary, non-contact cooling and boiler blowdown wastewater, 
unless specifically included in the pretreatment standard) and:

(1) Has consistently complied with all applicable categorical pretreatment standards and requirements;

(2) Annually submits the certification statement required in subsection 62-625.600(17), F.A.C., together with 
any additional information necessary to support the certification statement; and

(3) Never discharges any untreated categorical process wastewater.

Operation and maintenance means those functions that result in expenditures during the useful life of the water or 
sewage works for materials, labor, utilities, and other items which are necessary for managing and maintaining 
the water or sewage works to achieve the capacity and performance for which such works were designed and 
constructed. The term "operation and maintenance" includes replacement.

Pass Through means a discharge which exits the WWF into waters of the State in quantities or concentrations 
which, alone or in conjunction with a discharge or discharges from other sources, is a cause of a violation of any 
requirement of the WWF’s permit (including an increase in the magnitude or duration of a violation).

Permit means a permit issued to a WWF in accordance with Chapter 62-620, F.A.C. 

Person means any individual, partnership, co-partnership, firm, company, governmental entity or any other legal 
entity, or their legal representatives, agents or assigns. The masculine gender shall include the feminine, the 
singular shall include the plural where indicated by the context. This definition includes all Federal, State, and 
local governmental entities. 

pH means a measure of the acidity or alkalinity of a solution, expressed in standard units. 

Pit Privy means shored, vertical pit in the earth completely covered with a flytight slab on which is securely 
located a flytight riser covered with hinged flytight seat and lid.
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Pollutant means dredged spoil, solid waste, incinerator residue, filter backwash, sewage, garbage, sewage 
sludge, munitions, Medical Wastes, chemical wastes, biological materials, radioactive materials, heat, wrecked or 
discarded equipment, rock, sand, cellar dirt, municipal, agricultural and industrial wastes, and certain 
characteristics of wastewater (e.g., pH, temperature, TSS, turbidity, color, BOD, COD, toxicity, or odor).

Pollution means the manmade or man-induced alteration of the chemical, physical, biological, and radiological 
integrity of water.

POTW means public owned treatment works.

POTW wastewater treatment plant means that portion of the POTW designed to provide treatment to sewage.

Pretreatment or treatment means the reduction of the amount of pollutants, the elimination of pollutants, the 
alteration of the nature of pollutants or the alteration of the nature of pollutant properties in sewage to a less 
harmful state prior to or in lieu of discharging or otherwise introducing such pollutants into a POTW. The reduction 
or alteration can be obtained by physical, chemical or biological processes, or by process changes or other 
means, except as prohibited by 40 CFR Section 403.6(d).

Pretreatment Program means a program administered by a public utility that meets the criteria established in Rule 
62-625.500, F.A.C.

Pretreatment requirements means any substantive or procedural requirement related to pretreatment, other than 
a National Pretreatment Standard imposed on an industrial or commercial user.

Pretreatment Standard means any regulation containing pollutant discharge limits promulgated by the EPA under 
Sections 307(b) and (c) of the CWA or by the Department under Chapter 403, F.S., which applies to industrial 
users. This term includes prohibitive discharge limits established in Rule 62-625.400, F.A.C.

Prohibited Discharge Standards or Prohibited Discharges means absolute prohibitions against the discharge of 
certain substances. These prohibitions appear in Section 24-234 of this ordinance.

Properly shredded garbage means the sewage from the preparation, cooking, and dispensing of food that has 
been shredded to such a degree that all particles will be carried freely under the flow conditions normally 
prevailing in public sewers, with no particle greater than one-half-inch in any dimension.

Public sewer means a common sewer controlled by the Board and is owned and maintained by the Board in 
public rights-of-way or easements.

Publicly owned treatment works (POTW) means a treatment works as defined by Section 212 of the CWA, (33 
U.S.C. 1292) which is owned in this instance by the Board. This definition includes any sewers that convey 
sewage to the POTW but does not include pipes, sewers or other conveyances not connected to a facility 
providing wastewater treatment. For the purposes of this article, "POTW" shall also include any sewers that 
convey sewage to the POTW from persons outside the cities who are, by contract or agreement with the cities, 
users of the cities POTW.

Readiness to serve charge means a charge levied on a user of the water or sewage system which includes a user 
charge, a charge for capital reserve and debt service, other charges for current services, or all of these.

Removal means a reduction in the amount of a pollutant in the WWF’s effluent or alteration of the nature of a 
pollutant during treatment at the WWF. The reduction or alteration can be obtained by physical, chemical or 
biological means and may be the result of specifically designed WWF capabilities or may be incidental to the 
operation of the treatment system. Removal as used in this chapter shall not mean dilution of a pollutant in the 
WWF.

Replacement means the expenditures for obtaining and installing equipment, accessories or appurtenances
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which are necessary during the useful life of the treatment plant to maintain the capacity and performance for 
which such plants were designed and constructed. The term “operations and maintenance” ("O&M") includes 
replacement.

Residential (domestic) user means any contributor to the sewage system whose lot, parcel or real estate or 
building is used for residential (domestic) dwelling purposes only.

Responsible Corporate Officer means: 

(1) A president, secretary, treasurer, or vice-president of the corporation in charge of a principal business 
function, or any other person who performs similar policy or decision-making functions for the 
corporation; or

(2) The manager of one or more manufacturing, production, or operating facilities, provided, the manager;

a. Is authorized to make management decisions which govern the operation of the regulated facility 
including having the explicit or implicit duty of making major capital investment recommendations;

b. Is authorized to initiate and direct other comprehensive measures to assure long-term environmental 
compliance with environmental laws and regulations;

c. Can ensure that the necessary systems are established or actions taken to gather complete and 
accurate information for control mechanism requirements;

d. Has been assigned or delegated the authority to sign documents in accordance with corporate 
procedures.

Sanitary sewer means a sewer that carries liquid and water-carried wastes from residences, commercial 
buildings, industrial facilities, and institutions together with minor quantities of ground, storm and surface waters 
that are not admitted intentionally.

Septage means septic tank waste or waste from portable toilets (AKA “porta potties”). 

Septic tank means a subsurface impervious tank designed to temporarily retain sewage or similar waterborne 
wastes together by means of:

(1) A sewer line constructed with solid pipe, with the joints sealed, connecting the impervious tank with a
plumbing stub out; and

(2) A subsurface system of trenches, piping and other materials constructed to drain the clarified
discharge from the tank and distribute it underground to be absorbed or filtered.

Septic Tank Waste means any sewage from holding tanks such as vessels, chemical toilets, campers, trailers, 
and septic tanks.

Severe Property Damage means substantial physical damage to property, damage to an industrial user’s 
treatment facilities which causes them to become inoperable, or substantial and permanent loss of natural 
resources which can reasonably be expected to occur in the absence of a bypass. Severe property damage does 
not mean economic loss caused by delays in production.

Sewage means the spent water of a community. The equivalent term is "wastewater."

Sewer means a pipe or conduit that carries sewage.
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Shall is mandatory; may is permissive.

 
Significant Industrial User means, except as provided in paragraphs (3) and (4) below, the following:

(1) Categorical Industrial Users; and

(2)  Any other industrial user that discharges an average of 25,000 gallons per day or more of process 
wastewater to the WWF (excluding domestic wastewater, noncontact cooling and boiler blowdown 
wastewater); contributes a process waste stream which makes up 5 percent or more of the average dry 
weather hydraulic or organic capacity of the treatment plant; or is designated as such by the control 
authority on the basis that the industrial user has a reasonable potential for adversely affecting the WWF’s 
operation or for violating any pretreatment standard or requirement in accordance with paragraph 62- 
625.500(2)(e), F.A.C.

(3)  The control authority (except where the Department is acting as the control authority) may determine 
that an industrial user subject to categorical pretreatment standards under Rule 62-625.410, F.A.C., 
including 40 CFR Chapter I, Subchapter N, Parts 405 through 471, is a non-significant categorical industrial 
user.

(4)  Upon a finding that an industrial user meeting the criteria in paragraph (2) above has no reasonable 
potential for adversely affecting the WWF’s operation or for violating any pretreatment standard or 
requirement, the control authority may at any time, on its own initiative or in response to a petition received 
from an industrial user, and in accordance with paragraph 62-625.500(2)(e), F.A.C., determine that such 
industrial user is not a significant industrial user.

Slug Discharge means any discharge of a non-routine, episodic nature, which has a reasonable potential to cause 
interference, pass through or in any other way violate the WWF’s regulations, local limits or permit conditions.

Standard Industrial Classification (SIC) means a classification pursuant to the Standard Industrial Classification 
Manual issued by the Executive Office of the President, Office of Management and Budget, 1972.

State means State of Florida.

Storm drain sometimes termed storm sewer, it shall mean a drain or sewer for conveying surface water, 
groundwater, subsurface water, or unpolluted water from any source.

Stormwater means any flow occurring during or following any form of natural precipitation and resulting there 
from.

Suspended solids (SS) means total suspended solid matter that either floats on the surface of or is in suspension 
in water, sewage or other liquids, and that is removable by laboratory filtering as prescribed in "Standard Methods 
for the Examination of Water and Wastewater" and referred to as non-filterable residue.

Toxic pollutant means any pollutant or combination of pollutants listed as toxic in regulations promulgated by the 
Administrator of the Environmental Protection Agency (EPA) under the provision of CWA 307(1) or other Acts.

Unpolluted water means water of quality equal to or better than the effluent criteria in effect or water that would 
not cause violation of receiving water quality standards and would not be benefitted by discharge to the sewers 
and wastewater treatment facilities provided.

Useful life means the estimated period during which a wastewater treatment works will be operated.
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User charge means that portion of the total water and sewage readiness to serve charge which is levied in a 
proportional and adequate manner for the cost of operation, maintenance and replacement of the water and 
sewage systems.

User (customer) means any person or firm who contributes causes or permits the contribution of sewage into 
board's POTW.

Wastewater (sewage) means the spent water of a community. From the standpoint of source, it may be a 
combination of the liquid and water carried sewage from residences, commercial buildings, industrial facilities and 
institutions together with any groundwater, surface water and stormwater that may be present.

Wastewater treatment system means the devices and systems for the storage, treatment, recycling and 
reclamation of municipal sewage, domestic sewage or liquid industrial sewage. These include intercepting 
sewers, outfall sewers, sewage collection systems, pumps, power and other equipment and their appurtenances; 
extensions improvement, remodeling, additions and alterations thereof; elements essential to provide a reliable 
recycled supply such as standby treatment units and clear well facilities; and any works, including site acquisition 
of the land that will be an integral part of the treatment process or is used for ultimate disposal of residues 
resulting from such treatment (including land for composting sludge, temporary storage of such compost and land 
used for the storage of treated sewage in land treatment systems before land application); or any other method or 
system for preventing, abating, reducing, storing, treating, separating or disposing of municipal sewage or 
industrial sewage, including sewage in combined stormwater and sewer systems.

Water meter means a water volume measuring and recording device, furnished and/or installed by the board or a 
user, and approved by the board.

Waters of the state means all streams, lakes, ponds, marshes, watercourses, waterways, wells, springs, 
reservoirs, aquifers, irrigation systems, drainage systems and all other bodies or accumulations of water, surface 
or underground, natural or artificial, public or private, which are contained within, flow through, or border upon the 
State of Florida or any portion.

Watercourse means shall mean a natural or artificial channel for the passage of water either continuously or 
intermittently.

WWF means wastewater facility or a POTW 

Sec. 24-103. - Abbreviations. 

The following abbreviations shall have the designated meanings:
 

ASTM - American Society Testing Materials

Board - Board of Commissioners , Okaloosa County, Florida
BOD - Biochemical Oxygen Demand
CFR - Code of Federal Regulations
COD - Chemical Oxygen Demand
CWA - Clean Water Act
EPA - Environmental Protection Agency
FDEP - Florida Dept. Of Environmental Protection
l - Liter
mg - Milligrams
mg/l - Milligrams per liter
NPDES - National Pollutant Discharge Elimination System
OCWS - Okaloosa County Water and Sewer
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POTW - Publicly Owned Treatment Works
SIC - Standard Industrial Classification
SWDA - Solid Waste Disposal Act, 42 U.S.C. 6901, et. seq.
TSS - Total Suspended Solids
USC - United States Code
WEF - Water Environmental Federation

WWF - Wastewater Facility

 

Sec. 24-104. - Ordinance adoption. 

The Board does hereby find that such rates, fees, charges, rules and regulations herein set forth shall be 
necessary to provide funds sufficient at all times to pay the cost of expanding, maintaining, repairing and 
operating the said water and sewer systems, including the reserves for such purposes and for replacements and 
depreciation and necessary extensions, and to pay the principal of, and the interest on, all bonds and other debts 
presently outstanding and payable from such revenues. A copy of the foregoing ordinance including a schedule of 
such rates, fees and charges shall be kept on file in the office of the Clerk of the Circuit Court for Okaloosa 
County and shall be open to inspection by all parties interested.

All ordinances or parts of ordinances in conflict herewith are hereby repealed.

The invalidity of any section, clause, sentence, or provision of this article shall not affect the validity of any other 
part of this article which can be given effect without such invalid part or parts.

Secs. 24-105. - 24-130. - Reserved. 
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DIVISION 2. - PERMITS, MONITORING, AND REPORTING 
 

Sec. 24-131. - Sewage dischargers. 
Sec. 24-132. - Water and sewer permits. 
Sec. 24-133. - Permit modifications and revocation. 
Sec. 24-134. - Permit conditions. 
Sec. 24-135. - Permit duration. 
Sec. 24-136. - Permit transfer or changed conditions. 
Sec. 24-137. - Permit fees. 
Sec. 24-138. - Reporting requirements for permittee. 
Sec. 24-139. - Monitoring facilities. 
Sec. 24-140. - Inspection and sampling. 
Sec. 24-141. - Pretreatment. 
Sec. 24-142. –Certification statements. 
Sec. 24-143. –Regulation of waste from other jurisdictions. 
Sec. 24-144. -  Confidential information.  
Secs. 24-145—24-160. - Reserved.

Sec. 24-131. - Sewage dischargers.
 
It shall be unlawful to use public water or discharge sewage to the public sewage system without a permit, except 
as authorized by the Board in accordance with the provisions of this article.

Sec. 24-132. - Water and sewer permits. 
 
(1) When requested by the Director, a User must submit information on the nature and characteristics of its 
wastewater within 45 days of the request. The Director is authorized to prepare a form for this purpose and may 
periodically require Users to update this information.

(2) The Director may designate a User to be a Non-Significant Categorical User in accordance with the definition 
in Section 24-102. Such a designation must be in writing and based on an annual update from the User as to the 
quantity and nature of the wastewater being discharged by the User to the sewer system. 

(3) Permits: 

a. All Significant Users, as defined in section 24-102, proposing to connect to the water and sewer system 
shall obtain a permit before connecting to the water system or contributing to the sewage system.

b. All existing Significant Users, as defined in section 24-102, connected to the water system or connected 
and contributing to the sewer system shall obtain a water or sewer permit within 180 days after the effective 
date of this article.

(4) Permit Application: Significant Users as defined in section 24-102 required to obtain a permit in accordance 
with this article shall complete and file, with the Board, an application on the form prescribed by the Board and 
accompanied by a fee as specified in Appendix A. Existing Significant Users shall apply for a water or sewer 
permit within 30 days after the effective date of this article. Proposed new significant users shall apply at least 30 
days prior to connecting to water or sewer service. In support of the application, the significant users shall submit, 
in units and terms appropriate for evaluation, the following information:

a. Name, address, and location, (if different from the user's address);
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b. SIC number according to the Standard Industrial Classification Manual, Bureau of the Budget, 1972, as 
amended;

c. Sewage constituents and characteristics including but not limited to those mentioned in this article as 
determined by a reliable analytical laboratory. Sampling and analysis shall be performed in accordance with 
procedures established by the EPA pursuant to Section 304(g) of the Act and contained in 40 CFR, Part 136, 
as amended;

d. Time and duration of sewage contribution;

e. Average daily and three-minute peak sewage flow rates including daily, monthly and seasonal variations if 
any;

f. Site plans, floor plans, mechanical and plumbing plans and details to show all water supply and sewers, 
water and sewer connections and appurtenances by the size, location and elevation.

g.  Description of activities, facilities and plant processes on the premises including all materials which are or 
could be discharged to the sewer;

h. Where known, the nature and concentration of any pollutants in the discharge to the sewer which are 
limited by any county, state, or federal pretreatment standards along with a statement regarding whether or not 
the pretreatment standards are being met on a consistent basis and if not, whether additional operation and 
maintenance (O&M) and/or additional pretreatment is required for the user to meet applicable pretreatment 
standards;

i. If additional pretreatment and/or O&M will be required to meet the pretreatment standards,  the shortest
schedule by which the user will provide such additional pretreatment. The completion date in this schedule 
shall not be later than the compliance date established for the applicable pretreatment standard:

The following conditions shall apply to this schedule:

1. The schedule shall contain increments of progress in the form of dates for the commencement and 
completion of major events leading to the construction and operation of additional pretreatment equipment 
required for the user to meet the applicable pretreatment standards (e.g., hiring an engineer, completing 
preliminary plans, completing final plans, executing contract for major components, commencing 
construction, completing construction, etc.).

2. No increment referred to in this paragraph (a) shall exceed nine months.

3. Not later than 14 days following each date in the schedule and the final date for compliance, the user 
shall submit a progress report to the Board including, as a minimum, whether or not it complied with the 
increment of progress to be met on such date and, if not, the date on which it expects to comply with this 
increment of progress, the reason for delay, and the steps being taken by the user to return the construction 
to the schedule established. In no event shall more than 9 months elapse between such progress reports to 
the Board.

j. Each product produced by type, amount, process or processes and rate of production;

k. Type and amount of raw materials processed (average and maximum per day);

l. Number and type of employees, hours of operation of facility, and proposed or actual hours of operation of 
pretreatment system;
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m. Any other information as may be deemed by the Board to be necessary to evaluate the permit application.

n. A list of any current environmental permits held by the facility.

o. A list and a diagram showing the location of any existing monitoring locations.

1.  All wastewater discharge permit applications, User reports and certification statements must be signed by 
an Authorized Representative of the User and contain the certification statement in Section 24-142.

2.  If the designation of an Authorized Representative is no longer accurate because a different individual or
position has responsibility for the overall operation of the facility or overall responsibility for environmental 
matters for the company, a new written authorization satisfying the requirements of this Section must be 
submitted to the Director prior to, or together with, any reports to be signed by an Authorized Representative

3.  A facility determined to be a Non-Significant Categorical Industrial User by the Director must annually 
submit the signed certification statement in Section 24-142.

The Director will evaluate the data furnished by the user and may require additional information. Once the 
application is complete, the Director will act on the application within 30 days. Failure to act within this time limit 
does not grant a permit by default. If action is not taken within 30 days, the applicant may appeal directly to the 
Board. After evaluation and acceptance of the data furnished, the Board may issue a water or sewage user permit 
subject to terms and conditions provided herein. The applicant may appeal directly to the Board if the applicant 
objects to the action taken. Such an appeal must be repr esented to the Board within 45 days of the action taken.

Sec. 24-133. - Permit modifications and revocation.	

(1)  The Director may modify an individual wastewater discharge permit for good cause.  The right and ability of 
the Director to make such modifications shall be included as an express term of any permit issued.  Good cause 
shall be  limited to, the following reasons:

a. To incorporate any new or revised Federal, State or local Pretreatment Standards or Requirements;

b.  To address significant alterations or additions to the User’s operation, processes, or wastewater volume or 
character since the time of the individual wastewater discharge permit issuance;

c. A change in the POTW that requires either a temporary or permanent reduction or elimination of the 
authorized discharge;

d. Information indicating that the permitted discharge poses a threat to the County’s POTW, County personnel 
or the receiving waters;  

e. Violation of any terms or conditions of the individual wastewater discharge permit;

f. Misrepresentations or failure to fully disclose all relevant facts in the wastewater discharge permit 
application or in any required reporting;

g. Revision of or a grant of variance from cat egorical Pretreatment Standards pursuant to 40 CFR 403.13;

h. To correct typographical or other errors in the individual wastewater discharge permit;

i. To reflect a transfer of the facility ownership or operation to a new owner or operator;

j. The development of revised more stringent local limits.
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(2)  The Director may revoke an individual wastewater discharge permit for good cause, including, but not limited 
to, the following reasons:

a. Failure to notify the Director of significant ch anges to the wastewater prior to the changed discharge;

b. Failure to provide prior notification to the Director of changed conditions pursuant to Section 24-134 of this 
ordinance;

c. Misrepresentation or failure to fully disclose all relevant facts in the wastewater discharge permit 
application;

d. Falsifying self-monitoring reports and certification statements;

e. Tampering with monitoring equipment;

f. Refusing to allow the Director access to the facility premises and records;

g. Failure to meet effluent limitations;

h. Failure to pay fines;

i. Failure to pay sewer charges;

Sec. 24-134. - Permit conditions. 

Water and sewer user permits shall be expressly subject to all provisions of this article, and all other applicable 
regulations, user charges and fees established by the Board. Permits shall contain the following:

(1) The unit charge or schedule of user charges and fees for the sewage to be discharged to the public sewer;

(2) Limits on the average and maximum sewage constituents and characteristics. These limits may prescribe 
limits based on the concentration or mass of constituents.

(3) Limits on average and maximum rate and time of discharge or requirements for flow regulations and 
equalization;

(4) Requirements for installation and maintenance of inspection and sampling facilities;

(5)Specifications for monitoring programs which may include sampling locations, frequency of sampling, 
number, types and standards for tests and reporting schedule;

(6) Compliance schedules;

(7) Requirements for submission of technical reports or discharge reports (see reporting requirements for 
permittee);

(8) Requirements for maintaining and retaining plan records relating to sewage discharge as specified by the 
Board, and affording Board access thereto;

(9) Requirements for notification of the Board of any new introduction of sewage constituents or any 
substantial change in the volume or character of the sewage constituents being introduced into the sewage 
treatment system;
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(10) Requirements for notification of slug discharges as per this article;

(11) Statement of non-transferability without prior notification to the control authority and without providing a 
copy of the existing control mechanism to the new owner or operator;

(12) Statement of applicable civil and criminal penalties for violation of pretreatment standards and 
requirements, and any applicable compliance schedule. Such schedules shall not extend the compliance date 
beyond applicable State or Federal deadlines;

(13) Effluent limits, including best management practices, based on applicable general pretreatment 
standards in this chapter, categorical pretreatment standards, local limits, and State law and local law;

(14) A statement that indicates the wastewater discharge permit issuance date, expiration date and effective 
date;  

(15) Other conditions as deemed appropriate by the Board to ensure compliance with this article.

Sec. 24-135. - Permit duration. 

Permits shall be issued for a specified time period, not to exceed five years. A permit may be issued for a period 
less than a year or may be stated to expire on a specific date. The user shall apply for permit reissuance a 
minimum of 180 days prior to the expiration of the user's existing permit. The terms and conditions of the permit 
may be subject to modification by the Board during the term of the permit as limitation or other just cause exists. 
The user shall be informed of any proposed changes in their permit at least 30 days prior to the effective date of 
change. Any changes or new conditions in the permit shall include a reasonable time schedule for compliance.

Sec. 24-136. - Permit transfer or changed conditions. 

Water user or sewage discharge permits are issued to a specific user for a specific operation. A water user or 
sewage discharge permit shall not be reassigned or transferred or sold to a new owner, new user, different 
premises, or a new or changed operation without the approval of the Board. Any succeeding owner or user shall 
also comply with the terms and conditions of the existing permit.

Each User must notify the Director of any significant changes to the User’s operations or system which might alter 
the nature, quality, or volume of its wastewater at least 90 days before the change. The Director may require the 
User to submit such information as may be deemed necessary to evaluate the changed condition, including the 
submission of a wastewater discharge permit application under Section 24-132 of this ordinance.

Sec. 24-137. - Permit fees. 

The Board may establish charges and fees when necessary which may include:

(1) Fees for reimbursement of costs of setting up and operating the board's pretreatment program;

(2) Fees for monitoring, inspections, and surveillance procedures;

(3) Fees for reviewing accidental discharge procedures and construction;

(4) Fees for mobile discharge operations permit;

(5) Fees for permit applications;

(6) Fees for permit renewal;

(7) Fees for filing appeals;
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(8) Other fees as the Board may deem necessary to carry out the requirements contained herein.

The current fees are listed in Appendix A.

Sec. 24-138. - Reporting requirements for permittee.	

(1) Baseline Monitoring Reports.

Within either one hundred eighty (180) days after the effective date of a Categorical Pretreatment Standard, or the 
final administrative decision on a category determination under 40 CFR 403.6(a) (4), whichever is later, existing 
Categorical Industrial Users currently discharging to or scheduled to discharge to the POTW shall submit to the 
Director a report which contains the information listed in paragraph (2), below. At least ninety (90) days prior to 
commencement of their discharge, New Sources, and sources that become Categorical Industrial Users 
subsequent to the promulgation of an applicable categorical Standard, shall submit to the Director a report which 
contains the information listed in paragraph (2), below. A New Source shall report the method of pretreatment it 
intends to use to meet applicable categorical Standards. A New Source also shall give estimates of its anticipated 
flow and quantity of pollutants to be discharged.

(2)  Users described above shall submit the information set forth below:

a. All information required in Section 24-132 (4) 

b. Measurement of pollutants.

1.  The User shall provide the information required in Section 24-132 (4)

The User shall take a minimum of one representative sample to compile that data necessary to comply
with the requirements of this paragraph.
 
3.  Samples should be taken immediately downstream from pretreatment facilities if such exist or
immediately downstream from the regulated process if no pretreatment exists. If other wastewaters are 
mixed with the regulated wastewater prior to pretreatment, the User should measure the flows and 
concentrations necessary to allow use of the combined waste-stream formula in 40 CFR 403.6(e) to 
evaluate compliance with the Pretreatment Standards. Where an alternate concentration or mass limit has 
been calculated in accordance with 40 CFR 403.6(e), this adjusted limit along with supporting data shall be 
submitted to the Control Authority;

4.  Sampling and analysis shall be performed in accordance with Section 24-138 (7) of this ordinance;

5.  The Director may allow the submission of a baseline report which utilizes only historical data so long as 
the data provides information sufficient to determine the need for industrial pretreatment measures;

6.  The baseline report shall indicate the time, date and place of sampling and methods of analysis, and 
shall certify that such sampling and analysis is representative of normal work cycles and expected pollutant 
Discharges to the POTW.

c. Compliance Certification. A statement, reviewed by the User’s Authorized Representative as defined in 
Section 24-102 and certified by a qualified professional, indicating whether Pretreatment Standards are being 
met on a consistent basis.  If not, it shall be indicated whether additional operation and maintenance (O&M) 
and/or additional pretreatment is required to meet the Pretreatment Standards and Requirements.

d. Compliance Schedule. If additional pretreatment and/or O&M will be required to meet the Pretreatment 
Standards, the shortest schedule by which the User will provide such additional pretreatment and/or O&M 
must be provided. The completion date in this schedule shall not be later than the compliance date
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established for the applicable Pretreatment Standard. A compliance schedule pursuant to this Section must 
meet the requirements set out in Section 24-132(4)(i) of this ordinance.

e. Signature and Report Certification. All baseline monitoring reports must be certified in accordance with 
Section 24-142 of this ordinance and signed by an Authorized Representative as defined in Section 24-102.

(3) Periodic compliance reports.

a.  All Significant Industrial Users must, at a frequency determined by the Director, submit no less than twice 
per year (July 28 and January 28) reports indicating the nature, concentration of pollutants in the discharge 
which are limited by Pretreatment Standards and the measured or estimated average and maximum daily 
flows for the reporting period. In cases where the Pretreatment Standard requires compliance with a Best 
Management Practice (BMP) or pollution prevention alternative, the User must submit documentation, 
required by the Director of the Pretreatment Standard necessary to determine the compliance status of the 
User.

b. If the user’s discharge is limited as to the mass of the pollutant in the discharge, the report required by 
subparagraph above of this paragraph shall indicate the mass of pollutants regulated by pretreatment 
standards in the sewage of the user. These reports shall contain the results of sampling and analysis of the 
discharge, including the flow and the nature and concentrations, or production and mass where requested by 
the Board or pollutants contained therein which are limited by the applicable pretreatment standards. The 
frequency of monitoring shall be prescribed in the applicable pretreatment standard. All analysis shall be 
performed in accordance with procedures established by the approval authority pursuant to Section 304(g) of 
the Act and contained in 40 CFR, Part 136 and amendments thereto or with any other test procedures 
approved by the EPA administrator. Sampling shall be performed in accordance with the techniques approved 
by the approval authority (FDEP).

c. All periodic compliance reports must be signed and certified in accordance with Section 24-142 of this 
ordinance.

d. All wastewater samples must be representative of the User’s discharge. Wastewater monitoring and flow 
measurement facilities shall be properly operated, kept clean and maintained in good working order at all 
times. The failure of a User to keep its monitoring facility in good working order shall not be grounds for the 
User to claim that sample results are unrepresentative of its discharge.

e. If a User subject to the reporting requirement in this section monitors any regulated pollutant at the 
appropriate sampling location, more frequently than required by the Director, using the procedures prescribed 
in Section 138(g) of this ordinance, the results of this monitoring shall be included in the report.

(4) Reports of Potential Problems.

a.  In the case of any discharge, including but not limited to, accidental discharges, discharges of a non- 
routine, episodic nature, a non-customary batch discharge, a Slug Discharge or Slug Load that might cause 
potential problems for the POTW, the User shall immediately telephone and notify the Director of the incident. 
This notification shall include the location of the discharge, type of waste, concentration and volume, if known, 
and corrective actions taken by the User.

b. Within five (5) days following such discharge, the User shall, unless waived by the Director, submit a 
detailed written report describing the cause(s) of the discharge and the measures to be taken by the User to 
prevent similar future occurrences. Such notification shall not relieve the User of any expense, loss, damage, 
or other liability which might be incurred as a result of damage to the POTW, natural resources, or any other 
damage to person or property; nor shall such notification relieve the User of any fines, penalties, or other 
liability which may be imposed pursuant to this ordinance.
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c. A notice shall be permanently posted on the User’s bulletin board or other prominent place advising 
employees who to call in the event of a discharge described in paragraph (a.)above Employers shall ensure 
that all employees, who could cause such a discharge to occur, are advised of the emergency notification 
procedure.

d. Significant Industrial Users are required to notify the Director immediately of any changes at its facility 
affecting the potential for a Slug Discharge.

(5)  Notice of Violation/Repeat Sampling and Reporting.

If sampling performed by a User indicates a violation; the User must notify the Director within twenty-four (24) 
hours of becoming aware of the violation. The User shall also repeat the sampling and analysis and submit the 
results of the repeat analysis to the Director within thirty (30) days after becoming aware of the violation. Re- 
sampling by the Industrial User is not required if the County performs sampling at the User’s facility at least 
once a month, or if the County performs sampling at the User between the time when the initial sampling was 
conducted and the time when the User or the County receives the results of this sampling, or if the County has 
performed the sampling and analysis in lieu of the Industrial User.

(6)  Notification of the Discharge of Hazardous Waste.

a. Any User who commences the discharge of hazardous waste shall notify the POTW, the EPA Regional 
Waste Management Division Director, and State hazardous waste authorities, in writing, of any discharge into 
the POTW of a substance which, if otherwise disposed of, would be a hazardous waste under 40 CFR Part 
261. Such notification must include the name of the hazardous waste as set forth in 40 CFR Part 261, the 
EPA hazardous waste number and the type of discharge (continuous, batch, or other). If the User discharges 
more than one hundred (100) kilograms of such waste per calendar month to the POTW, the notification also 
shall contain the following information to the extent such information is known and readily available to the 
User: an identification of the hazardous constituents contained in the wastes, an estimation of the mass and 
concentration of such constituents in the waste stream discharged during that calendar month, and an 
estimation of the mass of constituents in the waste stream expected to be discharged during the following 
twelve (12) months. All notifications must take place no later than one hundred and eighty (180) days after the 
discharge commences. Any notification under this paragraph need be submitted only once for each 
hazardous waste discharged. However, notifications of changed conditions must be submitted under Section 
24-134 of this ordinance. The notification requirement in this Section does not apply under the self-monitoring 
requirements of Sections 24-138 of this ordinance.

b. Dischargers are exempt from the requirements of paragraph (a), above, during a calendar month in which 
they discharge no more than fifteen (15) kilograms of hazardous wastes, unless the wastes are acute 
hazardous wastes as specified in 40 CFR 261.30(d) and 261.33(e). Discharge of more than fifteen (15) 
kilograms of non-acute hazardous wastes in a calendar month, or of any quantity of acute hazardous wastes 
as specified in 40 CFR 261.30(d) and 261.33(e), requires a one-time notification. Subsequent months during 
which the User discharges more than such quantities of any hazardous waste do not require additional 
notification.

c. In the case of any new regulations under section 3001 of RCRA identifying additional characteristics of 
hazardous waste or listing any additional substance as a hazardous waste, the User must notify the Director, 
the EPA Regional Waste Management Waste Division Director, and State hazardous waste authorities of the 
discharge of such substance within ninety (90) days of the effective date of such regulations.

d.  In the case of any notification made under this Section, the User shall certify that it has a program in place 
to reduce the volume and toxicity of hazardous wastes generated to the degree it has determined to be 
economically practical.
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e. This provision does not create a right to discharge any substance not otherwise permitted to be discharged 
by this ordinance, a permit issued there under, or any applicable Federal or State law.

(7)  Analytical Requirements.

All pollutant analyses, including sampling techniques, to be submitted as part of a wastewater discharge 
permit application or report, shall be performed in accordance with the techniques prescribed in 40 CFR Part 
136 and amendments thereto and Paragraph 62-625.600(1)(e), F.A.C., Chapter 62-160, F.A.C., and the 
Department of Environmental Protection Standard Operating Procedures for Field Activities, DEP-SOP-001/01 
(DEP-SOP-001/01, FS 2400, Wastewater Sampling) unless otherwise specified in an applicable categorical 
Pretreatment Standard. If 40 CFR Part 136 does not contain sampling or analytical techniques for the pollutant 
in question, or where the EPA determines that the Part 136 sampling and analytical techniques are 
inappropriate for the pollutant in question, sampling and analyses shall be performed using validated analytical 
methods or any other applicable sampling and analytical procedures, including procedures suggested by the 
Director or other parties approved by EPA.

(8)Samples collected to satisfy reporting requirements must be based on data obtained through appropriate
sampling and analysis performed during the period covered by the report and based  on data that is representative
of conditions occurring during the reporting period.

a. Except as indicated in Section (b) and (c) below, the User must collect wastewater samples using 24-hour 
flow-proportional composite sampling techniques, unless time-proportional composite sampling or grab 
sampling is authorized by the Director. Where time-proportional composite sampling or grab sampling is 
authorized by the Director, the samples must be representative of the discharge. Using protocols (including 
appropriate preservation) specified in 40 CFR Part 136 and appropriate EPA guidance, multiple grab 
samples collected during a 24-hour period maybe composited prior to the analysis as follows: for cyanide, 
total phenols, and sulfides, the samples may be composited in the laboratory or in the field. For volatile 
organics and oil and grease, the samples may be composited in the laboratory. Composite samples for other 
parameters unaffected by the compositing procedures as documented in approved EPA methodologies may 
be authorized by the Director, as appropriate. In addition, grab samples may be required to show compliance 
with Instantaneous Limits.  

b. Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides, and volatile organic 
compounds must be obtained using grab collection techniques.

c. For sampling required in support of baseline monitoring and 90-day compliance reports required in Section 
24-138 (a) and 24-138(j) [40 CFR 403.12(b) and (d)], a minimum of four (4) grab samples must be used for 
pH, cyanide, total phenols, oil and grease, sulfide and volatile organic compounds for facilities for which 
historical sampling data do not exist. For facilities for which historical sampling data are available, the Director 
may authorize a lower minimum. For the reports required by paragraphs Section 24-138 (40 CFR403.12(e) 
and 403.12(h)), the Industrial User is required to collect the number of grab samples necessary to assess and 
assure compliance by with applicable Pretreatment Standards and Requirements.

(9) Users subject to the reporting requirements of this ordinance shall retain, and make available for inspection 
and copying, all records of information obtained pursuant to any monitoring activities required by this 
ordinance, any additional records of information obtained pursuant to monitoring activities undertaken by the 
User independent of such requirements and documentation associated with Best Management Practices. 
Records shall include the date, exact place, method, time of sampling, name of the person(s) taking the 
samples, dates analyses were performed, who performed the analyses, the analytical techniques or methods
used, and the results of such analyses. These records shall remain available for a period of at least three (3)
years. This period shall be automatically extended for the duration of any litigation concerning the User or
the County, or where the User has been specifically notified of a longer retention period by the Director.

(10)  Reports on Compliance with Categorical Pretreatment Standard Deadline.



 
 

Page 29 of 79 

Within ninety (90) days following the date for final compliance with applicable categorical Pretreatment 
Standards, or in the case of a New Source following commencement of the introduction of wastewater into the 
POTW, any User subject to such Pretreatment Standards and Requirements shall submit to the Director a 
report containing the information described in Section 24-132(c) and 24-138(b) 2 of this ordinance. For Users 
subject to equivalent mass or concentration limits established in accordance with the procedures in Section 
24-134[Note: See 40 CFR 403.6(c)], this report shall contain a reasonable equivalent measure of the User’s 
long-term production rate. For all other Users subject to categorical Pretreatment Standards expressed in 
terms of allowable pollutant discharge per unit of production (or other measure of operation), this report shall 
include the User’s actual production during the appropriate sampling period. All compliance reports must be 
signed and certified in accordance with Section 24-142 of this ordinance. All sampling will be done in 
conformance with Section 24-138(g) and Section 23-138(h). 

(11) All Users not required to obtain an individual wastewater discharge permit shall provide appropriate surveys 
and/or reports to the Director as the Director may require.

Sec. 24-139. - Monitoring facilities. 

The Board shall require to be provided and operated at the users own expense, monitoring facilities to allow 
inspection, sampling, and flow measurement of the building sewer and/or internal drainage systems. The 
monitoring facility should normally be situated on the user's premises, but the Board may, when such a location 
would be impractical or cause undue hardship on the user, allow the facility to be constructed in the public street 
or sidewalk area and located so that it will not be obstructed by landscaping or parked vehicles.

There shall be ample room in or near such sampling manhole or facility to allow accurate sampling and 
preparation of samples for analysis. The facility, sampling, and measuring equipment shall be maintained at all 
times in a safe and proper operating condition at the expense of the User.

Whether constructed on public or private property, the sampling and monitoring facilities shall be provided in 
accordance with the Board's requirements and all applicable local construction standards and specifications. 
Construction shall be completed within 90 days following written notification by the Board.

Sec. 24-140. - Inspection and sampling. 

The Board shall inspect the facilities of any User to ascertain whether the purpose of this article is being met and 
all requirements are being complied with. Persons or occupants of premises where sewage is created or 
discharged shall allow the Board or their duly authorized representative ready access at all reasonable times to all 
parts of the premises for the purposes of inspection, sampling, records examination and copying of records or in 
the performance of any of their duties. The Board, approval authority and (where the state is the approval 
authority), EPA shall have the right to setup on the User's property such devices as are necessary to conduct 
sampling inspection, compliance monitoring and/or metering operations. Where a User has security measures in 
force which would require proper identification and clearance before entry into their premises, the User shall make 
necessary arrangements with their security guards so that upon presentation of suitable identification, personnel 
from the Board, approval authority and EPA will be permitted to enter, without delay, for the purposes of 
performing their specific responsibilities.

(1) Any temporary or permanent obstruction to safe and easy access to the facility to be inspected and/or 
sampled shall be promptly removed by the User at the written or verbal request of the Director and shall not 
be replaced. The costs of clearing such access shall be borne by the User.

(2) Unreasonable delays in allowing the Director access to the User’s premises shall be a violation of this 
ordinance.

(3) Search Warrants: If the Director has been refused access to a building, structure,  property, or any part 
thereof, and is able to demonstrate probable cause to believe that there may be a violation of this ordinance, 
or that there is a need to inspect and/or sample as part of a routine inspection and sampling program of the
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County designed to verify compliance with this ordinan ce or any permit or order issued hereunder, or to 
protect the overall public health, safety and welfare of the community, the Director may seek issuance of a 
search warrant from the 1st Judicial Circuit Court in and for Okaloosa County, Florida.

Sec. 24-141. - Pretreatment. 

Significant Users shall provide necessary wastewater pretreatment as required to comply with this article and 
shall achieve compliance with all Federal Categorical Pretreatment Standards within the time limitations as 
specified by the Federal Pretreatment Regulations. Any facilities required to pretreat wastewater to a level 
acceptable to the Board shall be provided, operated and maintained at the User's expense. Detailed plans 
showing the pretreatment facilities and operating procedures shall be submitted to the Board for review, and shall 
be acceptable to the Board before construction of the facility. The review of such plans and operating procedures 
will in no way relieve the User from the responsibility of modifying the facility as necessary to produce wastewater 
acceptable to the Board under the provisions of this article. Any subsequent changes in the pretreatment facilities 
or method of operation shall be reported to and be acceptable to the Board prior to the User's initiation of the 
changes.

All records relating to compliance with pretreatment standards will be made available to officials of the EPA or 
approval authority upon request.

Sec. 24-142 - Certification statements. 
 
(1) Certification of Permit Applications and User Reports

The following certification statement is required to be signed and submitted by Users 
submitting permit applications in accordance with Section 24-132 and Users submitting periodic compliance 
reports required by Section 24-138. The following certification statement must be signed by an Authorized 
Representative as defined in Section 24-102:
 

I certify under penalty of law that this document and all attachments were prepared under my direction or 
supervision in accordance with a system designed to assure that qualified personnel properly gather and 
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, or 
those persons directly responsible for gathering the information, the information submitted is, to the best of 
my knowledge and belief, true, accurate, and complete. I am aware that there are significant penalties for 
submitting false information, including the possibility of fine and imprisonment for knowing violations.

 
(2) Annual Certification for Non-Significant Categoric al Industrial Users—A facility determined to be a Non- 
Significant Categorical Industrial User by the Director pursuant to 24-132 must annually submit the following 
certification statement signed in accordance with the signatory requirements in Section 138(b)(5). This 
certification must accompany an alternative report required by the Director:

Based on my inquiry of the person or persons directly responsible for managing compliance with the
Categorical Pretreatment Standards under 40 CFR, I certify that, to the best of my knowledge and belief that
during the period from __________, ________ to ________, ________ [months, days, year]:

(a) The facility described as ____________________ [facility name] met the definition of a Non-Significant
Categorical Industrial User as described in Section 24-102

(b) The facility complied with all applicable Pretreatment Standards and requirements during this reporting 
period; and

(c) The facility never discharged more than 100 gallons of total categorical wastewater on any given day 
during this reporting period. This compliance certification is based on the following information.
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________________________________________________
________________________________________________

Sec. 24-143 - Regulation of waste received from other jurisdictions. 
 
(1)  If another municipality, or User located within another municipality, contributes wastewater to the POTW, the 
Director shall enter into an inter-local agreement with the contributing municipality.

(2)  Prior to entering into an agreement required by paragraph (1), above, the Director shall request the following 
information from the contributing municipality:

a. A description of the quality and volume of wastewater discharged to the POTW by the contributing 
municipality;

b. An inventory of all Users located within the contributing municipality that are discharging to the POTW; and

c. Any other information as the Director may deem necessary.

(3)  An inter-local agreement, as required by paragraph (1), above, shall contain the following conditions:

a. A requirement for the contributing municipality to adopt a sewer use ordinance which is at least as stringent 
as this ordinance and Local Limits, including required Baseline Monitoring Reports (BMRs) which are at least 
as stringent as those set out in Section 138 of this ordinance. The requirement shall specify that such 
ordinance and limits must be revised as necessary to reflect changes made to County’s ordinance or Local 
Limits;

b. A requirement for the contributing municipality to submit a revised User inventory on at least an annual 
basis;

(c. A provision specifying which pretreatment implementation activities, including individual wastewater
discharge permit issuance, inspection and sampling, and enforcement, will be conducted by the contributing 
municipality; which of these activities will be conducted by the Director; and which of these activities will be 
conducted jointly by the contributing municipality and the Director;

d. A requirement for the contributing municipality to provide the Director with access to all information that the 
contributing municipality obtains as part of its pretreatment activities;

e. Limits on the nature, quality and volume of the contributing municipality’s wastewater at the point where it 
discharges to the POTW;

f. Requirements for monitoring the contributing municipality’s discharge;

g. A provision ensuring the Director access to the facilities of Users located within the contributing 
municipality’s jurisdictional boundaries for the purpose of inspection, sampling, and any other duties deemed 
necessary by the Director; and

h. A provision specifying remedies available for breach of the terms of the inter-local agreement.

Sec. 24-144 - Confidential information. 
 
Information and data on a User obtained from reports, surveys, wastewater discharge permit applications, 
individual wastewater discharge permits, monitoring programs, and from the Director’s inspection and sampling 
activities, shall be available to the public without restriction, unless the User specifically requests, and is able to 
demonstrate to the satisfaction of the Director, that the release of such information would divulge information,
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processes, or methods of production entitled to protection as trade secrets under applicable State law. Any such 
request must be asserted at the time of submission of the information or data. When requested and demonstrated 
by the User furnishing a report that such information should be held confidential, the portions of a report which 
might disclose trade secrets or secret processes shall not be made available for inspection by the public, but shall 
be made available immediately upon request to governmental agencies for uses related to the NPDES, or State 
Wastewater Program, or pretreatment program, and in enforcement proceedings involving the person furnishing 
the report. Wastewater constituents and characteristics and other effluent data, as defined at 40 CFR 2.302 shall 
not be recognized as confidential information and shall be available to the public without restriction.

Secs.24-145.-24-160. - Reserved. 
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DIVISION 3. - USER CHARGES; COMBINED WATER, SEWER SERVICE AND 
WASTEWATER TREATMENT RATES 

 
Sec. 24-161. - Generally. 
Sec. 24-162. - Inclining block rate structure. 
Sec. 24-163. - Water conservation rate—Residential single-family customers only. 
Sec. 24-164. - Life line water rate. 
Sec. 24-165. - Sewer consumption rate billing cap—Residential single-family customers only. 
Sec. 24-166. - Potable water. 
Sec. 24-167. - Sanitary sewer. 
Sec. 24-168. - Late charges. 
Sec. 24-169. - Service availability. 
Sec. 24-170. - Expansions and extensions. 
Sec. 24-171. - Customer deposits. 
Sec. 24-172. - Site specific water and sewer capacity expansion charges. 
Sec. 24-173. - Non-site specific capacity expansion charges sold by Okaloosa County. 
Sec. 24-174. - User classification. 
Sec. 24-175. - Collection fees. 
Sec. 24-176. - Hold harmless. 
Sec. 24-177. - Construction water. 
Sec. 24-178. - Fire hydrant meters. 
Sec. 24-179. – Customer adjustments. 
Secs. 24-180—24-190. - Reserved.
 

Sec. 24-161. - Generally. 

The water and sewer rates contained within this section shall be synonymous with the term "user charges" as 
defined in section 24-102 of this article. The charges set forth are for customers meeting the treatment 
parameters set forth in Division 5. In such cases where a User exceeds the normal treatment standards and the 
Board agrees to treat such waste, a surcharge will be placed in order to cover additional treatment costs. The 
method for determining all charges shall include all costs necessary to provide proper system O & M, 
replacement, and meet debt service requirements in order to maintain the system as an "enterprise fund" as 
defined in section 24-101 and Division 5. These rates shall be reviewed annually during the County's budget 
formulation period to reflect the ongoing needs of the system. The County's budget shall be available for review 
during the public hearing phase of the County's budget preparation. Additionally, any rate changes, if adopted, will 
be advertised in a paper of major circulation prior to final implementation.

The water and sewer system budget shall be produced in accordance with GAMP standards and State of Florida 
accounting codes, to include, but not limited to: salaries and wages; indirect salary and wage costs; contractual 
services; materials and supplies; utilities; mechanical and vehicular equipment replacement; and, debt service.

Sec. 24-162. - Inclining block rate structure. 

The water rate structure for single family residential customers includes an inclining block rate structure. An 
inclining block rate structure is one in which the rate per 1,000 gallons of water usage increases as water usage 
increases. The rate increases in usage blocks, or ranges of usage. For example, in the Okaloosa County 
residential single family water rate structure specified in Appendix A of this Ordinance, the lowest rate is paid for 
water usage between 0 and 3,000 gallons per month. The rate is higher for water usage between 3,001 and 
10,000 gallons per month.
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Sec. 24-163. - Water conservation rate—Residential single-family customers only. 

For water usage over 10,000 gallons per month, the rate is even higher and represents a conservation rate, as all 
usage by a single family customer over this amount can be considered to be excessive relative to the typical 
usage requirements of this customer class. This higher rate is intended to provide a financial incentive to 
encourage water conservation.

Sec. 24-164. - Life line water rate. 
 
The lowest rate block in the inclining block rate described in the preceding paragraphs can be considered a "life 
line" rate. The intent of a life line rate is to shelter the amount of water usage typically required for essential 
domestic requirements from high rates. This is accomplished in the Okaloosa County water rate structure as part 
of the total inclining block rate structure and serves not only as a life line rate, but also as a conservation incentive 
in that it provides an economic benefit for lower water usage, even at the low end of the usage profile of single 
family residential customers.

Sec. 24-165. - Sewer consumption rate billing cap—Residential single-family customers only. 
 
When an inclining block water rate structure is implemented, which includes a conservation block, it is appropriate 
to cap sewer billings for single-family residential users at a level consistent with the usage at which the 
conservation rate takes effect. The theory of this sewer billing cap is that water usage above the conservation rate 
level is for irrigation and is not being returned to the sewer for treatment; therefore, there should not be a charge 
for sewage treatment for water use above that level. The Okaloosa County sewer rate structure has such a sewer 
billing cap for residential single family customers for all water usage above 10,000 gallons per month, which is 
also the usage level at which the water conservation rate takes effect.

Sec. 24-166. - Potable water. 

(1) User charges. The charges fixed in Appendix A—User Charge Tables For Okaloosa County Water and 
Sewer User Charge Ordinance, are hereby designated and fixed as the basic charges for potable water 
sold to customers within the County service area and which shall be paid by each customer of the Board 
using potable water within the County service area and these charges shall be included and become part of 
the combined water and sewer charges as fixed hereof in Appendix A—User Charge Tables For Okaloosa 
County Water and Sewer User Charge Ordinance.

A Customer shall be deemed to mean a connection to this system which receives one billing even though 
many "Users" may receive service from the system through such "Customers." "User" shall be deemed to 
mean one of a multiple number being provided service together with others of that number through one 
"Customer." For example, the apartment house is the "Customer" and each apartment is a "User", and a 
mobile home park is a "Customer", while each of the mobile homes parked therein is a "User."

The inter-utility emergency water rate which is set by inter-local agreements shall remain unchanged at 
$1.00 per 1,000 gallons.

(2) Capacity expansion charges. The Water and Sewer department will perform all connections and 
disconnections to the water and sewer system. The fees fixed in Appendix A—User Charge Tables For 
Okaloosa County Water and Sewer Charge Ordinance, are hereby designated and fixed as water capacity 
expansion charges (formerly referred to as "tapping fees") and shall be paid by each new connection to the 
water system. These charges are for the purpose of defraying the cost of providing water supply capacity to 
serve each new connection. The actual cost of construction of any line required to make the connection will 
be charged to the customer in addition to the charges specified herein. The cost of construction and cost of 
meter sets over one inch may include a fifteen percent administrative charge, added to the subtotal of 
material, labor, and contracted services.
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(3)  Maintenance responsibility. It is the responsibility of the property owner to install and maintain water service 
lines from the end of the County's water service line to the property owner's building or facility. The County’s 
maintenance responsibility for water service lines is for that portion of the service line which is within County 
rights-of-way or dedicated or public easements.  Water service lines are defined as the following:  the water 
service line itself plus the meter box or vault, the water meter and all associated plumbing, valves and 
fixtures inside the meter box or vault. If the Customer's water service line or lines are connected to a private 
water main on private property controlled by a private subdivision, mobile home park, condominium, 
townhouse, apartment or similar entity, then only the meter box or vault, the water meter and all associated 
plumbing, valves and fixtures inside the meter box or vault will be the responsibility of the Water and Sewer 
department. If the County provides water service to a customer, then the County owns and maintains the 
meter box or vault, the water meter and all associated plumbing, valves and fixtures inside the meter box or 
vault – regardless of the location of the meter box or vault.  Further, the County has the right to perform any 
meter-related duties on meters owned by the County, including, but not limited to reading, maintenance, 
replacement, service initiation, and service termination.   If there exists a leak on a privately owned main or 
service line, it is the responsibility of the owner to report and repair the leak in a timely manner.  Failure to 
do so shall result in the service being terminated by the Water and Sewer department until the repairs are 
completed to the satisfaction of the Water and Sewer department.

Sec. 24-167. - Sanitary sewer. 

(1) User charges. The charges fixed in Appendix A—User Charge Tables for Okaloosa County Water and Sewer 
User Charge Ordinance, are hereby designated and fixed as the basic charges for sanitary sewer services 
made available to Customers within the County service area and which shall be paid by each Customer for 
whom sewer service is available within the area served and these charges shall be included and become 
part of the combined water and sewer charges as fixed hereof in Appendix A—User Charge Tables For 
Okaloosa County Water and Sewer User Charge Ordinance.

(2) Capacity expansion charges. The Water and Sewer department will perform all connections and 
disconnections to the sanitary sewer system. The fees fixed in Appendix A—User Charge Tables for 
Okaloosa County Water and Sewer User Charge Ordinance, are hereby designated and fixed as sewer 
capacity expansion charges (formerly referred to as "tapping fees") and shall be paid by each new 
connection to the sanitary sewer system.

These charges are for the purpose of defraying the cost of providing sanitary sewer treatment and disposal
capacity to serve each new connection. The actual cost of construction of any line required to make the
connection will be charged to the Customer in addition to the charges specified herein. The cost of
construction may include a fifteen percent administrative charge, added to the subtotal of material, labor, 
and contracted services.

(3)  Maintenance responsibility. It is the responsibility of the property owner to install and maintain sewer lateral 
lines from the end of the County's lateral, including the connection point, to the property owner's building or 
facility. Maintenance of the County's laterals which lie within County rights-of-way or dedicated or public 
easements, to the trunk line will be the responsibility of the Water and Sewer department up to, but not 
including, the connection point.  If there exists a leak on a privately owned main or service line (for a private 
subdivision, mobile home park, condominium townhouse, apartment or similar entity) where unauthorized 
inflow occurs (such as sand, stormwater, or potable water), it is the responsibility of the owner to report and 
repair the leak in a timely manner.  Failure to do so shall result in the water and/or sewer service being 
terminated by the Water and Sewer department until the repairs are completed to the satisfaction of the 
Water and Sewer department.

Sec. 24-168. - Late charges. 

The Board shall collect a late charge of ten percent of the amount of any bill for any User of the services and/or 
facilities of the water or sewer system which has not been paid within 15 days after the bill date as printed on the 
Customer's utility bill.
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Sec. 24-169. - Service availability. 

The Board recognizes that there will be instances where the service is not available and cannot be made 
available within a reasonable time, and the Board will consider each case presented to the Board in writing and 
will determine in its discretion whether or not the service is available or will become available within a reasonable 
time and the Board reserves the right to make no water or sewer charge in those cases where the service is not 
available or cannot be made available within a reasonable time.

Sec. 24-170. - Expansions and extensions. 

The sewer charges include estimated sums required to continue the expansion, extension and development of 
the sewer system to areas not now served by such system, and the Board recognizes that it cannot complete the 
services to these areas except in an orderly and planned expansion program extending over a reasonable time. 
The Board will consider each case upon the merits and the facts peculiar to such case and will determine in its 
discretion whether or not the sewer service is available to the location or will become available to the location 
within a reasonable time.

Sec. 24-171. - Customer deposits. 

The Board shall collect deposits from all County water and sewer system Customers to ensure payment of final 
bills. The schedule of deposits in Appendix A—User Charge Tables For Okaloosa County Water and Sewer User 
Charge Ordinance, are hereby designated and fixed as the deposits to be paid by all Customers of the County 
water and sewer system connecting after the effective date of this article.

Any interest earned by the Board on the deposits while held by the board shall be deemed an additional charge 
for water and sewer service.

The current deposit on record will be credited to the account of single family residential customers who have 
remained in good standing for a minimum of 10 years.  Good standing shall be defined as no late payments.  If a 
customer receives a deposit back and then is delinquent on a payment, the deposit at the current rate may be 
reinstated on the next bill.

Sec. 24-172. - Site specific water and sewer capacity expansion charges. 

Water and sewer capacity expansion charges (formerly referred to as "tapping fees") shall be for a specific project 
at a specific site and shall not be transferable, except as noted in section 24-173 below. No water and/or sewer 
capacity expansion charge that has been physically connected to the Okaloosa County Water and/or Sewer 
System shall be allowed to be moved to any other site.  Water and sewer capacity expansion charges are non- 
refundable, unless the physical connection to the Okaloosa County Water and/or Sewer System has not been 
made; in that case, any refunds would be for the original charges paid (not necessarily the current charges listed 
in Appendix A) to the current land owner.  Capacity expansion charges run with the land.  Any interest earned by 
the Board on capacity expansion charges while being held by the Board shall be deemed an additional charge for 
water and sewer service.

Sec. 24-173. - Non-site specific capacity expansion charges sold by Okaloosa County. 

Any non-site specific water and sewer capacity expansion charges (formerly referred to a "tapping fees") sold by 
Okaloosa County between March of 1982 and April of 1985, for which no physical connection has been made to 
the Okaloosa County Water and/or Sewer System, may be used toward payment of capacity expansion charges 
for new construction projects. Each of the non-site specific capacity expansion charges sold by Okaloosa County 
between March of 1982 and April of 1985, for which no physical connection has been made to the Okaloosa 
County Water and/or Sewer System shall be valued at one equivalent residential unit (ERU) based on the 
charges in effect at the time of the passage of this article as listed in Appendix A. This value shall be applied as a 
credit toward the payment of any applicable water or sewer capacity expansion charges. The ERU credit value for 
these non-site specific capacity expansion charges shall be permanently fixed at the price in effect at the time of
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the passage of this article and shall never increase.

Sec. 24-174. - User classification. 

Where a Commercial User and Residential User are billed through the same meter, the account will be billed as a 
commercial account.

Sec. 24-175. - Collection fees. 

A five percent collection fee will be charged to all other agencies or entities for which the Board bills and collects 
from Customers.

Sec. 24-176. - Hold harmless. 

The Customer accepts responsibility for the interior plumbing being in proper working order and turned off when 
requesting new service or reconnection of water service. The Customer expressly assumes responsibility and all 
liability for any damage to the premises and to any damage that may occur to the property of others. The 
Customer will indemnify and hold harmless the Board and its representatives for any resulting damage to the 
owner and/or tenant's premises and the real and personal property of others due to the aforementioned turning on 
of service at the water meter.

Sec. 24-177. - Construction water. 

Water used for construction purposes shall be metered and shall be billed in accordance with the "potable water 
charges" as specified in Appendix A. If sewer is available as defined in this article, usage shall be billed in 
accordance with the "sanitary sewer charges" as specified in Appendix A. Such billing for sewer is to commence 
120 days from the meter set date.

Sec. 24-178. - Fire hydrant meters. 

Fire hydrants shall be operated only by the employees of the water department and employees of legal fire 
districts approved by the Board, in the proper exercise of their duties. Temporary use of fire hydrants by other 
persons, corporations or entities shall only be permitted with the approval of the Director of the water department 
and only after the installation by water department employees of a fire hydrant meter and approved backflow 
prevention assembly. A deposit and set charge in the amount specified in Appendix A must be paid in advance of 
the installation. Consumption charges shall be billed in accordance with the "potable water charges" as specified 
in Appendix A.

Sec. 24-179. - Customer Adjustments.

For residential users, in the case of a water leak, adjustments to monthly billing may occur on a case-by-case 
basis, as determined by the Director, or his/her designee.  Adjustments for commercial users will be per the 
provisions of written policy adopted by the Board on July 1, 2008.

Secs. 24-180. - 24-190. - Reserved. 
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DIVISION 4. - FIRE AND IRRIGATION WATER SERVICE RATES 
 

Sec. 24-191. - Irrigation sprinkler system. 
Sec. 24-192. - Reclaimed water. 
Sec. 24-193. - Fire line connections. 
Secs. 24-194—24-210. - Reserved.
 

Sec. 24-191. - Irrigation sprinkler system. 
 
The rates charged for irrigation systems shall be the standard water and sewer rates for the appropriate customer 
class, as specified in Appendix A—User Charge Tables For Okaloosa County Water and Sewer User Charge 
Ordinance. Separate water meters for irrigation purposes are prohibited, except for residential single family 
customers meeting all of the following strict conditions:

(1) That the Customer shall have both water and sewer service provided by Okaloosa County Water and
Sewer.

(2) That the Customer shall provide written documentation that they cannot install an irrigation well utilizing
the sand and gravel aquifer. This shall consist of a notarized written statement from a licensed well drilling 
contractor stating that the sand and gravel aquifer is not accessible on that customer's property, or a 
notarized copy of a legally binding homeowner’s association covenant which prohibits the customer from
installing irrigation well.

(3) That the Customer shall be responsible for the cost of the installation of the irrigation meter by the
Okaloosa County Water and Sewer System as specified in Appendix A—User Charge Tables For Okaloosa 
County Water and Sewer User Charge Ordinance. The Customer shall be responsible for having a licensed 
plumber or licensed lawn irrigation contractor connect their irrigation system to the irrigation meter, after 
obtaining all required permits. Installation of an automatic rain sensor shutoff shall also be required.

(4) That the total consumption of the Customer's domestic and irrigation meters shall be combined and
subject to the inclining block rate structure for residential single family water consumption as specified in
Appendix A—User Charge Tables For Okaloosa County Water and Sewer User Charge Ordinance. The 
consumption recorded by the irrigation meter shall not be subject to sewer consumption charges.

The Board discourages the use of potable water for irrigation purposes and encourages the use of reclaimed 
water and sand and gravel aquifer wells for irrigation purposes, where available, for irrigation.

Sec. 24-192. - Reclaimed water. 
 
The Board encourages the use of reclaimed water for irrigation, where available, and is progressively expanding 
its system. When available, the Board requires utilization in lieu of the potable water system.

Sec. 24-193. - Fire line connections. 
 
For fire connections to provide fire sprinkler systems on private property, Capacity Expansion Charges shall be as 
designated and fixed in Appendix A—User Charge Tables For Okaloosa County Water and Sewer User Charge 
Ordinance. Connection Size In Inches is defined as the nominal diameter of the dedicated fire line as it enters the 
building; should a dedicated fire line enter multiple buildings, the Connection Size In Inches is defined as the 
nominal diameter of the dedicated fire line where it connects to the distribution system (public or private).  The
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actual cost of construction of any line required to make the connection will be charged to the Customer in addition 
to the charges specified herein.  The cost of construction may include a fifteen percent administrative charge, 
added to the subtotal of material, labor, and contracted services.

Customers with fire connections shall pay a monthly charge for availability as designated and fixed in Appendix 
a—User Charge Tables for Okaloosa County Water and Sewer User Charge Ordinance. In the case of multiple 
unit buildings or facilities, the Owner of the real property shall be responsible for the payment of the monthly fire 
line charges as specified in Appendix A, even if the domestic water service is individually metered.

Fees for fire line connections to provide sprinkler systems must be paid in advance.

Should the Board have reason to believe that water is being used from any fire line connection for other than fire 
protection purposes, then the Board shall install a detector check. Should the detector check indicate such use, 
then the Owner shall be required to furnish and pay for the installation of a fire line meter in addition to other 
penalties imposed by the Board.

Secs. 24-194. - 24-210. - Reserved. 
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DIVISION 5. - ASSESSMENTS, CAPACITY EXPANSION CHARGES, SEWER 
REQUIREMENTS AND RESTRICTIONS 

 
Subdivision I. - In General  
Subdivision II. - Wastewater Treatment

 

Subdivision I. - In General 
Sec. 24-211. - Water and sewer assessments. 
Sec. 24-212. - Capacity expansion charge, date of charge and extended payment. 
Sec. 24-213. - Multiple users defined. 
Sec. 24-214. – Deferral of payment of capacity expansion charges for economic development purposes. 
Secs. 24-215—24-230. - Reserved.
 

Sec. 24-211. - Water and sewer assessments. 

The Board officially finds that there are instances where the Board may find it expedient to cooperate with the 
cities and/or residents in the Okaloosa County Service Area under an agreement between the cities and/or 
residents and the Board, under which the County will provide water and/or sewer improvements, and will assess 
the Owners of property on a front-foot basis for said improvements, such assessment not to exceed the measure 
of the charge which the Board fixes in this article unless specifically stated otherwise herein.

Sec. 24-212. - Capacity expansion charge, date of charge and extended payment. 
 
The Board finds and declares that on and after the date of passage of this article, for each new connection to the 
water and/or sewer system, the fee unless otherwise specified by an acquisition agreement (related to non-county 
water and/or sewer system acquisition) shall be at a minimum, the amount specified in Appendix A—User Charge 
Tables For Okaloosa County Water and Sewer User Charge Ordinance for each equivalent residential unit (ERU), 
based upon ERU equivalencies as specified in the aforementioned Appendix A, payable in advance of the 
issuance of a construction permit, to defray the cost of providing the sanitary sewer lines and wastewater 
treatment and disposal plant capacity to serve such area. Such sums shall be paid by cash, certified check or 
partial payment contract within 90 days from the date that the service becomes available as applied to sewer 
system extension into areas where sanitary sewer service is not available.

(1) The partial payment plan shall apply to the total charges in such amounts as are respectively set out 
above, including the amount of any penalty, and shall be the cash rate plus a charge of ten percent of the total 
cash basis, such ten percent to include recording and cancellation fees, interest and agreement preparation 
costs. If the partial payment plan is elected, the initial payment shall be ten percent of the charges as identified 
plus an amount equal to a monthly payment of $20.00 water and/or $75.00 sewer. Thereafter, amount noted 
above shall be billed monthly, with the last payment amount being any unpaid balance.

(2) The partial payment plan shall only be available in those instances where the customer is currently being 
supplied with water or sewer services through a private well and/or septic tank located on the specific parcel of 
property that is being required to connect to the Board’s service as the result of the extension of Board’s water 
or sewer lines contiguous to the parcel of property to be served, and is intended to offset the impact to 
customers financially affected by the Board’s water and sewer connection requirement.

(3) Effective with the passage of this article, any existing structures or facilities where the correct number of 
water and/or sewer capacity expansion charge ERUs have not been paid, shall be considered as having been
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paid if the sewer has been connected as defined in this article for more than five years prior to the adoption of 
this article. This section shall only apply to capacity expansion fee requirements. Any other mandatory 
requirements in this article concerning sewer availability, mandatory connection to available sewer, or payment 
of water and sewer readiness to serve charges, consumption charges and flat fees, are not affected by this 
section.

Sec. 24-213. - Multiple users defined.
 
All water or sewer capacity expansion charges levied in the form of a fee collected at the time of the connection, 
to serve multiple-dwelling units, such as apartment houses, duplex apartments, office buildings, hotels, motels, 
mobile home parks and other buildings occupied by more than one commercial tenant such as stores within 
shopping centers and all other multiple-use establishments, shall pay the amount as fixed in Appendix A—User 
Charge Tables For Okaloosa County Water and Sewer User Charge Ordinance for each equivalent residential 
unit (ERU).

(1) The Board does hereby officially find and declare by this article that all such charges are necessary to 
partially defray the cost of providing a trunk water and/or sewer capacity sufficient to provide adequate water 
and/or sewer service for units involved.

(2) When any Applicant requests authorization to connect to a sewer line or water line of the Board for service 
to a multiple unit connection, or sub-division, such applicant shall file a certified statement showing the number 
of units within each multiple dwelling, apartment house, multiplex apartment, office building, hotel, motel, or 
other multiple-unit structure. The Applicant must execute the necessary agreements and make available to the 
Engineers for the Board, all plans and specifications covering the construction of the improvements which will 
use the sewer and/or water service system of the Board through the connection applied for. The Engineers for 
the Board shall determine the number of appropriate ERUs based on number of multiple units and the 
appropriate meter and/or connection size required to adequately serve the connection.

(3) In the event any Applicant requesting authorization to connect to the sewer system or water system of the 
Board incorrectly states, or misrepresents the facts to the Board in giving the information required in the 
application, an additional and further charge for each ERU is hereby fixed at 100 percent of the amount set 
forth above and levied as a penalty for failure to comply herewith.

(4) In the event subsequent additional demand is placed upon the system capacity by an existing Customer, 
additional charges shall apply as shown in the aforementioned Appendix A.

(5) The Board does hereby officially find and declare that a substantial part of providing water and sewer 
service is the cost of the large water and sewer mains and wastewater treatment plants and the charge for 
connections to such lines is in fact a charge which is le vied to partially pay for the cost of the infrastructure.

(6) In the event any application is made for the right to connect to the sewer or water system of the Board, and 
payment for the permit is made after the date of this article, and a permit issued by the Board, the Board 
assumes no liability if there is no water line or sewer line then available and accessible to the location. Service 
may be provided at such future time as the Board may determine.

Each applicant must determine the location of the existing, proposed, available, or accessible sewer line or 
water line prior to making such application and must advise the Board of this location at the time of application.

(7) The Board does hereby officially find and declare that a substantial part of providing water and sewer 
service is the cost of the large water and sewer mains and wastewater treatment plants and the charge for 
connections to such lines is in fact a charge which is levied to partially pay for those costs. Multiple-unit 
customers are an additional burden on the capacity of the water or sewer lines, and the capacity of the
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wastewater treatment plants, and an increase in charges must be levied against any user, based on the extent 
of such use.

Sec. 24-214. – Deferral of Payment of Capacity Expansion Charges for Economic Development Purposes.

(1)The Board hereby establishes a deferral program that allows the payment of water and sewer capacity 
expansion charges over time for those non-residential projects which have been determined to qualify as an 
Economic Development Project by the Okaloosa County Economic Development Council.

(2) Eligibility.  In order to qualify for the deferral program, the non-residential business must have applied for 
and received an Economic Development Ad Valorem Tax Exemption by the County either prior to or
concurrently with the approval of the deferral.  In addition, the non-residential business must be certified by the 
Economic Development Council of Okaloosa County as a high impact economic development project within a
target industry business as established under the provisions of section 288.106, Florida Statutes. A high
impact economic development project shall be a project which creates one hundred (100) new high impact
jobs and/or will provide a capital investment of at least ten million dollars ($10,000,000).

(3) Terms of the deferral shall be as follows:

a. The payment of the water and sewer capacity expansion charges, which would normally be required to be 
paid in advance of the issuance of a building permit and the setting of the water meter, shall be deferred.  Only 
the water and sewer capacity expansion charges shall be eligible for deferral and not the cost of expansion of 
any lines or infrastructure necessary to provide service to the project.  The County is authorized, but not 
obligated, to enter into additional agreements to address the provision and funding of necessary capital 
infrastructure to serve a project based upon the specific circumstances of a particular project.

b. In lieu of payment prior to construction, the business shall be allowed to pay the water and sewer capacity 
expansion charges on their utility bill once service is instituted and shall be paid over a period of three years in 
equal monthly payments.  The deferred payment plan shall apply to the total charges in such amounts as 
respectively set out in Appendix A-User Charge Tables for Okaloosa County Water and Sewer User Charge 
Ordinance except for an up-front charge of ten percent of the total amount deferred, including interest, 
recording and cancellation fees, and agreement preparation costs.

c. Prior to approval of the deferral program for the property, the owner must enter into an agreement with the 
County, which is approved by the board, requiring that they will pay the amounts of the water and sewer 
capacity expansion charges and that in the event, they fail to pay the full amount in any given month, water 
service will be cut off/locked in accordance with existing cut off practice, including due dates, past due dates 
and cut off dates.  If the monthly charges are not paid for three months after the first due date, that the 
property owner consents that the remaining amount owed and any administrative costs involved may be 
assessed against the property and collected on the ad valorem tax bill as a non-ad valorem assessment 
against the property.

Secs. 24-215. - 24-230. - Reserved. 

 

Subdivision II. - Wastewater Treatment 
Sec. 24-231. - Findings; revenue. 
Sec. 24-232. - Connection mandatory; permit termination. 
Sec. 24-233. - Prohibited discharges generally; application for service, etc. 
Sec. 24-234. - Discharge; consent and permission required; prohibited discharges enumerated. 
Sec. 24-235. - Discharge alternatives. 
Sec. 24-236. - Federal standards applicable; reporting requirements. 
Sec. 24-237. - Local discharge limits.
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Sec. 24-238. - Enforcement; penalty. 
Sec. 24-239. - Interceptors. 
Sec. 24-240. - Pretreatment or flow-equalizing facilities. 
Sec. 24-241. - Significant industrial or commercial users. 
Sec. 24-242. - Discharge of sewage into storm sewer prohibited. 
Sec. 24-243. - Permit required for discharge of cooling and/or condensing water. 
Sec. 24-244. - Compliance requirements. 
Sec. 24-245. - Industrial charges and regulations. 
Sec. 24-246. - Services for below grade users. 
Secs. 24-247—24-260. - Reserved.
 

Sec. 24-231. - Findings; revenue. 

The Board does hereby officially find and declare that each year it spends a substantial sum for the continued 
operation of its wastewater treatment plants, and that this service is essential to the health and welfare of the 
Users and to the Board and is necessary to prevent pollution of bayous, local waterways and waterbodies. It 
further declares and finds that they cannot perform th is service unless it obtains revenue for that purpose.

Sec. 24-232. - Connection mandatory; permit termination. 
 
Where no water service is made available by the Board and sewer service is available, sewer treatment service 
will be provided at the prevailing rates. The Board may, at its discretion, terminate any such person's permit to 
discharge such waste or sewage into the lines of the Board.

Where both water service and sewer service are available, connection to both is mandatory. Failure to connect 
does not relieve the customer from required billing.

Sec. 24-233. - Prohibited discharges generally; application for service, etc. 
 
No person shall discharge or cause to be discharged any stormwater, surface water, ground water, roof run-off, 
sub-surface drainage, cooling water or unpolluted industrial process water into any sewer line.

Any person, firm, corporation, or other legal entity desiring to obtain service from the Board shall make written 
application to the Board for such service and shall in such application state all pertinent facts incident to the 
operations of the Applicant, including a statement of whether or not the Applicant obtains and uses water for 
industrial purposes from the Board, the estimated volume of sewage proposed to be included within the service of 
the Board, the estimated average amount of B.O.D., of suspended solids, and the percentage of fats and other 
defined materials to be disposed of. The Board shall determine whether or not it can or shall render the service 
and shall fix the terms and conditions on which the service shall be provided.

The Owner or his Agent shall make application on a special form furnished by the Board. The permit application 
shall be supplemented by any plans, specifications, or other information considered pertinent in the judgment of 
the Board. A permit and inspection fee as specified in Appendix A shall be paid at the time the application is filed.

All costs and expenses incidental to the installation and connection of the building sewer shall be borne by the 
Owner. The Owner shall indemnify the Board from any loss or damage that may directly or indirectly be 
occasioned by the installation of the building sewer.

A separate and independent building sewer shall be provided for every building; except where one building stands 
at the rear of another on an interior lot and no private sewer is available or can be constructed to the rear building 
through an adjoining alley, courtyard, or driveway, the front building may be extended to the rear building. The 
Board does not and shall not assume any obligation or responsibility for damage caused by or resulting from any 
such single connection aforementioned.
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Old building sewers may be used in connection with new buildings only when they are found, on examination and 
test by the Board, to meet all requirements of this article.

The size, slope, alignment, materials of construction of a building sewer, and the methods to be used in 
construction shall all conform to the requirements of the building and plumbing code or other applicable rules and 
regulations of the Board. In the absence of code provisions or in amplification thereof, the materials and 
procedures set forth in appropriate specifications of the ASTM and WEF Manual of Practice No. 9 shall apply.

Whenever possible, the building sewer shall be brought to the building at an elevation below the basement floor. 
In all buildings in which any building drain is too low to permit gravity flow to the public sewer, sanitary sewage 
carried by such building drain shall be lifted by an approved means and discharged to the building sewer, at the 
expense of the Owner.

No person shall make connection of roof downspouts, foundation drains, areaway drains, or other sources of 
surface runoff or groundwater to a building sewer or building drain which in turn is connected directly or indirectly 
to a public sanitary sewer unless such connection is approved for purposes of disposal of polluted surface 
drainage.

The Applicant for the building sewer permit shall notify the Board when the building sewer is ready for inspection 
and connection to the public sewer. The connection and testing shall be made under the supervision of the Board.

All excavations for building sewer installations shall be adequately guarded with barricades and lights in 
compliance with all OSHA requirements so as to protect the public from hazard. Streets, sidewalks, parkways, 
and other public property disturbed in the course of the work shall be restored in a manner satisfactory to the 
Board.

The Board will define the availability of sewers and costs associated with sewer permits or constructions.

The connection of the building sewer into the public sewer shall conform to the requirements of the building and 
plumbing code or other applicable rules and regulations of the Board, or the procedures set forth in appropriate 
specifications of the ASTM and the WEF Manual of Practice No. 9. All such connections shall be made air tight 
and water tight and verified by proper testing. Any deviation from the prescribed procedures and materials must 
be approved by the Board before installation.

If any house sewer permits entrance of infiltration or inflow, the Board may:

(1) Require the Owner to repair the house sewer.

(2) Charge the Owner a sewer rate that reflects the additional cost of sewage treatment from the Owner's
property.

(3) Require the Owner to temporarily disconnect his sewer from the Board's sewer system while repairs are
being made.

Where sewer service is unavailable, all cost associated with permit, construction and extension shall be the 
responsibility of the permit applicant.

Sec. 24-234. - Discharge; consent and permission required; prohibited discharges enumerated. 
 
No person shall discharge or cause to be discharged any waters or wastes into the sewer system of the Board 
until written application is made to, and written consent and permission granted by the Board and only upon such 
terms and conditions as the Board may fix. No person shall, without such consent, discharge or cause to be 
discharged into any public sewer any of the hereinafter described waters or wastes, substances or materials:
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Waters or waste shall be limited in discharges to sewage systems to concentrations or quantities which will not 
harm either the sewers, wastewater treatment process or equipment, will not have an adverse effect on the 
receiving waters of the treated sewage, or will not otherwise endanger lives, limb, public property, or constitute a 
nuisance. The Board may set limitations lower than the limitations established hereinafter, if, in their opinion, such 
more severe limitations are necessary to meet the above objectives. In forming their opinion as to the 
acceptability, the Board will give consideration to such factors as the quantity of subject waste in relation to flows 
and velocities in the sewers, materials of construction of the sewers, the wastewater treatment process employed, 
capacity of the wastewater treatment facilities, degree of treatability of the sewage in the wastewater treatment 
facility, and other pertinent factors.

(1) General prohibitions:  An Industrial User shall not introduce into a WWF any pollutant which causes pass 
through or interference. These general prohibitions and the specific prohibitions below apply to each Industrial 
User introducing pollutants.

(2)  Specific Prohibitions: The following limitations or restrictions on materials or characteristics of sewage or 
water discharged to the sewers which shall not be violated without approval of the Board are as follows:

a. Any liquid or vapor having a temperature higher than 150°F (65°C) or  which will inhibit biological activity in 
the treatment plant resulting in Interference, but in no case wastewater which causes the temperature at the 
introduction into the treatment plant to exceed 104 degrees F (40 degrees C).  

b. Any water or waste which contains more than 100 milligrams per liter by weight of fat, oil or grease.

c.  Any gasoline, benzene, naphtha, fuel oil, or other flammable or explosive liquid, solid or gas.

d. Any garbage that has not been properly shredded. Garbage grinders may be connected to sanitary sewers 
from homes, hotels, institutions, restaurants, hospitals, catering establishments, or similar places where 
garbage originates from the preparation of food in kitchens for the purpose of consumption on the premises or 
when served by caterers.

e. Solid or viscous substances in quantities or of such size capable of causing obstruction to the flow in 
sewers, or other interference with the proper operation of the sewage facilities such as, but not limited to, 
ashes, bones, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, unground 
garbage, whole blood, paunch manure, hair and fleshings, entrails and paper dishes, cups, milk containers, 
etc., either whole or ground by garbage grinders.

f. Any waters or wastes having a pH lower than 5.5 or greater than 9.0 or having any other corrosive property 
capable of causing damage or hazard to structures, equipment, and personnel of the sewage system.

g. Any waters or wastes containing a toxic or poisonous substance or any other materials in sufficient quantity 
to injure or interfere with any wastewater treatment process, or constitute a hazard to humans or animals, or 
create any hazard in the receiving waters of the wastewater treatment plant.

h.  Any waters or sewage containing suspended solids of such character and quantity that unusual
attention or expense is required to handle such materials at the wastewater treatment plant.

i.  Any noxious or malodorous gas or substance capable of creating a public nuisance.

j.  Any waters or wastes having a biochemical oxygen demand in excess of 300 milligram per liter.

k. Any water or sewage containing more than 200 milligram per liter of suspended solids which shall include 
such materials as in subparagraph (b) above.



 
 

Page 46 of 79 

l. Any waters or sewage having an objectionable color which is not removable in the existing wastewater 
treatment plant processes.

m.  Any unpolluted water or unpolluted sewage (ground water, i.e. well point water, roof runoff, subsurface
drainage, Deionized water, Non-contact cooling water, unless specifically authorized by permit).

n. Any radioactive sewage or isotopes of such half-life or concentrations as may exceed limits established in 
compliance with applicable state or federal regulations.

o. Any waters or sewage containing odor-producing substances exceeding limits which may be established by 
the Board.

p. Quantities of flow, concentrations, or both which constitute a "slug" as defined.

q. Waters or sewage containing substances which are not amenable to treatment or reduction by the 
wastewater treatment processes employed, or are amenable to treatment only to such degree that the 
wastewater treatment plant effluent cannot meet the requirements of other agencies having jurisdiction over 
discharge to the receiving waters.

r. Any water or sewage which, by interaction with other water or sewage in the public sewer system, release 
obnoxious gases, form solids which interfere with the collection system, or create a condition deleterious to 
structures and wastewater treatment processes.

s. Sewage containing constituents in concentrations which are in excess of the concentrations set for normal 
sewage (300 mg/l BOD, and 200 mg/1 TSS, 30 mg/1 TKN, 15 mg/1 phosphorous.)

t. Pollutants which create a fire or explosion hazard in the WWF.

u. Heat in amounts which will inhibit biological activity in the WWF resulting in interference. Wastewater 
having a temperature greater than 150 degrees F (51.7degreesC), or which will inhibit biological activity in the 
treatment plant resulting in Interference, but in no case wastewater which causes the temperature at the 
introduction into the treatment plant to exceed 104 degrees F (40 degrees C);

v. Petroleum oil, non-biodegradable cutting oil or products of mineral oil origin in amounts that will cause 
interference or pass through.

w. Any trucked or hauled pollutants, except at discharge points designated by the County. 

x.  Wastewater which impairs color and cannot be removed by the treatment process, or impairs the treatment 
process, such as but not limited to, dye wastes and vegetable tanning solutions, which consequently imparts 
color to the treatment plant’s effluent.

y. Sludges, screenings or other residues from the pretreatment of industrial wastes.

z. Medical Wastes, except as specifically authorized by permit.

aa. Detergents, surface-active agents, or other substances which might cause excessive foaming.

bb.  Wastewater causing two readings on an explosion hazard meter at the point of discharge into the POTW, 
or at any point in the POTW, or more than 10% of the Lower Explosive Limit of the meter.
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cc. Pollutants, including oxygen demanding pollutants (BOD, etc.), released in a discharge at a flow rate 
and/or pollutant concentration which, either singly or by interaction with other pollutants, will cause 
Interference with the POTW;

Sec. 24-235. - Discharge alternatives. 
 
If any waters, sewage, septage, or fats, oils, and greases (FOG) are discharged or are proposed to be discharged 
to the public sewers or water reclamation facilities, where the discharge contains the substances or possess the 
characteristics enumerated above or which in the judgment of the Director, may have a deleterious effect upon 
the sewage facilities, processes, equipment or receiving waters, or which otherwise create a hazard to life or 
constitute a public nuisance, the Director has the right to any of the following:

(1) Reject the sewage.

(2) Require pretreatment to an acceptable condition for discharge to the public sewers.

(3) Require control over the quantities and rates of discharge.

(4) Require surcharge payment to cover added cost of handling and treating the sewage.

When considering the above alternatives, the Director shall give consideration to the economic impact of each 
alternative on the discharger. If pretreatment or equalization of sewage flows is permitted, the design and 
installation of the plants and equipment shall be subject to the review and approval of the Director.

Sec. 24-236. - Federal standards applicable; reporting requirements. 

Upon the promulgation of the Federal Categorical Pretreatment Standards for a particular industrial subcategory, 
the federal standard, if more stringent from limitations imposed under this article for sources in that subcategory, 
shall immediately supersede the limitations imposed under this article. The Board shall notify all affected users of 
the applicable reporting requirements under applicable federal, state, or board regulations. When wastewater 
subject to a categorical Pretreatment Standard is mixed with wastewater not regulated by the same Standard, the 
Director shall impose an alternate limit in accordance with 40 CFR 403.6(e).

Sec. 24-237. - Local discharge limits 
 
No person shall discharge wastewater containing pollutants, in excess of the local limits for those pollutants, 
which have been established for Okaloosa County Water and Sewer’s wastewater treatment facilities using 
standard procedures, calculations and methods acceptable to the Florida Department of Environmental Protection 
to protect against pass through, interference, protection of facility employees, and adverse effects on wastewater 
treatment residuals disposal. No industrial user shall discharge process waste streams, unregulated waste 
streams, or dilute waste streams in excess of the concentrations set forth by the Director. Local limits shall be 
included as permit conditions and attached to each Significant Industrial User wastewater permit issued.

The established local limits apply at the point where the wastewater is discharged to the County’s POTW. All 
concentrations for metallic substances are for total metal unless indicated otherwise. At his or her discretion, the 
Director may impose mass limitations in addition to or in place of the concentration based limitations.

A copy of the approved local limits is available upon request to the Water and Sewer Director1804 Lewis Turner 
Blvd. Suite 300 Fort Walton Beach, Florida 32547 or by telephone at (850) 651-7172.

Sec. 24-238. - Enforcement; penalty. 
 
For the enforcement of the above provisions any person, firm, corporation or other legal entity discharging 
industrial waters or industrial sewage into the system in violation of the provisions of this article shall pay a
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penalty listed in Appendix A for each violation, and in addition to such minimum penalty shall pay the rates 
provided for herein plus a penalty of 50 percent of the sewer consumption rates as specified in Appendix A and 
the measure of the volume discharge into the sewer system shall be based upon the average sewage produced 
by such person, corporation or entity over a 30-day period.

The Board may, at its discretion, in addition to such penalty charges, disconnect the water service and the sewer 
service of such person, or both.

Sec. 24-239. - Interceptors. 
 
Grease, oil, and sand interceptors shall be provided when, in the opinion of the Board, they are necessary for the 
proper handling of liquid wastes containing floatable grease in excessive amounts, sand, or other harmful 
ingredients; except that such interceptors shall not be required for private living quarters or dwelling units. All 
interceptors shall be of a type and capacity approved by the Board and shall be located as to be readily and easily 
accessible for cleaning and inspection. In the maintaining of these interceptors the Owner shall be responsible for 
the proper removal and disposal by appropriate means of the captured material and shall maintain records of the 
dates, and means of disposal which are subject to review by the Board. Any removal and hauling of the collected 
materials not performed by Owner's personnel must be performed by currently licensed waste disposal firms.

Sec. 24-240. - Pretreatment or flow-equalizing facilities. 
 
Where pretreatment or flow-equalizing facilities are provided or required for any waters or sewage, they shall be 
maintained continuously in satisfactory and effective operation by the Owners at their expense.

Sec. 24-241. - Significant industrial or commercial users. 
 
Any industry or commercial establishment discharging into the sewer system more than 25,000 gallons per day or 
any discharger so designated as a Significant Industrial or Commercial User by the Board shall comply with the 
following:

(1) In order to provide for accurate sampling and measurement of industrial sewage, each designated User 
shall provide and maintain, on each of its industrial sewage outlet sewers, a large manhole or sampling 
chamber to be located outside or near its facility boundary line. If inside the facility fence, there shall be a gate 
near the sampling chamber with a key furnished to the Board. There shall be ample room provided in each 
sampling chamber to enable convenient inspection and sampling by the Board, or its authorized agent.

(2) Each sampling chamber shall contain a parshall flume, accurate weir, or similar device, with a recording 
and totalizing register for measurement of the liquid quantity; or the metered water supply to the industrial 
facility may be used as the liquid quantity where it is substantiated that the metered water supply and sewage 
quantities are approximately the same, or where a measurable adjustment can be made in the metered supply 
to determine the liquid quantity. The measuring, totalizing, recording devices are to be supplied, installed, and 
maintained by the Owner of the facility.

(3) Samples shall be taken every hour, properly refrigerated and composited in proportion to the sewage flow 
for a representative 24-hour sample. Such sampling shall be repeated on as many days as necessary to 
insure representative quantities for the entire reporting period. Industrial facilities with wide fluctuations in 
quantities of sewage will require an automatic sampler paced automatically by the flow-measuring device. 
Minimum requirements for representative quantities shall include reevaluation during each quarterly period. 
The determination of representative quantities shall include not less than three consecutive days of 24-hour 
composite samplings of sewage flow taken during periods of normal operation, together with acceptable flow 
measurements. The frequency of sampling, sampling chamber, metering device, sampling methods, and 
analysis of samples shall be subject, at any time, to inspection and verification by the Board. Sampling and 
measuring facilities shall be such as to provide safe access for authorized personnel of the Board for making
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such inspection and verification. Plans for sampling location shown on a site plan shall be submitted to the 
Board for approval.

(4) The Owner of each facility discharging industrial sewage shall submit monthly to the Board, on forms 
supplied by the Board, a certified statement of the quantities of its sewage discharged into the sewers and 
wastewater treatment works of the Board or into any sewer connected therewith. Copies of pertinent water 
bills shall be submitted with the above statement. Such documents shall be filed with the Board not later than 
the tenth day of the following month. A separate statement shall be filed for each industrial or commercial 
facility. The total quantities of sewage to be measured and certified by the Owner shall be: (1) liquid in gallons, 
(2) five-day BOD in pounds, (3) suspended solids in pounds, on a dry solids basis, (4) total phosphorus in 
pounds, (5) total Kjeldahl nitrogen in pounds, (6) COD in pounds, and (7) pH.

Sec. 24-242. - Discharge of sewage into storm sewer prohibited. 
 
No person shall discharge or cause to be discharged any sewage into the storm sewer system without exception.

Sec. 24-243. - Permit required for discharge of cooling and/or condensing water. 
 
Cooling and/or condensing water may be discharged to the sanitary sewer system only if a permit is obtained 
from the Board.

Sec. 24-244. - Compliance requirements. 
 
The Industrial or Commercial Users may be required to provide information needed to determine compliance with 
this article. These requirements may include:

(1) Sewage discharge peak rate and volume over a specified time period.

(2) Chemical analysis of sewage.

(3) Information on raw materials, processes, and products affecting sewage volume and quality.

(4) Quantity and disposition of specific liquid, sludge, oil, solvent, or other materials important to sewer use
control.

(5) A plot plan of sewers on the user's property showing sewer and (if required) pretreatment facility
location.

(6) Details of sewage pretreatment facilities (if required).

(7) Details of systems to prevent and control the losses of materials through spills to the Board's sewer.

The Director may request an Industrial or Commercial User to complete a questionnaire that addresses those 
items listed above.

Sec. 24-245. - Industrial charges and regulations. 
 
All charges for collecting, receiving, transporting and treating industrial sewage and industrial wastewaters shall 
be subject to negotiation. The amount charged will include all expenses incurred by the Board in handling and 
treating such sewage or waste and shall include any cost of chlorinating the same when mixed with the sewage. 
All of such service must be approved and the terms and conditions fixed under the provisions of a written 
contract.
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All industrial sewage or industrial wastewaters discharged into the system under agreement with the Board where 
the BOD does not exceed 300 milligrams per liter (mg/l), where the fats do not exceed 100 mg/l and where the 
suspended solids do not exceed 200 mg/l shall be handled by the Board on the aforementioned sewer rates.

Additional charges listed below shall be made when the BOD, the fats and the suspended solids exceed these 
amounts.

For all sewage having a BOD in excess of 300 mg/l and up to and including 1,000 mg/l, there shall be an 
additional charge as specified in Appendix A for such excess. Where the BOD is in excess of 1,000 mg/l, there 
shall be a charge as specified in Appendix A for such additional excess.

For all sewage containing fats in excess of 100 mg/l and up to and including 200 mg/l, there shall be an additional 
charge as specified in Appendix A for such excess and for sewage containing fats in excess of 200 mg/l, there 
shall be a charge as specified in Appendix A for such additional excess.

For all sewage containing suspended solids in excess of 200 mg/l, including those suspended solids outlined in 
section 24-235 above and up to and including 800 mg/l there shall be a charge as specified in Appendix A for 
such excess and for all sewage containing in excess of 800 mg/l the charge shall be as specified in Appendix A 
for such additional excess.

For all sewage with a temperature in excess of 100 degrees F shall be charged $0.10 for a degree hour per 1,000 
gallons based on average temperature and water used per week.

All industrial or commercial sewage before being discharged into the sewer system of the Board shall be metered 
and no sewage shall be discharged until so metered. All cost of the meter shall be borne by the Applicant. 
Appropriate devices or access areas shall be installed and maintained for the purpose of sampling such sewage 
and the Board shall have the free and continued access over the property of the User for the purpose of sampling 
the sewage to determine the amount of BOD, fats and suspended solids, to determine the pH, and to determine 
the temperature of the sewage so as to fix the amount of additional charges which are to be made as provided 
herein.

The Board may take such samples at any time or any place as determined by the Board.

In the event excess BOD or fats continue to be discharged after warning from the Board, the Board may elect to 
discontinue the service on 24 hours' notice and such election shall not prejudice the claim of the Board for any 
sums due hereunder. Notice of such election shall be given by certified mail.

Any industry that wishes to discharge sewage containing any one or combinations of sewage as outlined in 
section 24-235 above shall negotiate the charges with the Board on all other types of sewage not specifically 
charged by this article, and cannot discharge any sewage into the system unless and until a written agreement is 
negotiated and entered into.

The Board reserves the right to enter into special contracts with industrial customers for the collection, treatment 
and disposal of industrial sewage or waste and to enter into contracts for the construction and use of special 
wastewater treatment plants under the terms and conditions for the use thereof, and the provisions of this section 
may be altered, changed, amended or extended under the terms and conditions of such contracts.

No statement contained in this section shall be construed as preventing any special contract, agreement, or 
arrangement between the Board and any industrial or commercial concern whereby an industrial sewage of 
unusual strength or character may be accepted by the Board for treatment. However, there shall be no 
agreements made that would violate any state or federal pretreatment standard.
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All measurements, tests, and analysis of the characteristics of waters and sewage to which reference is made in 
this article shall be determined in accordance with the latest edition of "Standard Methods for the Examination of 
Water and Wastewater," published by the American Public Health Association. Sampling methods, location, 
times, durations, and frequencies are to be determined on an individual basis subject to approval by the Board. 

Sec. 24-246. - Services for below grade users.

Where a Customer has built or located or will build or locate in the future any structure or facility below the 
practical grade of the existing sewer line abutting his property, the Customer shall install a lifting device and 
deliver their sewage to the service connection of the sewer line at no cost to the Board's sewer system. In no case 
will this condition be cause for not connecting to the sewer system.

Sewer connections shall be mandatory regardless of elevation of buildings. However, a $1,000.00 discount from 
capacity expansion charges for individual residences required to install private lift pumps will be allowed.

The Board shall not be responsible for sewer backup damage to homes built less than twelve inches above the 
crown of the adjacent roadway.

Secs.24-247. - 24-260. - Reserved. 
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DIVISION 6. - POWERS AND AUTHORITY OF INSPECTIONS 

 

Sec. 24-261. - Powers and authority generally. 
Secs. 24-262—24-270. - Reserved.
 

Sec. 24-261. - Powers and authority generally. 

The following are the powers and authority of duly authorized representatives of the Board:

(1) Duly authorized employees of the Board bearing proper credentials and identification shall be admitted
with permission from proper authorities to all properties for the purposes of inspection, observation, 
measurement, sampling and testing pertinent to discharge to the sewer system in accordance with the 
provisions of this article.

(2) Duly authorized employees of the Board bearing proper credentials and identifications shall be
permitted to enter all private properties through which the Board holds an easement for the purposes of, but 
not limited to, inspection, observation, measurement, sampling, repair, and maintenance of any portion of 
the water or sewage facilities lying within said easement.

(3) Duly authorized employees of the Board bearing proper credentials and identifications shall be
permitted to enter all private properties through which the Board owns and maintains water meters, for the
purpose of any meter-related duties, including, but not limited to reading, maintenance, replacement, service 
initiation, and service termination.

Secs. 24-262. - 24-270. - Reserved. 
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DIVISION 7. - ENFORCEMENT; PENALTIES 

 

Sec. 24-271. - Generally. 
Sec. 24-272. - Administrative enforcement remedies. 
Sec. 24-273. - Judicial remedies. 
Sec. 24-274. - Supplemental enforcement action. 
Sec. 24-275. - Affirmative defense to discharge violations. 
Secs. 24-276—24-280. - Reserved.
 

Sec. 24-271. - Generally. 
 
For the enforcement of the payment of all of the rates, charges, fees and penalties fixed herein, the following 
rules, regulations and penalties are established:

(1) For use or taking water without first having obtained permits from the Board, a minimum monthly rate of
$25.00 is established for each ERU and in addition, the usual rate for all water used and the amount of water
used before the installation of a meter shall be estimated by the Board and payment made on such estimate. 
Such charge commences on the date of the unlicensed connection. If not paid on demand, the Board may 
immediately disconnect the water and/or sewer service.

(2) Any person who shall connect any sewer lines with any sewer lines of the Board, or who shall empty
sewage into any line of the Board without first having obtained permission from the board, shall pay a monthly 
sewage disposal charge of $25.00 for each ERU and such charge shall be affixed from the date that such 
unlicensed connection was made with the lines of the board. If not paid on demand the Board may 
immediately disconnect the water and/or sewer service.

(3) Anyone within the Board's district limits, who desires water service or sewer service, or both, must make
a written application to the Board, setting forth in detail the location of the property to be served including a
map thereof and a survey of the location of the proposed water lines or sewer lines, or both.

(4) No person, firm, corporation, or other legal entity shall directly or indirectly interfere with, hinder,
obstruct, molest or assault any employee, agent, or representative of the Board's designated authority, the 
employees of the water and sewer department, in the performance of their duties or reading, removing, 
replacing, inspecting, or disconnecting meters or other portions of the water and sewer system, and no 
person, firm, corporation or other legal entity shall block, obstruct, cover, deface, damage, destroy or impede 
access to any meter or meter box or any part thereof. No person shall unlawfully tamper with meters and
locks of the board. Any person, firm, corporation, or other legal entity causing such damage to the Board's 
facilities shall be responsible for the cost of repair and/or replacement.

(5) Violations of this article shall constitute a misdemeanor and shall be prosecuted in the same manner as
misdemeanors are prosecuted. Such violations shall be prosecuted in the name of the state in a court having 
jurisdiction of misdemeanors by the prosecuting attorney thereof and upon conviction shall be punished by a 
fine per day per violation listed in Appendix A or by imprisonment in the county jail not to exceed 60 days or
by both such fine and imprisonment. Each day that a violation continues shall constitute a separate offense.  

Sec. 24-272. -Enforcement remedies. 
 

(1)  Notification of Violation
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When the Director finds that a User has violated, or continues to violate, any provision of this ordinance, an 
individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment Standard or 
Requirement, the Director may serve upon that User a written Notice of Violation. The Notice of Violation shall 
be served personally or by registered or certified mail (return receipt requested).  Such notice may be served 
on any Authorized Representative of the User as defined in Section 24-102 and required by Section 24-142. 
Within 14 days of the receipt of such notice, an explanation of the violation and a plan for the satisfactory 
correction and prevention thereof, to include specific required actions, shall be submitted by the User to the 
Director. Submission of such a plan in no way relieves the User of liability for any violations occurring before or 
after receipt of the Notice of Violation. Nothing in this Section shall limit the authority of the Director to take any 
action, including emergency actions or any other enforcement action.

(2)  Consent Orders

After receipt of the submission of the required material, the Director may enter into Consent Orders, 
assurances of compliance, or other similar documents establishing an agreement with any User responsible 
for non-compliance. Such documents shall include specific action to be taken by the User to correct the non- 
compliance within a time period specified by the document. Such documents shall have the same force and 
effect as the enforcement orders issued pursuant to Sections (d) and (e) of this section and shall be judicially 
enforceable.

(3)  Show Cause Hearing

After the submission of the required material by a User, or his failure to do so, the Director may order a User 
which has violated, or continues to violate, any provision of this ordinance, an individual wastewater discharge 
permit, or order issued hereunder, or any other Pretreatment Standard or Requirement, to appear before the 
Code Enforcement Board and show cause why the proposed enforcement action should not be taken. Notice 
shall be served on the User specifying the time and place for the meeting, the proposed enforcement action, 
the reasons for such action, and a request that the User show cause why the proposed enforcement action 
should not be taken. The notice of the meeting shall be served personally or by registered or certified mail 
(return receipt requested) at least 14 days prior to the hearing. Such notice may be served on any Authorized 
Representative of the User as defined in Section 24-102 and required by Section 24-142. A show cause 
hearing shall not be a bar against, or prerequisite for, taking any other action against the User.

(4)  Compliance Orders

When the Code Enforcement Board finds that a User has violated, or continues to violate, any provision of this 
ordinance, an individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment 
Standard or Requirement, the Code Enforcement Board may issue an order to the User responsible for the 
discharge directing that the User come into compliance within a specified time. If the User does not come into 
compliance within the time provided, sewer service may be discontinued unless adequate treatment facilities, 
devices, or other related appurtenances are installed and properly operated. Compliance orders also may 
contain other requirements to address the non-compliance, including additional self-monitoring and 
management practices designed to minimize the amount of pollutants discharged to the sewer. A compliance 
order may not extend the deadline for compliance established for a Pretreatment Standard or Requirement, 
nor does a compliance order relieve the User of liability for any violation, including any continuing violation. 
Issuance of a compliance order shall not be a bar against, or a prerequisite for, taking any other action against 
the User.

(5)  Cease and Desist Orders

When the Code Enforcement Board finds that a User has violated, or continues to violate, any provision of this 
ordinance, an individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment 
Standard or Requirement, or that the User’s past violations are likely to recur, the Code Enforcement Board 
may issue an order to the User directing it to cease and desist all such violations and directing the User to:
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a. Immediately comply with all requirements; and

b. Take such appropriate remedial or preventive action as may be needed to properly address a continuing 
or threatened violation, including halting operations and/or terminating the discharge. Issuance of a cease 
and desist order shall not be a bar against, or a prerequisite for, taking any other action against the User.

(6)  Administrative Fines

a. When the Code Enforcement Board finds that a User has violated, or continues to violate, any provision 
of this ordinance, an individual wastewater discharge permit, or order issued hereunder, or any other 
Pretreatment Standard or Requirement, the Code Enforcement Board may fine such User in an amount 
listed in Appendix A for each separate violation. Each day during which a violation occurs is a separate 
violation. Such fines shall be assessed on a per-violation, per-day basis. In the case of monthly or other 
long-term average discharge limits, fines shall be assessed for each day during the period of violation.

b. Unpaid charges, fines, and penalties shall, after thirty (30) calendar days, be assessed an additional 
penalty of fifteen percent (15%) of the unpaid balance, and interest shall accrue thereafter at a rate of ten 
percent (10%) per annum. A lien against the User’s property shall be sought for unpaid charges, fines, and 
penalties.

c.  Users  may appeal the Code Enforcement Board’s determination by pursuing judicial remedies.

(7)  Emergency Suspensions

The Director may immediately suspend a User’s discharge, after informal notice to the User, whenever such 
suspension is necessary to stop an actual or threatened discharge, which reasonably appears to present, or
cause an imminent or substantial endangerment to the health or welfare of persons. Informal notice shall 
mean any communication which would reasonably notify the User of the violation. In the event that the Director 
immediately suspends a User’s discharge, after informal notice, the Code Enforcement Board shall hold a
hearing within fifteen (15) business days of the suspension. The notice of the hearing shall be served
personally or by registered or certified mail (return receipt requested) at least five (5) business days prior to the
hearing. Such notice may be served on any Authorized Representative of the User as defined in Section 24- 
102 and required by Section 24-142. At such hearing, the Code Enforcement Board shall consider whether the 
suspension continues to be justified and required.

(8) Suspension After Hearing

The Code Enforcement Board may also immediately suspend a User’s discharge, after notice and opportunity 
to respond, that threatens to interfere with the operation of the POTW, or which presents, or may present, an 
endangerment to the environment. The notice of the hearing shall be served personally or by registered or 
certified mail (return receipt requested) at least 14 days prior to the hearing. Such notice may be served on 
any Authorized Representative of the User as defined in Section 24-102 and required by Section 24-142.

a. Any User notified of a suspension of its discharge shall immediately stop or eliminate its contribution. In 
the event of a User’s failure to immediately comply voluntarily with the suspension order, the Code 
Enforcement Board may take such steps as deemed necessary, including immediate severance of the 
sewer connection, to prevent or minimize damage to the POTW, its receiving stream, or endangerment to 
any individuals. The Code Enforcement Board may allow the User to recommence its discharge when the 
User has demonstrated to the satisfaction of the Director that the period of endangerment has passed, 
unless the termination proceedings in Section 24-272(c) of this ordinance are initiated against the User.

b. A User that is responsible, in whole or in part, for any discharge presenting imminent endangerment 
shall submit a detailed written statement, describing the causes of the harmful contribution and the
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measures taken to prevent any future occurrence, to the Director prior to the date of any show cause or 
termination hearing under Sections 24-272 (c) or (i) of this ordinance. Nothing in this Section shall be 
interpreted as requiring a hearing prior to any Emergency Suspension under this Section. 

(9)  Termination of Discharge 

In addition to the provisions in Section 24-232(a) of this ordinance, any User who violates the following 
conditions is subject to discharge termination:

a. Violation of individual wastewater discharge permit conditions; 

b. Failure to accurately report the wastewater constituents and characteristics of its discharge; 

c. Failure to report significant changes in operations or wastewater volume, constituents, and 
characteristics prior to discharge;

d. Refusal of reasonable access to the User’s premises for the purpose of inspection, monitoring, or 
sampling; or 

e. Violation of the Pretreatment Standards in Section 24-141 of this ordinance. Such User will be notified of 
the proposed termination of its discharge and be offered an opportunity to show cause under Section 24- 
272 (c) of this ordinance why the proposed action should not be taken. Exercise of this option shall not be a 
bar to, or a prerequisite for, taking any other action against the User. 

(10) The remedies and procedures contained herein shall constitute an additional and supplemental means of 
obtaining compliance with the provisions of this Code.

Sec. 24-273. - Judicial Remedies. 
 
(1)  Injunctive Relief

When the Director finds that a User has violated, or continues to violate, any provision of this ordinance, an 
individual wastewater discharge permit, or order issued hereunder, or any other Pretreatment Standard or 
Requirement, the Director may petition the 1st Circuit Court in and for Okaloosa County, Florida through the 
County’s Attorney for the issuance of a temporary or permanent injunction, as appropriate, which restrains or 
compels the specific performance of the individual wastewater discharge permit, order, or other requirement 
imposed by this ordinance on activities of the User. The Director may also seek such other action as is 
appropriate for legal and/or equitable relief, including a requirement for the User to conduct environmental 
remediation. A petition for injunctive relief shall not be a bar against, or a prerequisite for, taking any other 
action against a User.

(2)  Civil Penalties

a. A User who has violated, or continues to violate, any provision of this ordinance, an individual wastewater 
discharge permit, or order issued here under, or any other Pretreatment Standard or Requirement shall be 
liable to the County for a maximum civil penalty of the maximum allowed under State law but not less than the 
amount listed in Appendix A, per day. In the case of a monthly or other long-term average discharge limit, 
penalties shall accrue for each day during the period of the violation.

b. The County may recover reasonable attorneys’ fees, court costs, and other expenses associated with 
enforcement activities, including sampling and monitoring expenses, and the cost of any actual damages 
incurred by the County.

c. In determining the amount of civil liability, the Court shall take into account all relevant circumstances, 
including, but not limited to, the extent of harm caused by the violation, the magnitude and duration of the 
violation, any economic benefit gained through the User’s violation, corrective actions by the User, the 
compliance history of the User, and any other factor as justice requires.
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d. Filing a suit for civil penalties shall not be a bar against, or a prerequisite for, taking any other action 
against a User.

(3)  Criminal Prosecution

a. A User who willfully or negligently violates any provision of this ordinance, an individual wastewater 
discharge permit, or order issued hereunder, or any other Pretreatment Standard or Requirement shall, upon 
conviction, be guilty of a misdemeanor, punishable by a fine or imprisonment as provided by law. 

b. A User who willfully or negligently introduces any substance into the POTW which causes personal injury 
or property damage shall, upon conviction, be guilty of a misdemeanor and be subject to a penalty or 
imprisonment as provided by law. This penalty shall be in addition to any other cause of action for personal 
injury or property damage available under State law.

c. A User who knowingly makes any false statements, representations, or certifications in any application, 
record, report, plan, or other documentation filed, or required to be maintained, pursuant to this ordinance, 
individual wastewater discharge permit, or order issued hereunder, or who falsifies, tampers with, or 
knowingly renders inaccurate any monitoring device or method required under this ordinance shall, upon 
conviction, be punished by a fine of not more than the maximum fine allowable under State law per violation, 
per day, or imprisonment as provided by law.

(4)  Remedies Non-exclusive

The remedies provided for in this ordinance are not exclusive. The County may take any, all, or any 
combination of these actions against a non-compliant User. Enforcement of pretreatment violations will 
generally be in accordance with the County’s enforcement response plan. However, the County may take 
other action against any User when the circumstances warrant. Further, the County is empowered to take 
more than one enforcement action against any non-compliant User.

Sec. 24-274. - Supplemental enforcement action. 
 
(1)  Penalties for Late Reports  

A penalty of $50 shall be assessed to any User for each day that a report required by this ordinance, a permit 
or order issued hereunder is late, beginning five days after the date the report is due [higher penalties may 
also be assessed where reports are more than 30-45 days late]. Actions taken by the County to collect late 
reporting penalties shall not limit the County’s authority to initiate other enforcement actions that may include 
penalties for late reporting violations.

(2) Performance Bonds  

The County may decline to issue or reissue an individual wastewater discharge permit to any User who has 
failed to comply with any provision of this ordinance, a previous individual wastewater discharge permit, or 
order issued hereunder, or any other Pretreatment Standard or Requirement, unless such User first files a 
satisfactory bond, payable to the County, in a sum not to exceed a value determined by the Director to be 
necessary to achieve consistent compliance.

(3) Liability Insurance

The County may decline to issue or reissue an individual wastewater discharge to any User who has failed to 
comply with any provision of this ordinance, a previous individual wastewater discharge permit, or order issued 
hereunder, or any other Pretreatment Standard or Requirement, unless the User first submits proof that it has 
obtained financial assurances sufficient to restore or repair damage to the POTW caused by its discharge.
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(4)  Payment of Outstanding Fees and Penalties  

The County may decline to issue or reissue an individual wastewater discharge permit to any User who has 
failed to pay any outstanding fees, fines or penalties incurred as a result of any provision of this ordinance, a 
previous individual wastewater discharge permit, or order issued hereunder.

(5)  Water Supply Severance  

Whenever a User has violated or continues to violate any provision of this ordinance, an individual wastewater 
discharge permit, a general permit, or order issued hereunder, or any other Pretreatment Standard or 
Requirement, water service to the User may be severed. Service will recommence, at the User’s expense, 
only after the User has satisfactorily demonstrated its ability to comply.

(6)  Public Nuisances  

A violation of any provision of this ordinance, an individual wastewater discharge permit, or order issued 
hereunder, or any other Pretreatment Standard or Requirement is hereby declared a public nuisance and shall 
be corrected or abated as directed by the County. Any person(s) creating a public nuisance shall be subject to 
the provisions of the Okaloosa County Code of Ordinances governing such nuisances, including reimbursing 
the County for any costs incurred in removing, abating, or remedying said nuisance.

(7)  Informant Rewards  

The County may pay up to Five Hundred dollars ($500) for information leading to the discovery of non- 
compliance by a User. In the event that the information provided results in a civil penalty [or an administrative 
fine] levied against the User, the County may disburse up to one hundred percent 100% of the collected fine or 
penalty to the informant. However, a single reward payment may not exceed Five Hundred dollars ($500).

(8)  Contractor Listing  

Users which have not achieved compliance with applicable Pretreatment Standards and Requirements are not 
eligible to receive a contractual award for the sale of goods or services to the County. Existing contracts for the 
sale of goods or services to the County held by a User found to be in Significant Non-compliance with 
Pretreatment Standards or Requirements may be terminated at the discretion of the County.

Sec. 24-275. - Affirmative defenses to discharge violations. 
 
(1)  Upset

a.   For the purposes of this Section, upset means an exceptional incident in which there is unintentional
and temporary non-compliance with categorical Pretreatment Standards because of factors beyond the 
reasonable control of the User. An upset does not include non-compliance to the extent caused by 
operational error, improperly designed treatment facilities, inadequate treatment facilities, lack of preventive 
maintenance, or careless or improper operation.

b. An upset shall constitute an affirmative defense to an action brought for non-compliance with categorical 
Pretreatment Standards if the requirements of paragraph c, below, are met.

c. A User who wishes to establish the affirmative defense of upset shall demonstrate, through properly 
signed, contemporaneous operating logs, or other relevant evidence that:

1. An upset occurred and the User can identify the cause(s) of the upset;
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2. The facility was at the time being operated in a prudent and workman-like manner and in compliance
with applicable operation and maintenance procedures; and

3. The User has submitted the following information to the Director within twenty-four (24) hours of 
becoming aware of the upset [if this information is provided orally, a written submission must be 
provided within five (5) days]:

(a) A description of the indirect discharge and cause of non-compliance;

(b) The period of non-compliance, including exact dates and times or, if not corrected, the anticipated 
time the non-compliance is expected to continue; and

(c)  Steps being taken and/or planned to reduce, eliminate, and prevent recurrence of the non- 
compliance.

(d)  In any enforcement proceeding, the User seeking to establish the occurrence of an upset shall 
have the burden of proof.

(e)  Users shall have the opportunity for a judicial determination on any claim of upset only in an 
enforcement action brought for non-compliance with categorical Pretreatment Standards.

(f)  Users shall control production of all discharges to the extent necessary to maintain compliance 
with categorical Pretreatment Standards upon reduction, loss, or failure of its treatment facility until 
the facility is restored or an alternative method of treatment is provided. This requirement applies in 
the situation where, among other things, the primary source of power of the treatment facility is 
reduced, lost, or fails.

(2) Prohibited Discharge Standards

a. User shall have an affirmative defense to an enforcement action brought against it for non-compliance with 
the general prohibitions in Section 24-233 of this ordinance or the specific prohibitions in Sections 24-234 of 
this ordinance if it can prove that it did not know, or have reason to know, that its discharge, alone or in 
conjunction with discharges from other sources, would cause Pass Through or Interference and that either:

b. A Local Limit exists for each pollutant discharged and the User was in compliance with each limit directly 
prior to, and during, the Pass Through or Interference; or B. No Local Limit exists, but the discharge did not 
change substantially in nature or constituents from the User’s prior discharge when the County was regularly 
in compliance with its NPDES permit, and in the case of Interference, was in compliance with applicable 
sludge use or disposal requirements. 

(3)  Bypass

a. For the purposes of this Section,

1.  Bypass means the intentional diversion of waste streams from any portion of a User’s treatment 
facility.

2. Severe property damage means substantial physical damage to property, damage to the treatment
facilities which causes them to become inoperable, or substantial and permanent loss of natural 
resources which can reasonably be expected to occur in the absence of a bypass. Severe property
damage does not mean economic loss caused by delays in production.
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b. A User may allow any bypass to occur which does not cause Pretreatment Standards or Requirements to 
be violated, but only if it also is for essential maintenance to assure efficient operation. These bypasses are 
not subject to the provision of paragraphs (C) and 4 of this Section.

c. Bypass Notifications

1.  If a User knows in advance of the need for a bypass, it shall submit prior notice to the Director, at least 
ten (10) days before the date of the bypass, if possible.

2.  A User shall submit oral notice to the Director of an unanticipated bypass that exceeds applicable
Pretreatment Standards within twenty-four (24) hours from the time it becomes aware of the bypass. A 
written submission shall also be provided within five (5) days of the time the User becomes aware of the 
bypass. The written submission shall contain a description of the bypass and its cause; the duration of the 
bypass, including exact dates and times, and, if the bypass has not been corrected, the anticipated time it 
is expected to continue; and steps taken or planned to reduce, eliminate, and prevent reoccurrence of the 
bypass. The Director may waive the written report on a case-by-case basis if the oral report has been 
received within twenty-four (24) hours.

d. Bypass

1.  Bypass is prohibited, and the County may take an enforcement action against a User for a bypass, 
unless

2.  Bypass was unavoidable to prevent loss of life, personal injury, or severe property damage;

3.  There were no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, 
retention of untreated wastes, or maintenance during normal periods of equipment downtime. This 
condition is not satisfied if adequate back-up equipment should have been installed in the exercise of 
reasonable engineering judgment to prevent a bypass which occurred during normal periods of 
equipment downtime or preventive maintenance; and

4.  The User submitted notices as required under paragraph (c) of this section.

5.  the Director may approve an anticipated bypass, after considering its adverse effects, if the Director 
determines that it will meet the three conditions listed in paragraph (d)(1) of this Section.

Secs.24-276. - 24-280. - Reserved.	
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DIVISION 8. - COMPLIANCE WITH REGULATORY REQUIREMENTS 
 

Sec. 24-281. - General. 
Sec. 24-282. - Federal Categorical Pretreatment Standards. 
Sec. 24-283. - Modification of Federal Categorical Pretreatment Standards. 
Sec. 24-284. - State requirements. 
Sec. 24-285. - Board's right of revision. 
Sec. 24-286. - Excessive discharge. 
Sec. 24-287. - Accidental discharges/slug discharge control plans. 
Sec. 24-288. - Written notice. 
Sec. 24-289. - Notice to employees. 
Secs. 24-290. - 24-300. - Reserved.
 

Sec. 24-281. - General. 
 
The provisions of this article shall not be deemed as alleviating compliance with applicable state and federal 
regulations. Specific user charge and industrial cost recovery requirements, promulgated pursuant to public Law 
92-500, shall be considered as a part of this article upon official adoption. All non-residential users will be required 
to comply with pretreatment standards as outlined in Title 40 of the Code of Federal Regulations, Part 403 and 
Chapter 62-625, FAC.

The provisions of this section apply only to significant users, as defined in Section 24-102.

Sec. 24-282. - Federal Categorical Pretreatment Standards. 

 
Upon the promulgation of the Federal Categorical Pretreatment Standards for a particular industrial subcategory, 
the Federal Standard, if more stringent than limitations imposed under this article for sources in that subcategory, 
shall immediately supersede the limitations imposed under this article. The Board shall notify all affected users of 
the applicable reporting requirements under 40 CFR, Section 403.12.

Sec. 24-283. - Modification of Federal Categorical Pretreatment Standards. 
 
Where the Board's sewage treatment system achieves consistent removal of pollutants limited by Federal 
Pretreatment Standards, the Board may apply to the approval authority for modification of specific limits in the 
Federal Pretreatment Standards. "Consistent removal" shall mean reduction in the amount of a pollutant or 
alteration of the nature of the pollutant by the sewage treatment system to a less toxic or harmless state in the 
effluent which is achieved by the system 95 percent of the samples taken when measured according to the 
procedures set forth in Section 403.7(C) (2) of (Title 40 of the Code of Federal Regulations, Part 403) "General 
Pretreatment Regulations for Existing and New Sources of Pollution" promulgated pursuant to the CWA. The 
Board may then modify pollutant discharge limits in the Federal Pretreatment Standards if the requirements 
contained in 40 CFR Part 403, Section 403.7 are fulfilled and prior approval from the approval authority is 
obtained.

Sec. 24-284. - State requirements. 
 
State requirements and limitations on discharges as provided in Chapter 62-625, FAC, shall apply in any case 
where they are more stringent than federal requirements and limitations of those in this article.
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Sec. 24-285. - Board's right of revision. 
 
The Board reserves the right to establish by ordinance more stringent limitations or requirements on discharges to 
the sewage treatment and disposal system if deemed necessary to comply with the objectives presented in prior 
sections of this article.

Sec. 24-286. - Excessive discharge. 
 
No User shall ever increase the use of process water or, in any way, attempt to dilute a discharge as a partial or 
complete substitute for adequate sewage treatment to achieve compliance with the limitations contained in the 
Federal Categorical Pretreatment Standards, or in any other pollutant-specific limitation developed by the Board 
or state, unless specifically allowed in the Categorical Pretreatment Standards established by EPA.

Sec. 24-287. - Accidental discharges/slug discharge control plans. 
 
The Director of the Water and Sewer Department shall evaluate whether each SIU needs an accidental 
discharge/slug discharge control plan or other action to control Slug Discharges. The Director may require any 
User to develop, submit for approval, and implement such a plan or take such other action that may be necessary 
to control Slug Discharges. Alternatively, the Director may develop such a plan for any User. An accidental 
discharge/slug discharge control plan shall address, at a minimum, the following:

(1). Description of discharge practices, including non-routine batch discharges; 

(2) Description of stored chemicals; 

(3). Procedures for immediately notifying the Director of any accidental or Slug Discharge, as required by 
Section 24-138(d) of this ordinance; and 

(4) Procedures to prevent adverse impact from any accidental or Slug Discharge. Such procedures include, 
but are not limited to, inspection and maintenance of storage areas, handling and transfer of materials, 
loading and unloading operations, control of plant site runoff, worker training, building of containment 
structures or equipment, measures for containing toxic organic pollutants, including solvents, and/or 
measures and equipment for emergency response.

Sec. 24-288. - Written notice. 

Within 24 hours following an accidental discharge; the User shall submit to the Board a verbal report describing 
the cause of the discharge and the measures to be taken by the user to prevent similar future occurrences. A 
detailed written report shall be submitted to the Board within 72 hours of the accidental discharge. Such 
notification shall not relieve the user of any expense, loss, damage, or other liability which may be incurred as a 
result of damage to the POTW, fish kills, or any other damage to person or property; nor shall such notification 
relieve the user of any fines, civil penalties, or other liability which may be imposed by this article or other 
applicable law.

Sec. 24-289. - Notice to employees. 

A notice shall be permanently posted on the User's bulletin board or other prominent place advising employees 
whom to call in the event of a dangerous illegal discharge. Employers shall insure that all employees who may 
cause or suffer such a dangerous illegal discharge to occur are advised of the emergency notification procedure.

Secs.24-290. - 24-300. - Reserved. 
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DIVISION 9.– SUBDIVIDERS 
 

Sec. 24-301. - Definitions. 
Sec. 24-302. - No refunds. 
Sec. 24-303. - Construction standards. 
Sec. 24-304. - Review fee. 
Secs. 24-305. - 24-320. - Reserved.
 

Sec. 24-301. - Definitions. 

A Sub-divider shall be considered any Developer or Contractor subdividing real property for the construction of 
single-family residences on individual lots of record, excluding planned unit developments such as townhouses, 
condominiums, patio homes, atrium houses, multi-family dwellings, rental apartments, hotels and motels.

Sec. 24-302. - No refunds. 

All water lines, sewer lines, pump stations, or other facilities in any streets, roads or easements shall be paid for 
by the Subdivider and shall be the property of the Board and title thereto shall be vested in the Board from the 
date of completion of any lines, and by making the application the applicant agrees to such conditions and also 
agrees that at no time will applicant be entitled to any refund or payment for such lines or facilities.

For any costs advanced by any Sub-divider for the installation of water and/or sewer lines within the streets or 
easements within any subdivision, the Board has determined upon and by this article re-affirms its policy 
heretofore adopted that it will make no refunds for the cost of such lines within the area or subdivision.

Sec. 24-303. - Construction standards. 

The developer shall design, construct, and install potable water distribution and wastewater collection 
improvements in accordance with the Okaloosa County Water and Sewer Standard Specifications and Design 
Manual dated June 2007, as amended.

Sec. 24-304. - Review fee. 

In accordance with review requirements of the Okaloosa County Land Development Code, the water and sewer 
system, engineering section shall review all plans submitted requiring water and/or sewer service for the service 
areas of the County as specified in the current approved comprehensive plan. There shall be a fee as specified in 
Appendix A for said review per subdivision, PUD, subdivision phase, or other development not serviced by 
Okaloosa County Water and Sewer.

Secs. 24-305. - 24-320. - Reserved. 
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DIVISION 10. - MISCELLANEOUS PROVISIONS 
 

Sec. 24-321. - Use of sewer service mandatory. 
Sec. 24-322. - Private wastewater disposal. 
Sec. 24-323. - Unauthorized connection and penalties. 
Sec. 24-324. - Violations. 
Secs. 24-325—24-340. - Reserved.
 

Sec. 24-321. - Use of sewer service mandatory. 
 
The Board does hereby officially find that it is necessary for it to require customers to connect to the water or 
sewer system when the Board has furnished water or sewer service to the same area (see section 24-232). The 
Board does officially find that it has combined its water and sewer rates and that when both services are available 
it will make a combined charge for the two services. If any water customer of the Board also has available sewer 
service and has failed or refused to connect to such service, the board does hereby levy a charge per month of an 
amount which would be based on water consumption as provided in Appendix A hereof as a part of the combined 
water and sewer rate for the purpose of defraying a portion of the cost of making such sewer service available to 
the water customer, such charge to become due when the water or sewer service becomes available to the 
Customer. If any customer of the Board has only sewer service available, such Customer shall be charged a flat 
monthly sewer rate as specified in Appendix A.

(1) All houses, buildings, or properties used for human occupancy, employment, recreation or other purposes 
shall be provided, by the Owner thereof, with at least one toilet. All toilets shall be kept clean and in a sanitary 
working condition.

(2) No person shall dispose of human excrement except in a toilet.

(3) It shall be unlawful to discharge to any natural outlet within the County, or in any area under the jurisdiction 
of said Board, any sewage or other polluted waters, except where suitable treatment has been provided in 
accordance with provisions of this article.

(4) Except as hereinafter provided, it shall be unlawful to construct or maintain any privy, privy vault, septic 
tank, cesspool, or other facility intended or used for the disposal of sewage.

(5) The owner(s) of all houses, buildings, or properties used for human occupancy, employment, recreation, or 
other purposes situated within the Board's jurisdiction and abutting on any street, alley, or right-of-way in which 
there is now located or may in the future be located a public sewer of the Board, is hereby required at the 
owner(s) expense to install suitable toilet facilities therein.

(6) All sinks, dishwashing machines, lavatories, basins, shower baths, bathtubs, laundry tubs, washing 
machines, and similar plumbing fixtures or appliances shall be connected to the public sewer; provided, that 
where no sewer is available, septic tanks or other private sub-surface disposal facilities, approved by the 
Okaloosa County Health Department and the Board may be used.

(7) Customer shall be notified when sewer is available.

a. Sewer shall be considered available to an existing single-family dwelling when the dwelling can be 
connected by gravity flow or lift station to a line in any public right-of-way or easement which passes the 
property at any point.
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(8) Sewer connection is mandatory, subject to the provisions of section 24-211, within 90 days notice of sewer 
availability. The prevailing sewer rate will be billed to all customers not connected within 90 days.

(9) Any residence or business not connected to the sewer within 90 days of notice of availability shall be 
subject to the placement of a lien on the property.

(10) In cases of residential or business property, the Board may, at its discretion, refuse to continue the
water service until the owner pays the sewer capacity expansion charge or arranges to pay the same. Service 
to tenants is subject to this provision.

Sec. 24-322. - Private wastewater disposal. 
 
The following applications shall be adhered to in the connections to a private sewer:

(1) Where a public sewer is not available under the provisions of this article, the building sewer shall be 
connected to a private sewage disposal system complying with the provisions of this section. No permit for a 
septic tank or other individual sewage disposal facility shall be issued by the County Health Department 
without a valid zoning compliance and a letter of non-availability from the Board. The availability of water and 
sewer service is defined elsewhere in this article.

(2) Septic tanks shall be constructed, repaired, altered, enlarged and maintained in accordance with plans and 
specifications approved by the County Health Department.

(3) No person shall construct, repair, alter or enlarge any septic tank unless he receives approval by the 
County Health Department and shall hold a valid permit for such work issued by the County Health 
Department.

(4) The type, capacities, location, and layout of a private sewage disposal system shall comply with all 
regulations of the State of Florida Department of Environmental Protection, or any other applicable state 
regulation or statute. No private sewage disposal system shall be permitted to discharge to any natural surface 
outlet.

(5) No septic tank or other subsurface disposal facility shall be installed where a public sewer is accessible as 
defined elsewhere in this article, to the premises involved.

(6) At such time as a public sewer becomes available to property served by a private sewage disposal system, 
a connection shall be made to the public sanitary sewer within 90 days after notice, subject to the provisions in 
section 24-167, section 24-321 of this article. Any septic tanks, cesspools, and similar private sewage disposal 
facilities shall then be cleaned of sludge and filled with suitable materials in accordance with the appropriate 
local, state and federal ordinances, statutes, and regulations.

(7) The Owner(s) shall operate and maintain the private sewage disposal facilities in a sanitary manner at all 
times.

(8) Every flush toilet shall be connected to a public sewer where available or to a septic tank. Flush toilets shall 
be provided at all times with sufficient running water under pressure to flush the toilet clean after each use.

(9) No pit privy shall be installed.

(10) Discharge of septic tanks into sewer system.

a. Restricted. It shall be unlawful to empty, dump throw or otherwise discharge, into any manhole, or other 
opening, or into the Board's sewer system, or any system connected with and discharging into the sewer
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system, the contents of any septic tank, sludge, sewage or other similar matter or material, except as 
provided in the paragraph below.

b. Permits. The Board's water and sewer Director is hereby authorized to grant permits to discharge the 
contents of septic tanks (from domestic sources only) at locations specified by the Director of the Water 
and Sewer Department and under his supervision. Such permits may be revoked at any time if, in the 
opinion of the Director of the Water and Sewer Department, continued dumping of such matter into the 
sewers will be injurious to the sewer system or treatment processes. Any person/company which pumps 
septic wastes commercially shall do so only after obtaining required state permits from the Okaloosa 
County Health Department.

c. Charges as specified in Appendix A. A charge shall be made for the privilege of dumping contents of 
septic tanks, as provided in separate regulations. A record shall be kept of such dumpings and statements 
shall be payable within 30 days after rendition. Failure to pay the amounts due within such 30-day period 
shall be cause for revoking the permit.

(11) Any dwelling that has a septic tank, privy or any other sewage, industrial waste, or liquid waste disposal
system, located thereon that does not function in a sanitary manner shall be corrected within 30 days from the
receipt of written notification from the County Health Department that said system is not functioning in a 
sanitary manner, and it is ordered that said system be corrected.

(12) Premises with private water systems where public sewers are available shall be connected with the
public sewerage system as stated in this article.

(13) No statement contained in this section shall be construed to interfere with any additional requirements
that may be imposed by the County Health Department.

Sec. 24-323. - Unauthorized connection and penalties. 
 
The Board reserves the right to terminate water and sewer services and disconnect a Customer from the water or 
sewer system when:

(1) Acids or chemicals damaging to sewer lines or treatment process are released into the sewer causing rapid 
deterioration of these structures or interfering with proper conveyance and treatment of sewage; or

(2) A governmental agency informs the Board that the effluent from the sewage treatment plant is no longer of 
a quality permitted for discharge, and it is found that the Customer is delivering sewage to the Board's system 
that cannot be sufficiently treated or requires treatment that is not provided by the Board as normal domestic 
sewage; or

(3) The Customer:

a. Discharges industrial waste or sewage that is in violation of the permit issued by the approving authority 
or board.

b. Discharges sewage at an uncontrolled, variable rate in sufficient quantity to cause an imbalance in the 
sewage treatment system.

c. Fails to pay monthly bills for water and/or sewer services when due, or

d. Repeats a discharge of prohibited wastes into public sewers, or

e. Fails to comply with cross connection control requirements specified in Division 11, or
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f. Fails to pay monthly fire line charges when due.

(4) The Board does hereby officially find and declare that any persons making any unauthorized connection to 
either the water or the sewer lines of the board, or to both, creates an undue burden on those customers of the 
Board who have paid for service. The Board further officially declares that it will make every effort to discover 
any unauthorized use of its facilities and will rigidly enforce the payment of the fees imposed under section 24- 
271 for making such unauthorized connection.

(5) When the Board discovers that any person has connected to its water line or to its sewer line, the Board 
will immediately levy charge for connecting the line based on the published charges or rates. Unless such 
payment is made in cash within 30 days after the assessment thereof by the Board, the Board will disconnect 
the sewer service or the water service, or both, at its discretion. In addition to the assessment of said charges 
the Board will also assess the monthly water or sewage service charge levied against any unauthorized 
connection, and will levy the minimum sum fixed for an unauthorized connection to the water or sewer system 
of the Board.

(6) If the Board is unable to determine when the unauthorized connection was made, the Board will levy a 
charge for not less than six months and not less than $25.00 per month for each unlawful or unauthorized 
connection to the water or sewage system. The Board will demand payment in cash for all of such charges 
fixed by it and unless the same are paid within 30 days, the Board may disconnect the water service or the 
sewer service, or both.

(7) If a connection has been made to the sewer system of the Board without permission or without payment of 
the published charges, and there is also a connection to the water system, the board will assess such charges 
for the sewer connection and may disconnect the water unless the charges are paid in cash within 30 days.

(8) The Board reserves the right to take such other, further or different action as it may, in its discretion, 
determine.

(9) The levy of penalties or charges hereunder shall not be construed as a waiver on the part of the Board of 
its right to prosecute such person or persons if they have obtained such services unlawfully or fraudulently.

(10) In the event any property owner has agreed to pay for the right to connect to the water system or to the
sewer system of the board, or to both, under the partial payment plan, and has defaulted in the monthly 
payments required under such partial payment plan, and such default continues, the board may, at its option, 
discontinue service until such time as the entire balance due is paid. The customer may make arrangements 
to pay the balance, such payments based upon Okaloosa County Water and Sewer original partial payment 
plan rate plus ten percent on the unpaid balance until all of the unpaid principal and interest is liquidated.

(11) No unauthorized person shall uncover, make any connections with or opening into, use, alter, or disturb
any public water or sewer or appurtenance thereof without first obtaining a written permit from the Board.

(12) No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or tamper
with any structure, meter, appurtenance or equipment which is a part of the water or sewage facilities 
belonging to the Board. Any person violating this provision shall be subject to immediate arrest under charge 
of disorderly conduct and shall be responsible for any loss of revenue or monetary expenditures needed for 
repairs brought about by their actions.

Sec. 24-324. - Violations.
 
The following enforcement actions shall be adhered to and made a part of this article:

(1) Violations of this article shall be a misdemeanor punishable under the laws of the State of Florida.
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(2) The Board may suspend the water, sewage or treatment service when such suspension is necessary, 
when, in the opinion of the Board, in order to stop an actual or threatened discharge which presents or may 
present an imminent or substantial endangerment to the health or welfare of persons, to the environment, 
causes interference to the POTW or causes the board to violate any condition of its operating permit.

(3) Any person notified of a suspension of the water, sewage, or treatment service shall immediately stop or 
eliminate the use of the Board's facilities. In the event of a failure of the person to comply voluntarily with the 
suspension order, the Board may immediately sever the sewer or water connection, to prevent or minimize 
damage to the POTW system or endangerment to any individuals. The Board shall reinstate the water, 
sewage or treatment service upon proof of the elimination of the non-complying discharge, a verbal notice 
being required within 24 hours and a detailed written notice required within 72 hours. The written notice 
submitted by the User shall describe the causes of the harmful contributions and the measures taken to 
prevent any future occurrence.

(4) Any User who violates the following conditions of this article, or applicable state or federal regulations, is 
subject to having his service revoked in accordance with the procedures of this article:

a. Failure of a user to report factually the sewage constituents and characteristics of his discharge.

b. Failure of the user to report significant changes in operations, or sewage constituents and 
characteristics.

c. Refusal of reasonable access to the user's premises for the purpose of inspection or monitoring.

d. Violation of conditions of the service.

(5) Whenever the Board finds that any user has violated or is violating this article, or any prohibition, limitation 
of requirements contained herein, the Board may serve upon such person a written notice stating the nature of 
the violation. Within 30 days of the date of the notice, a plan for the satisfactory correction thereof shall be 
submitted to the Board by the user.

(6) At least annually, the Board shall publish in the local newspapers a list of persons or Industrial Users which 
have been determined after hearing to be in significant non-compliance with applicable pretreatment 
requirements or convicted of violating this article at any time during the previous 12 months. Public notification 
shall be included in a newspaper(s) of general circulation within the jurisdiction served by the WWF. The term 
Significant Non-compliance shall be applicable to all Significant Industrial Users (or any other Industrial User 
that violates paragraphs c., d., and h. of this Section) and shall mean:
 

a. Chronic violations of wastewater discharge limits, defined here as those in which sixty-six percent (66%) 
or more of all the measurements taken for the same pollutant parameter taken during a six- (6-) month 
period exceed (by any magnitude) a numeric Pretreatment Standard or Requirement, including 
Instantaneous Limits as defined in Section 24-102  

b. Technical Review Criteria (TRC) violations, defined here as those in which thirty-three percent (33%) or 
more of wastewater measurements taken for each pollutant parameter during a six- (6- ) month period 
equals or exceeds the product of the numeric Pretreatment Standard or Requirement including 
Instantaneous Limits, as defined by Section 24-102 multiplied by the applicable criteria (1.4 for BOD, TSS, 
fats, oils and grease, and 1.2 for all other pollutants except pH); 

c. Any other violation of a Pretreatment Standard or Requirement as defined by Section 24-102 (Daily 
Maximum, long-term average, Instantaneous Limit, or narrative standard) that the Director determines has 
caused, alone or in combination with other discharges, Interference or Pass Through, including 
endangering the health of POTW personnel or the general public;
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d. Any discharge of a pollutant that has caused imminent endangerment to the public or to the 
environment, or has resulted in the Director exercise of its emergency authority to halt or prevent such a 
discharge; 

e. Failure to meet, within ninety (90) days of the scheduled date, a compliance schedule milestone 
contained in an individual wastewater discharge permit or enforcement order for starting construction, 
completing construction, or attaining final compliance; 

f. Failure to provide within forty-five (45) days after the due date, any required reports, including baseline 
monitoring reports, reports on compliance with categorical Pretreatment Standard deadlines, periodic self- 
monitoring reports, and reports on compliance with compliance schedules; 

g. Failure to accurately report non-compliance; or 

h. Any other violation(s), which may include a violation of Best Management Practices, which Director 
determines will adversely affect the operation or implementation of the local pretreatment program. 

(7) In the event of violation of this article, the County Health Department or Board's authorized employee may 
verbally instruct the Owner as to the necessary corrective action. If the owner fails to carry out verbal 
instructions in a timely manner or if a serious violation or hazard to public health exists, the Health Officer or 
Board's authorized employee, may issue to the Owner a written order stating the nature of the violation, the 
corrective action and the time limit for completing the corrective action. This time limit will be not less than 24 
hours or more than six months depending upon the type and severity of the violation. The offender shall within 
the period of time stated in such notice, permanently cease all violations. The record of the mailing of said 
notice or order shall be prima facie evidence thereof and failure of said owner or owners to receive same shall 
in no way affect the validity of any proceedings conducted pursuant to this article.

(8) Any user who is found to have violated an order of the Health Officer or Board's authorized employee or 
who willfully or negligently fails to comply with any provision of this article, and the orders, rules, regulations 
and permits issued hereunder, shall be punished in accordance with Florida Statutes. Each day on which a 
violation shall occur or continue, shall be deemed a separate and distinct offense. In addition to the penalties 
provided herein, the Board may recover reasonable attorney's fees, court costs, court reporters' fees and other 
expenses of litigation by appropriate suit at law against the person found to have violated this article or the 
orders, rules, regulations and permits issued hereunder.

(9) Any person who knowingly makes any false statements, representation or certification in any application, 
record, plan or other document filed or required to be maintained pursuant to this article, or who falsifies, 
tampers with, or knowingly renders inaccurate any meter or monitoring device or measurement method 
required under this article, shall, upon conviction, be punished in accordance with Florida Statutes.

(10) A person violating any provision of this article authorizing the aforementioned action by the Health
Officer or Board's authorized employee shall be charged the normal and usual charges for discontinuance and 
disconnection of said water and sewer services and the usual charges for re-commencing said water and 
sewer services as specified in Appendix A.

Secs. 24-325. - 24-340. - Reserved. 
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DIVISION 11. - CROSS CONNECTION CONTROL STANDARDS 
 

Sec. 24-341. - Generally. 
Sec. 24-342. - Statutory authority. 
Sec. 24-343. - Applicability. 
Sec. 24-344. - Definitions. 
Sec. 24-345. - Responsibilities of department, customers. 
Sec. 24-346. - Backflow prevention devices required. 
Sec. 24-347. - Inspections. 
Sec. 24-348. - Records. 
Sec. 24-349. - Maintenance; testing.
 

Sec. 24-341. - Generally. 

The County Water and Sewer Department, in its operation of a public potable water supply system, is required to 
ensure protection of the public health through the provision of minimum requirements and standards for design, 
construction, operation and maintenance of its system. It is essential that physical cross connections, which 
create or have the potential to create an imminent and substantial danger to public health, be eliminated from the 
distribution system and plumbing systems of customers. Backflow can result in the potable water system 
becoming a transmitter of disease, toxic materials and other hazardous liquids. Therefore, it is necessary to 
establish and maintain a cross connection control to protect the health of water customers by the control of actual 
and/or potential cross connections through methods of containment and/or isolation.  In addition to Division 11, all 
current and future state and federal ordinances, statues, and codes apply and are enforceable.

Sec. 24-342. - Statutory authority. 

This division is enacted pursuant to the following:

(1) Florida Safe Drinking Water Act, Sections 403.850 through 430.864, Florida Statutes.

(2) Florida Administrative Code, Chapter 62-22.107, part 4, subpart b: "Community water supply systems
are required to establish a routine cross connection control program for the purpose of detecting and 
preventing cross connections that create or have the potential to create an imminent and substantial danger 
to public health by and from contamination due to the cross connection. Upon detection of a prohibited cross 
connection both community and non-community water systems shall either eliminate the cross connection 
by installation of an appropriate backflow prevention device acceptable to the department (F.D.E.P.) or 
discontinue service until the contaminant source is eliminated. Such program shall be developed utilizing 
accepted practices of the American Water Works Association guidelines as set forth in AWWA manuals 
M14, Backflow Prevention and Cross Connection Control, and Cross Connections and Backflow Prevention, 
2nd Edition."

Sec. 24-343. - Applicability. 

All territory within Okaloosa County served by the county water and sewer system shall be embraced by the 
provisions of this division.

Sec. 24-344. - Definitions. 

The following words, terms and phrases, when used in this division, shall have the meanings ascribed to them in 
this section, except where the context clearly indicates a different meaning.
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Atmospheric vacuum breaker means a backflow prevention device which is operated by atmospheric pressure in 
combination with the force of gravity. The unit is designed to work in a vertical plane only. The moving part 
consists of a poppet valve, which must be carefully sized to slide in a guided chamber and effectively shut off the 
reverse flow of water when a negative pressure exists.

Auxiliary water supply means any water supply on or available to the premises other than the purveyor's approved 
public potable water supply. These auxiliary water supplies may include water from another purveyor's public 
potable water supply or any natural source(s) such as a well, spring, river, harbor, etc., or "used waters" or 
industrial fluids." These waters may be polluted, contaminated, or may be objectionable and constitute an 
unacceptable water source over which the water purveyor does not have sanitary control.

Back pressure means the reversal of normal flow in a system due to an increase in the downstream pressure 
which is greater than the supply pressure. Back pressure is created whenever the downstream pressure exceeds 
the supply pressure. This is possible in installations such as heating systems, elevated tanks, pumps which 
malfunction by pumping backward, etc. An example would be an open valve on a supply line to a boiler operating 
at 100 pounds of pressure at the same time that the pressure in the county water main was below such pressure. 
As water tends to flow in the direction of least resistance, a back pressure condition would be created and the 
contaminated boiler water would flow into the potable water supply.

Back siphonage means the reversal of normal flow in a system caused by a negative pressure (vacuum or partial 
vacuum) in the supply piping. Back siphonage can be created when there is a reduction of pressure in the water 
supply due to nearby firefighting, repairs or breaks in the county water main, etc. The effect is similar to sipping 
soda by inhaling through a straw, which induces a flow in the opposite direction.

Backflow means the reversal of the normal direction of flow in water service lines. This reversal of flow can result 
in contamination of the public potable water supply if there is an unprotected cross connection in a customer's 
internal plumbing system. There are two causes of backflow; back pressure and back siphonage.

Backflow prevention device means a device to counteract back pressure or prevent back siphonage.

Backflow prevention device approved means the term approved backflow prevention device shall mean a device 
that has met the requirements of one or more of the following standards:

 
(a) AWWA C-506 Standard for backflow prevention devices, reduced

pressure principle and double check valve types
(b) ASSE 1001 Atmospheric type vacuum breakers 
(c) ASSE 1011 Hose connection vacuum breakers
(d) ASSE 1020 Pressure type vacuum breakers 
(e) ASSE 1024 Dual check type backflow preventer. (Residential Use

Only) 
(f) ASSE 1013 Reduced pressure principle back pressure backflow

preventers 
(g) ASSE 1015 Double check valve type back pressure backflow

preventers    
(h) USC FCC University of Southern California Foundation for cross- 

connection control and hydraulic research
 

Containment means protection of the public potable water supply by installation of an approved backflow 
prevention device in the customer's water service line which would prevent the reversal of flow from the service 
line into the public water supply.

Contaminant means any foreign substance that degrades the quality of the public potable water supply or may 
create a health hazard.
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Cross connection means a direct arrangement of a piping line which allows the potable water supply to be 
connected to a line which actually contains, or might potentially contain, a contaminant or pollutant. Any physical 
arrangement whereby a public water supply system is connected, directly, or indirectly, with any other water 
supply system, sewer, drain, conduit, pool, storage reservoir, plumbing fixture or other device or facility which 
contains or may contain contaminated or polluted water, industrial fluids, sewage or other waste or liquid of 
unknown or unsafe quality, which may be capable of imparting contamination or pollution to the public water 
supply system as a result of backflow. An example would be a common garden hose attached to a hose bib with 
the end of the hose lying in a sink used for mixing pesticides. Other examples include, but are not limited to; 
bypass arrangements, jumper connections, removable sections, swivel or change-over devices, or any other 
temporary or permanent devices or facilities through which or because of which backflow could occur.

Double check valve assembly means an assembly composed of two single, independently acting check valves, 
including tightly closing shutoff valves located at each end of the assembly and suitable connections for testing 
the water tightness of each check valve.

Fire line means any dedicated line which feeds a fire protection sprinkler system.

Health hazard means any condition, devices, or practices in any water supply system, or in its operations, which 
create or may create a danger to the health and well-being of the water customer.

Industrial fluids means any fluids or solution that may be chemically, biologically or otherwise contaminated or 
polluted in a form or concentration that would constitute a health, system, pollution or plumbing hazard if 
introduced into the public potable water system. These may include but shall not be limited to; polluted or 
contaminated water; all types of process waters and used water originating from the public potable water system 
that may have deteriorated in sanitary quality; chemicals in fluid form; plating acids and alkalis; circulating cooling 
waters connected to an open cooling tower; or cooling towers that are chemically or biologically treated or 
stabilized with toxic substances; contaminated natural waters, such as wells, springs, streams, etc.; oils, gases, 
glycerin, paraffins, caustic and acid solutions; and other liquid and gaseous fluids used in industrial or other 
purposes, including firefighting purposes.

Isolation means protection of the customer's internal plumbing system by the installation of devices to prevent 
backflow from potentially hazardous cross connections.

Pollutant means any foreign substance in water that tends to degrade its quality so as to constitute a non-health 
hazard or impair the usefulness of the water, or any chemical, matter or material that may change the color of, or 
add odor to the water.

Pressure vacuum breaker means a pressure vacuum breaker is similar to an atmospheric vacuum breaker except 
that the checking unit "poppet valve" is activated by a spring. This type of vacuum breaker does not require a 
negative pressure to react and can be used on the pressure side of a valve.

Public water supply means any system or water supply intended or used for human consumption or other 
domestic use, including source, treatment, storage and distribution where water is furnished to any community, 
collection or number of individuals, or is made available to the public for human consumption or domestic use, but 
excluding supplies serving one single-family residence.

Reduced pressure principle backflow prevention device means a device incorporating two or more check valves 
and an automatically operating differential relief valve located between the two check valves, two shutoff valves 
and equipped with necessary appurtenances for testing. The device shall operate to maintain the pressure in the 
zone between the two check valves, less than the pressure of the public water supply side of the device even at 
cessation of normal flow. In case of leakage of each check valve, the differential relief valve shall operate to 
maintain this reduced pressure by discharging to the atmosphere. When the inlet pressure is two pounds per 
square inch or less, the relief valve shall open to the atmosphere, thereby providing an air gap in the device. This 
air gap shall also be above the 100-year flood level.
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Sec. 24-345. - Responsibilities of department, customers. 

(1) The Okaloosa County Water and Sewer Department is responsible for the protection of its public potable 
water distribution system from backflow of contaminants or pollutants through any water service connection. If, in 
the judgment of the department, an approved backflow prevention device is required at the water service 
connection to any of its customer's premises for the safety of the users of the water system, the department shall 
give notice in writing to the customer that an approved backflow prevention device shall be installed at the 
customer's expense.  Once installed, the backflow prevention device shall be owned by the customer, and the 
customer shall be responsible for all necessary maintenance and repair.

(2) Failure, refusal or inability on the part of the customer to meet the department's time schedule for installation
of such device or devices shall constitute grounds for discontinuance of water service until such device or devices 
have been properly installed. Any licensed plumber may install the proper device in the correct manner.

(3) Compliance testing after initial installation of a backflow prevention device shall be performed by the 
department.

(4)  In the event of any known or suspected accidental pollution or contamination of the customer's or the
department's potable water system, the customer shall promptly take steps to confine any further spread of 
pollution or contamination and shall immediately notify the department of the situation.

Sec. 24-346. - Backflow prevention devices required. 

(1)  Questionable water supply. When premises having an auxiliary water supply which is not or may not be of 
safe bacteriological or chemical quality and which is not acceptable as an additional source to the Okaloosa 
County Water and Sewer Department and it is determined that a potential cross connection exists, then such 
premises shall have an approved reduced pressure principle backflow prevention device installed in order to 
protect the public water supply against backflow.

(2) Objectionable water or substances. For all premises where there is water or substances that could be
objectionable but not hazardous to health, if introduced into the public water system, the public water system shall
be protected by an approved double check valve assembly, or an approved vacuum breaker.

(3) Dangerous material or substances. For all premises where there is any material dangerous to health, or
which is handled in such a fashion as to create an actual or potential hazard to the public water system, the public 
water system shall be protected by an approved reduced pressure principle backflow prevention device. 
Examples of premises where these conditions have been found to exist include sewage treatment plants, sewage
pumping stations, chemical manufacturing plants, hospitals, mortuaries and plating plants.

(4)  Uncontrolled cross connections. For all premises where there are "uncontrolled" cross connections, either 
actual or potential, the public water system shall be protected by an approved reduced pressure principle 
backflow prevention device.

(5) Survey not performed. For all premises where security requirements or other prohibitions or restrictions
make it impossible or impractical to perform a complete in-plant cross connection survey, the public water system
shall be protected with an approved reduced pressure principle backflow prevention device.

(6) Premises higher than two stories. For all non single-family residential premises more than two stories high
(excluding basements), the public water system shall be protected by an approved double check valve assembly, 
unless otherwise dictated by Section 24-346 (8).

(7) Installation requirements. 

a. All backflow prevention devices shall be installed at a location designated by the Okaloosa County
Water and Sewer Department. Generally, this will be immediately on the customer's side of the meter. If 
circumstances make this location impractical, then the backflow prevention device may be placed further
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downstream from the meter. However, any piping between the meter and the backflow prevention device 
must be either exposed or readily accessible for inspection. Double check (D.C.) valves and reduced 
pressure principle (R.P.) backflow prevention devices shall be installed 12 inches above finished grade.

b. A reduced pressure principle assembly shall not be installed upstream of a fire line pump.

c. Reduced pressure principle backflow prevention assemblies shall be installed with no plug or
additional piping affixed to the pressure differential relief valve port, except for specifically designed funnel 
apparatus available from the manufacturer, and with the pressure differential relief valve port a minimum of 
12 inches above finished grade. Consideration should also be given to the possibility of occasional venting 
of the relief port. The assembly shall therefore not be installed too close to electrical circuit breaker boxes or 
any other location where the vented water might cause damage or become a hazard.

d. Each backflow assembly shall be installed at a location that allows easy access to the assembly for
maintenance, testing and repair. It is the responsibility of the customer to protect the assembly from 
freezing.

e. In all cases, backflow assemblies intended for containment purposes as defined in this article shall be
installed before the first branching of the water service line intended to be protected by the assembly.

f. No bypass piping shall be allowed around any backflow prevention assembly unless the bypass is 
equipped with the same level of backflow protection.

g. No reduced pressure principle backflow prevention assembly shall be installed in any box, vault or pit
below grade, with or without provisions for drainage. The assembly itself can become a cross connection if
the relief port sticks open and the pit becomes flooded.

h. No backflow prevention assembly shall be installed bolted flange to flange to a county water meter.

i. All double check and reduced pressure principle backflow prevention assemblies shall be installed in a
horizontal orientation unless a different orientation is specifically approved in advance by the director of the
water and sewer department.

(8) Types of facilities. The following types of facilities shall normally require the designated backflow prevention
devices. This list is presented as a guideline and should not be construed as being final or complete. Each case 
will be judged on its own merit.

 
(a) Types of Protection:

(1) R.P. Reduced pressure principle backflow prevention device
(2) D.C. Double check valve assembly 
(3) V.B. Vacuum breaker (type to be designated)
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(b) Type of Facility Type of

Protection
Ice cream and dairy products D.C.
Car wash R.P.
Chemical plant R.P.
Film lab or development R.P.
Food or beverage processing plant D.C.
Hospitals, clinics, and medical buildings R.P.
Laboratories R.P.
Laundries or dry cleaners D.C.
Machine tool plants (health hazard) R.P.
Machine tool plants (no health hazard) D.C.
Metal plating plants R.P.
Morgues, mortuaries or autopsy facilities R.P.
Multistory buildings, non single-family residential D.C.
Packing houses R.P.
Paper product plants R.P.
Pesticide and herbicide exterminations R.P.
Petroleum processing plants R.P.
Petroleum storage plant or yard (health hazard) R.P.
Petroleum storage plant or yard (no health hazard) D.C.
Pharmaceutical or cosmetic plants R.P.
Piers, docks, or waterfront facilities R.P.
Power plants R.P.
Radioactive material plants R.P.
Sand and gravel plants D.C.
Schools with laboratories D.C.
Irrigation systems D.C.
Irrigation systems (with chemical feed) R.P.
Swimming pools R.P.
Sewage treatment plants R.P.
Sewage pumping stations (health hazard) R.P.
Sewage pumping stations (no health hazard) D.C.
Sewage pumping stations (outside hose bibs only) V.B.
Premises having water recirculating systems and pumps (health hazard) R.P.
Premises having water recirculating systems and pumps (no health hazard) R.P. or D.C.
Premises having boiler, cooling systems or hot water heating systems where chemical 
water conditioners are used

R.P.

Premises having storage tanks, reservoirs, ponds, etc. R.P.
Veterinary establishments R.P.
Waterfront property with building D.C.
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(9) Premises with fire lines. All premises having a fire line shall have an approved backflow prevention device
installed in order to protect the public water supply against backflow. Backflow prevention devices for fire lines 
shall be equipped with indicator gate valves (OS and Y gate valve) and shall be installed by a state certified fire 
protection installer. (The type of backflow device for a fire line shall be determined by inspection for type of fire 
system.)

Sec. 24-347. - Inspections. 

(1)The Okaloosa County Water and Sewer Department shall conduct inspections of customers' premises 
where suspected cross connections may exist. Customers shall be notified in advance of the inspections or, 
where potential cross connections are detected, the customer shall be notified in writing of the appropriate 
type of backflow prevention device to be installed. Refusal by a customer to allow an inspection shall be 
considered prima facie evidence of the existence of cross connections, thereby requiring the installation of an 
approved reduced pressure principle backflow prevention device or the disconnection of service.

(2) For existing facilities, customers will be asked to complete a questionnaire on their water usage in
order to make preliminary determination of the potential health hazard to the department's water distribution 
systems. When such information or other knowledge indicates a potential health hazard, a survey or other 
knowledge indicates a potential health hazard, a survey of the customer's water system shall be conducted. 
Such surveys need not be a detailed inspection of the location or disposition of water lines, but can be 
confined to establishing the water use on the premises; the existence of any cross-connections; the availability 
of auxiliary water supplies; the use or availability of pollutants, contaminants and other liquid, solid or gaseous 
substances that may be used industrially for stabilization of water supplies and other procedures for 
determining the degree of health hazard.

(3) All new services shall be required to install an approved backflow prevention device. For single-family
residences, the required device shall be a dual check valve. All other services shall be classified at the time of 
application to indicate the degree of hazard anticipated and hence, the type of device required. This 
information shall be given to the applicant in writing. Any later change in water usage may require a change in 
the type of device. If no realistic evaluation of the proposed water uses can be determined, the customer,
architect, engineer or other appropriate individual should be advised in writing that eventually circumstances 
may require the installation of additional backflow protection of the water supply serving the premises.

(4) All water customers of the department shall be required to notify the department, in writing, of any
changes in their water usage. These changes will be evaluated to determine if there is an increase in the 
potential health hazard and if such increase requires the installation of a device. If a device is already in place, 
it will be determined if this device is adequate or if a different type of device is required.

Sec. 24-348. - Records. 

Appropriate records shall be maintained by the department of all potential and confirmed cross connections. 
Installations and tests of backflow prevention devices shall be recorded and filed for future reference.

Sec. 24-349. - Maintenance; testing. 

(1) Frequency. Routine testing of testable backflow prevention device(s) shall be performed by the
Department annually and the cost of which shall be charged monthly per backflow prevention device to the
account holder per Appendix A – User Charge Tables for Okaloosa County Water & Sewer User Charge 
Ordinance.  In the case of multiple metered accounts downstream from a master backflow device, the cost of
the inspection and/or re-inspection shall be borne by the property owner. Fire line backflow prevention
devices shall be tested by a certified fire sprinkler company and results reported to the Department.
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(2) Notice. Customers will be notified in advance of the date and approximate time that any testing will be
performed. It will be necessary to shut off the water service for an approximate period not exceeding 15
minutes and every effort will be made to schedule tests to suit the customer's convenience. If the customer's 
operations cannot permit an interruption of service, it will be the customer's responsibility to have two 
approved backflow prevention devices installed in parallel so that one may be used while the other is being 
tested. Bypasses around backflow prevention devices are expressly forbidden, unless the bypass is equipped 
with the same level of backflow protection.

(3) Correction of faulty devices. If any devices tested are found to be faulty, the customer will immediately
be notified and will be required to have the device promptly repaired or replaced at his expense. The Board 
reserves the right to terminate service until a properly operating device is in place. The customer should notify 
the department as soon as any faulty device has been corrected so that it may be retested.  If access to the 
device is not provided to the Water and Sewer department in order to perform the inspection, the device will be 
considered faulty and will fail the inspection.
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SECTION 2. 
 
APPENDIX A - USER CHARGE TABLES FOR OKALOOSA COUNTY WATER AND SEWER USER CHARGE 
ORDINANCE is hereby amended to reflect the changes as contained in revised Appendix A which is attached 
hereto and incorporated by reference. 

SECTION 3. 
 
All provisions of any Ordinance deemed in conf lict with this Ordinance are deemed to be repealed.

SECTION 4. 
 
Should any word, phrase, sentence, or section of this Ordinance be held by a court of competent jurisdiction to 
be illegal, void, unenforceable, or unconstitutional, then such shall be severed from this Ordinance and the 
remainder of the Ordinance shall remain in full force and effect. 

SECTION 5. 
 
A certified copy of this Ordinance shall be filed with the Secretary of State within ten (10) days of adoption.
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SIGNATURES:

DULY PASSED AND ADOPTED in regular session on this the ..6..t.b.. day of September, 2016.
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OKALOOSA COUNTY, a political 
Subdivision of the State of Florida

BY: u~~~,H ...,-4.~~~~~

Charles K. Windes, Jr. 
Chairman, Board of County Commissioners



- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Potable Water & Sanitary Sewer Charges

1.            Fixed Monthly Charge by Meter Sizes:

Meter Water Sewer
Size

in Cust. Readiness- Cust. Readiness-
Inches Service to-Serve Total Service to-Serve Total

Charge Charge Charge Charge Charge Charge

5/8 x 3/4 $3.64 $6.56 $10.20 $3.64 $17.12 $20.76

1 $3.64 $16.34 $19.98 $3.64 $42.84 $46.48

1-1/2 $3.64 $32.73 $36.37 $3.64 $85.71 $89.35

2 $3.64 $52.34 $55.98 $3.64 $137.16 $140.80

3 $3.64 $98.18 $101.82 $3.64 $257.13 $260.77

4 $3.64 $163.60 $167.24 $3.64 $428.58 $432.22

6 $3.64 $327.21 $330.85 $3.64 $857.10 $860.74

8 $3.64 $523.50 $527.14 $3.64 $1,371.40 $1,375.04

10 $3.64 $752.52 $756.16 $3.64 $1,971.35 $1,974.99

A.          Usage Charge 

(For each 1,000 gallons of water used or any part thereof per month)

Water Sewer
Usage Block Usage Block

Residential All Residential All
Single Family Others Single Family Others

0-3,000 $2.47 $3.50 0-3,000 $3.99 $3.99

3.001-10.000 $3.41 $3.50 3.001-10.000 $3.99 $3.99

>10,000 $5.08 $3.50 >10,000 $0.00 $3.99

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

2. B.          Water Flat Rate (for residential single family water customers with 

county water service available but who have not connected to the 

County water system)

$29.31 per Month

C.          Sewer Flat Rate (for residential single family sewer customers without 

water service, and for residential single family sewer customers with 

both County water and sewer service available but who have not 

connected to the County sewer system)

$44.59 per Month

3. Deposits by Meter Size:

Meter Size Water Sewer
In Inches

5/8 x 3/4 $25.00 $25.00

1 $45.00 $60.00

1- 1/2 $85.00 $120.00

2 $135.00 $190.00

3 $250.00 $350.00

4 $420.00 $580.00

6 $835.00 $1,155.00

8 $1,335.00 $1,845.00

10 $1,915.00 $2,655.00

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Fire Line Charges

1.            Fixed Monthly Charge by Connection Size and Required Deposit:

Connection Capacity      Fire Line Fixed Monthly Charge
Size Expansion Required

In Charges Customer Readiness- Deposit
Inches * Service to-Serve Total

Charge Charge Charge

1 (or less) $800.00 $3.10 $18.65 $21.75 $20.00

1 1/2 $1,000.00 $3.10 $26.85 $29.95 $20.00

2 $1,200.00 $3.10 $35.55 $38.65 $25.00

3 $1,400.00 $3.10 $44.46 $47.56 $30.00

4 $1,600.00 $3.10 $62.23 $65.33 $40.00

6 $2,000.00 $3.10 $88.91 $92.01 $55.00

8 $3,000.00 $3.10 $124.46 $127.56 $75.00

10 $4,000.00 $3.10 $177.84 $180.94 $105.00

12 $6,000.00 $3.10 $248.95 $252.05 $145.00
* "Connection Size" is defined in Sec. 24-193.

Note: The cost of construction of any water and/or fire lines will be charged to the customer.

Backflow Inspection Fees

1.            Fixed Monthly Charge by Customer Type:

Customer Monthly

Type Charge

All Customers $2.95

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Capacity Expansion Charges

1. Water Capacity Expansion Charges:

               Meter Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

3/4 inch                   $800.00 $800.00

1 inch $1,000.00 $800.00

>1 inch Cost of Meter Set $800.00

2. Sewer Capacity Expansion Charges:

             Outlet Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

4 inch $3,200.00 $3,200.00

6 inch $4,000.00 $3,200.00

8 inch $5,000.00 $3,200.00

* Except for hotels and motels which shall be assessed a charge for each additional ERU at a unit 
equivalency of 0.5.  Based upon the results of empirical studies of water use by hotels/motels and 
residential users presented in the American Waterworks Association (AWWA) manual, AWWA M6 
"Water Meters -Selection, Installation, Testing and Maintenance.

Hotels and Motels are defined for the purpose of this ordinance as follows:  Any building containing 
principally sleeping rooms in which transient guests are lodged with or without meals, with no pro- 
visions made for cooking in any individual room or suites.

Note: The cost of construction of any water and/or sewer line will be charged to the customer.

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Ancillary Fees & Charges

   Type of Service or Fee Charge

1.        Service Charge $30.00
Late Payment For Non-Pay $30.00

3.        Vacation Off $30.00
4.        Temp Clean On/Off $40.00
5.        After Hours Service $75.00
6.        Lock Meter for Delinquent Bill/Unauthorized Use $50.00
7.        Replace Broken Meter Lock $125.00
8.        Meter Pull for Delinquent Bill/Unauthorized Use $150.00
9.        Repair/Replace Broken Curb Stop $150.00
10.      Replace Touch Pad $40.00
11.      Replace 3/4" Meter $150.00
12.      Replace Meter Register $100.00
13.      Replace Meter Box Lid $30.00
14.      Replace Residential Meter Box $75.00
15.      Replace Residential Backflow Preventer $50.00
16.      Meter Set (3/4") $200.00
17.      Re-verify Water Service Connection $150.00
18.      Re-verify Sewer Service Connection $150.00
19.      Meter Leak Check $50.00
20.      Plan Review Fee - Water $250.00
21.      Plan Review Fee - Sewer $250.00

Return Check Fee (Insufficient Funds) * $25.00
23.      Reverse Bank Draft (Insufficient Funds) * $25.00
24.      Fire Hydrant Meter/Backflow Assembly - Deposit $500.00
25.      Fire Hydrant Meter/Backflow Assembly - Set Charge $75.00
26.      Sewer Pretreatment Permit Application $750.00
27.      Sewer Pretreatment Permit Renewal/Modification $750.00

28.      Sewer Pretreatment Annual Fee $1,000.00
29.      Sewer Pretreatment Review Accidental Discharge $1,000.00
30.      Sewer Pretreatment Violation (Per Day) $1,250.00
31.      Sewer Pretreatment Violation Appeal Filing Fee $100.00
32.      New Utility Construction Inspection - Water ** $150.00
33.      New Utility Construction Inspection - Sewer ** $150.00
34.      New Utility Construction - Re-Inspection $250.00

35.      No Pre-Construction Meeting Fine $250.00
36.      Red Flag Administrative Fee $10.00

* = or per current state statute 
** = charge includes initial, follow-up, and final inspection

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

High Strength 

Wastewater Surcharges

         Waste Parameter           High Strength Threshold           Charge per

                     (in mg/l)                 Unit

1.      BOD 300 - 1,000 $0.31 Per Pound

> 1,000 $0.40 Per Pound

Fats 00 - 200 $0.35 Per Pound

> 200 $1.00 Per Pound

3.      Suspended 200 - 800 $0.23 Per Pound

Solids > 800 $0.35 Per Pound

4.      Temperature > 100 Degrees F $0.18 Per Degree 

5.      Septage or Fats, First 500 Gallons $51.44 500 Gallons

Oils & Greases (FOG) Each Add. 100 Gallons $9.60 100 Gallons

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Inter-Utility Emergency 

Water Rates

Rates for Utilities that have Inter-Local agreements with Okaloosa County Water and Sewer 
for Emergency Water Service:

1.   Water Consumption will be billed at the rate of $1.00 per 1,000 gallons.

Rates Effective October 1, 2016
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Potable Water & Sanitary Sewer Charges

1.            Fixed Monthly Charge by Meter Sizes:

Meter Water Sewer
Size

in Cust. Readiness- Cust. Readiness-
Inches Service to-Serve Total Service to-Serve Total

Charge Charge Charge Charge Charge Charge

5/8 x 3/4 $3.64 $6.56 $10.20 $3.64 $17.12 $20.76

1 $3.64 $16.34 $19.98 $3.64 $42.84 $46.48

1-1/2 $3.64 $32.73 $36.37 $3.64 $85.71 $89.35

2 $3.64 $52.34 $55.98 $3.64 $137.16 $140.80

3 $3.64 $98.18 $101.82 $3.64 $257.13 $260.77

4 $3.64 $163.60 $167.24 $3.64 $428.58 $432.22

6 $3.64 $327.21 $330.85 $3.64 $857.10 $860.74

8 $3.64 $523.50 $527.14 $3.64 $1,371.40 $1,375.04

10 $3.64 $752.52 $756.16 $3.64 $1,971.35 $1,974.99

A.          Usage Charge 

(For each 1,000 gallons of water used or any part thereof per month)

Water Sewer
Usage Block Usage Block

Residential All Residential All
Single Family Others Single Family Others

0-3,000 $2.47 $3.50 0-3,000 $3.99 $3.99

3.001-10.000 $3.41 $3.50 3.001-10.000 $3.99 $3.99

>10,000 $5.08 $3.50 >10,000 $0.00 $3.99

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

2. B.          Water Flat Rate (for residential single family water customers with 

county water service available but who have not connected to the 

County water system)

$29.31 per Month

C.          Sewer Flat Rate (for residential single family sewer customers without 

water service, and for residential single family sewer customers with 

both County water and sewer service available but who have not 

connected to the County sewer system)

$44.59 per Month

3. Deposits by Meter Size:

Meter Size Water Sewer
In Inches

5/8 x 3/4 $25.00 $25.00

1 $45.00 $60.00

1- 1/2 $85.00 $120.00

2 $135.00 $190.00

3 $250.00 $350.00

4 $420.00 $580.00

6 $835.00 $1,155.00

8 $1,335.00 $1,845.00

10 $1,915.00 $2,655.00

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Fire Line Charges

1.            Fixed Monthly Charge by Connection Size and Required Deposit:

Connection Capacity      Fire Line Fixed Monthly Charge
Size Expansion Required

In Charges Customer Readiness- Deposit
Inches Service to-Serve Total

Charge Charge Charge

1 (or less) $800.00 $3.10 $18.65 $21.75 $20.00

1 1/2 $1,000.00 $3.10 $26.85 $29.95 $20.00

2 $1,200.00 $3.10 $35.55 $38.65 $25.00

3 $1,400.00 $3.10 $44.46 $47.56 $30.00

4 $1,600.00 $3.10 $62.23 $65.33 $40.00

6 $2,000.00 $3.10 $88.91 $92.01 $55.00

8 $3,000.00 $3.10 $124.46 $127.56 $75.00

10 $4,000.00 $3.10 $177.84 $180.94 $105.00

12 $6,000.00 $3.10 $248.95 $252.05 $145.00
* "Connection Size" is defined in Sec. 24-193.

Note: The cost of construction of any water and/or fire lines will be charged to the customer.

Backflow Inspection Fees

1.            Fixed Monthly Charge by Customer Type:

Customer Monthly
Type Charge

All Customers $2.95

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Capacity Expansion Charges

1. Water Capacity Expansion Charges:

               Meter Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

3/4 inch                   $800.00 $800.00

1 inch $1,000.00 $800.00

>1 inch Cost of Meter Set $800.00

2. Sewer Capacity Expansion Charges:

             Outlet Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

4 inch $3,200.00 $3,200.00

6 inch $4,000.00 $3,200.00

8 inch $5,000.00 $3,200.00

* Except for hotels and motels which shall be assessed a charge for each additional ERU at a unit 
equivalency of 0.5.  Based upon the results of empirical studies of water use by hotels/motels and 
residential users presented in the American Waterworks Association (AWWA) manual, AWWA M6 
"Water Meters -Selection, Installation, Testing and Maintenance.

Hotels and Motels are defined for the purpose of this ordinance as follows:  Any building containing 
principally sleeping rooms in which transient guests are lodged with or without meals, with no pro- 
visions made for cooking in any individual room or suites.

Note: The cost of construction of any water and/or sewer line will be charged to the customer.

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Ancillary Fees & Charges

   Type of Service or Fee Charge

1.        Service Charge $30.00

Late Payment For Non-Pay $30.00

3.        Vacation Off $30.00

4.        Temp Clean On/Off $40.00

5.        After Hours Service $75.00

6.        Lock Meter for Delinquent Bill/Unauthorized Use $50.00

7.        Replace Broken Meter Lock $125.00

8.        Meter Pull for Delinquent Bill/Unauthorized Use $150.00

9.        Repair/Replace Broken Curb Stop $150.00

10.      Replace Touch Pad $40.00

11.      Replace 3/4" Meter $150.00

12.      Replace Meter Register $100.00

13.      Replace Meter Box Lid $30.00

14.      Replace Residential Meter Box $75.00

15.      Replace Residential Backflow Preventer $50.00

16.      Meter Set (3/4") $200.00

17.      Re-verify Water Service Connection $150.00

18.      Re-verify Sewer Service Connection $150.00

19.      Meter Leak Check $50.00

20.      Plan Review Fee - Water $250.00

21.      Plan Review Fee - Sewer $250.00

Return Check Fee (Insufficient Funds) * $25.00

23.      Reverse Bank Draft (Insufficient Funds) * $25.00

24.      Fire Hydrant Meter/Backflow Assembly - Deposit $500.00

25.      Fire Hydrant Meter/Backflow Assembly - Set Charge $75.00

26.      Sewer Pretreatment Permit Application $750.00
27.      Sewer Pretreatment Permit Renewal/Modification $750.00

28.      Sewer Pretreatment Annual Fee $1,000.00

29.      Sewer Pretreatment Review Accidental Discharge $1,000.00

30.      Sewer Pretreatment Violation (Per Day) $1,250.00

31.      Sewer Pretreatment Violation Appeal Filing Fee $100.00

32.      New Utility Construction Inspection - Water ** $150.00
33.      New Utility Construction Inspection - Sewer ** $150.00

34.      New Utility Construction - Re-Inspection $250.00

35.      No Pre-Construction Meeting Fine $250.00

36.      Red Flag Administrative Fee $10.00

* = or per current state statute 

** = charge includes initial, follow-up, and final inspection

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

High Strength 

Wastewater Surcharges

         Waste Parameter           High Strength Threshold           Charge per

                     (in mg/l)                 Unit

1.      BOD 300 - 1,000 $0.31 Per Pound

> 1,000 $0.40 Per Pound

Fats 00 - 200 $0.35 Per Pound

> 200 $1.00 Per Pound

3.      Suspended 200 - 800 $0.23 Per Pound

Solids > 800 $0.35 Per Pound

4.      Temperature > 100 Degrees F $0.18 Per Degree 

5.      Septage or Fats, First 500 Gallons $51.44 500 Gallons

Oils & Greases (FOG) Each Add. 100 Gallons $9.60 100 Gallons

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Inter-Utility Emergency 

Water Rates

Rates for Utilities that have Inter-Local agreements with Okaloosa County Water and Sewer 
for Emergency Water Service:

1.   Water Consumption will be billed at the rate of $1.00 per 1,000 gallons.

Rates Effective October 1, 2017
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Potable Water & Sanitary Sewer Charges

1.            Fixed Monthly Charge by Meter Sizes:

Meter Water Sewer
Size

in Cust. Readiness- Cust. Readiness-
Inches Service to-Serve Total Service to-Serve Total

Charge Charge Charge Charge Charge Charge

5/8 x 3/4 $3.73 $6.72 $10.45 $3.73 $17.55 $21.28

1 $3.73 $16.75 $20.48 $3.73 $43.91 $47.64

1-1/2 $3.73 $33.55 $37.28 $3.73 $87.85 $91.58

2 $3.73 $53.65 $57.38 $3.73 $140.59 $144.32

3 $3.73 $100.63 $104.36 $3.73 $263.56 $267.29

4 $3.73 $167.69 $171.42 $3.73 $439.29 $443.02

6 $3.73 $335.39 $339.12 $3.73 $878.53 $882.26

8 $3.73 $536.59 $540.32 $3.73 $1,405.69 $1,409.42

10 $3.73 $771.33 $775.06 $3.73 $2,020.63 $2,024.36

A.          Usage Charge 

(For each 1,000 gallons of water used or any part thereof per month)

Water Sewer
Usage Block Usage Block

Residential All Residential All
Single Family Others Single Family Others

0-3,000 $2.54 $3.59 0-3,000 $4.09 $4.09

3.001-10.000 $3.50 $3.59 3.001-10.000 $4.09 $4.09

>10,000 $5.21 $3.59 >10,000 $0.00 $4.09

Rates Effective October 1, 2018
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

2. B.          Water Flat Rate (for residential single family water customers with 

county water service available but who have not connected to the 

County water system)

$30.04 per Month

C.          Sewer Flat Rate (for residential single family sewer customers without 

water service, and for residential single family sewer customers with 

both County water and sewer service available but who have not 

connected to the County sewer system)

$45.70 per Month

3. Deposits by Meter Size:

Meter Size Water Sewer
In Inches

5/8 x 3/4 $25.00 $25.00

1 $45.00 $60.00

1- 1/2 $85.00 $120.00

2 $135.00 $190.00

3 $250.00 $350.00

4 $420.00 $580.00

6 $835.00 $1155.00

8 $1,335.00 $1,845.00

10 $1,915.00 $2,655.00

Rates Effective October 1, 2018
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Fire Line Charges

1.            Fixed Monthly Charge by Connection Size and Required Deposit:

Connection Capacity      Fire Line Fixed Monthly Charge
Size Expansion Required

In Charges Customer Readiness- Deposit
Inches Service to-Serve Total

Charge Charge Charge

1 (or less) $800.00 $3.18 $19.12 $22.30 $20.00

1 1/2 $1,000.00 $3.18 $27.52 $30.70 $20.00

2 $1,200.00 $3.18 $36.44 $39.62 $25.00

3 $1,400.00 $3.18 $45.57 $48.75 $30.00

4 $1,600.00 $3.18 $63.79 $66.97 $40.00

6 $2,000.00 $3.18 $91.14 $94.32 $55.00

8 $3,000.00 $3.18 $127.58 $130.76 $75.00

10 $4,000.00 $3.18 $182.28 $185.46 $105.00

12 $6,000.00 $3.18 $255.18 $258.36 $145.00
* "Connection Size" is defined in Sec. 24-193.

Note: The cost of construction of any water and/or fire lines will be charged to the customer.

Backflow Inspection Fees

1.            Fixed Monthly Charge by Customer Type:

Customer Monthly
Type Charge

All Customers $3.02

Rates Effective October 1, 2018
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Capacity Expansion Charges

1. Water Capacity Expansion Charges:

               Meter Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

3/4 inch                   $800.00 $800.00

1 inch $1,000.00 $800.00

>1 inch Cost of Meter Set $800.00

2. Sewer Capacity Expansion Charges:

             Outlet Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

4 inch $3,200.00 $3,200.00

6 inch $4,000.00 $3,200.00

8 inch $5,000.00 $3,200.00

* Except for hotels and motels which shall be assessed a charge for each additional ERU at a unit 
equivalency of 0.5.  Based upon the results of empirical studies of water use by hotels/motels and 
residential users presented in the American Waterworks Association (AWWA) manual, AWWA M6 
"Water Meters -Selection, Installation, Testing and Maintenance.

Hotels and Motels are defined for the purpose of this ordinance as follows:  Any building containing 
principally sleeping rooms in which transient guests are lodged with or without meals, with no pro- 
visions made for cooking in any individual room or suites.

Note: The cost of construction of any water and/or sewer line will be charged to the customer.

Rates Effective October 1, 2018
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Ancillary Fees & Charges

   Type of Service or Fee Charge

1.        Service Charge $30.00

Late Payment For Non-Pay $30.00

3.        Vacation Off $30.00

4.        Temp Clean On/Off $40.00

5.        After Hours Service $75.00

6.        Lock Meter for Delinquent Bill/Unauthorized Use $50.00

7.        Replace Broken Meter Lock $125.00

8.        Meter Pull for Delinquent Bill/Unauthorized Use $150.00

9.        Repair/Replace Broken Curb Stop $150.00

10.      Replace Touch Pad $40.00

11.      Replace 3/4" Meter $150.00

12.      Replace Meter Register $100.00

13.      Replace Meter Box Lid $30.00

14.      Replace Residential Meter Box $75.00

15.      Replace Residential Backflow Preventer $50.00

16.      Meter Set (3/4") $200.00

17.      Re-verify Water Service Connection $150.00

18.      Re-verify Sewer Service Connection $150.00

19.      Meter Leak Check $50.00

20.      Plan Review Fee - Water $250.00

21.      Plan Review Fee - Sewer $250.00

Return Check Fee (Insufficient Funds) * $25.00

23.      Reverse Bank Draft (Insufficient Funds) * $25.00

24.      Fire Hydrant Meter/Backflow Assembly - Deposit $500.00

25.      Fire Hydrant Meter/Backflow Assembly - Set Charge $75.00

26.      Sewer Pretreatment Permit Application $750.00
27.      Sewer Pretreatment Permit Renewal/Modification $750.00

28.      Sewer Pretreatment Annual Fee $1,000.00

29.      Sewer Pretreatment Review Accidental Discharge $1,000.00

30.      Sewer Pretreatment Violation (Per Day) $1,250.00

31.      Sewer Pretreatment Violation Appeal Filing Fee $100.00

32.      New Utility Construction Inspection - Water ** $150.00
33.      New Utility Construction Inspection - Sewer ** $150.00

34.      New Utility Construction - Re-Inspection $250.00

35.      No Pre-Construction Meeting Fine $250.00

36.      Red Flag Administrative Fee $10.00

* = or per current state statute 

** = charge includes initial, follow-up, and final inspection

Rates Effective October 1, 2018
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

High Strength 

Wastewater Surcharges

         Waste Parameter           High Strength Threshold           Charge per

                     (in mg/l)                 Unit

1.      BOD 300 - 1,000 $0.32 Per Pound

> 1,000 $0.41 Per Pound

Fats 00 - 200 $0.36 Per Pound

> 200 $1.03 Per Pound

3.      Suspended 200 - 800 $0.24 Per Pound

Solids > 800 $0.36 Per Pound

4.      Temperature > 100 Degrees F $0.19 Per Degree 

5.      Septage or Fats, First 500 Gallons $52.73 500 Gallons

Oils & Greases (FOG) Each Add. 100 Gallons $9.84 100 Gallons

Rates Effective October 1, 2018
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User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Inter-Utility Emergency 

Water Rates

Rates for Utilities that have Inter-Local agreements with Okaloosa County Water and Sewer 
for Emergency Water Service:

1.   Water Consumption will be billed at the rate of $1.00 per 1,000 gallons.

Rates Effective October 1, 2018
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Potable Water & Sanitary Sewer Charges

1.            Fixed Monthly Charge by Meter Sizes:

Meter Water Sewer
Size

in Cust. Readiness- Cust. Readiness-
Inches Service to-Serve Total Service to-Serve Total

Charge Charge Charge Charge Charge Charge

5/8 x 3/4 $3.82 $6.89 $10.71 $3.82 $17.99 $21.81

1 $3.82 $17.17 $20.99 $3.82 $45.01 $48.83

1-1/2 $3.82 $34.39 $38.21 $3.82 $90.05 $93.87

2 $3.82 $54.99 $58.81 $3.82 $144.10 $147.92

3 $3.82 $103.15 $106.97 $3.82 $270.15 $273.97

4 $3.82 $171.88 $175.70 $3.82 $450.27 $454.09

6 $3.82 $343.77 $347.59 $3.82 $900.49 $904.31

8 $3.82 $550.00 $553.82 $3.82 $1,440.83 $1,444.65

10 $3.82 $790.61 $794.43 $3.82 $2,071.15 $2,074.97

A.          Usage Charge 

(For each 1,000 gallons of water used or any part thereof per month)

Water Sewer
Usage Block Usage Block

Residential All Residential All
Single Family Others Single Family Others

0-3,000 $2.60 $3.68 0-3,000 $4.19 $4.19

3.001-10.000 $3.59 $3.68 3.001-10.000 $4.19 $4.19

>10,000 $5.34 $3.68 >10,000 $0.00 $4.19

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

2. B.          Water Flat Rate (for residential single family water customers with 

county water service available but who have not connected to the 

County water system)

$30.79 per Month

C.          Sewer Flat Rate (for residential single family sewer customers without 

water service, and for residential single family sewer customers with 

both County water and sewer service available but who have not 

connected to the County sewer system)

$46.84 per Month

3. Deposits by Meter Size:

Meter Size Water Sewer
In Inches

5/8 x 3/4 $25.00 $25.00

1 $45.00 $60.00

1- 1/2 $85.00 $120.00

2 $135.00 $190.00

3 $250.00 $350.00

4 $420.00 $580.00

6 $835.00 $1155.00

8 $1,335.00 $1,845.00

10 $1,915.00 $2,655.00

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Fire Line Charges

1.            Fixed Monthly Charge by Connection Size and Required Deposit:

Connection Capacity      Fire Line Fixed Monthly Charge
Size Expansion Required

In Charges Customer Readiness- Deposit
Inches Service to-Serve Total

Charge Charge Charge

1 (or less) $800.00 $3.26 $19.59 $22.85 $20.00

1 1/2 $1,000.00 $3.26 $28.21 $31.47 $20.00

2 $1,200.00 $3.26 $37.35 $40.61 $25.00

3 $1,400.00 $3.26 $46.71 $49.97 $30.00

4 $1,600.00 $3.26 $65.38 $68.64 $40.00

6 $2,000.00 $3.26 $93.41 $96.67 $55.00

8 $3,000.00 $3.26 $130.76 $134.02 $75.00

10 $4,000.00 $3.26 $186.84 $190.10 $105.00

12 $6,000.00 $3.26 $261.55 $264.81 $145.00
* "Connection Size" is defined in Sec. 24-193.

Note: The cost of construction of any water and/or fire lines will be charged to the customer.

Backflow Inspection Fees

1.            Fixed Monthly Charge by Customer Type:

Customer Monthly
Type Charge

All Customers $3.10

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Capacity Expansion Charges

1. Water Capacity Expansion Charges:

               Meter Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

3/4 inch                   $800.00 $800.00

1 inch $1,000.00 $800.00

>1 inch Cost of Meter Set $800.00

2. Sewer Capacity Expansion Charges:

             Outlet Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

4 inch $3,200.00 $3,200.00

6 inch $4,000.00 $3,200.00

8 inch $5,000.00 $3,200.00

* Except for hotels and motels which shall be assessed a charge for each additional ERU at a unit 
equivalency of 0.5.  Based upon the results of empirical studies of water use by hotels/motels and 
residential users presented in the American Waterworks Association (AWWA) manual, AWWA M6 
"Water Meters -Selection, Installation, Testing and Maintenance.

Hotels and Motels are defined for the purpose of this ordinance as follows:  Any building containing 
principally sleeping rooms in which transient guests are lodged with or without meals, with no pro- 
visions made for cooking in any individual room or suites.

Note: The cost of construction of any water and/or sewer line will be charged to the customer.

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Ancillary Fees & Charges

   Type of Service or Fee Charge

1.        Service Charge $30.00

Late Payment For Non-Pay $30.00

3.        Vacation Off $30.00

4.        Temp Clean On/Off $40.00

5.        After Hours Service $75.00

6.        Lock Meter for Delinquent Bill/Unauthorized Use $50.00

7.        Replace Broken Meter Lock $125.00

8.        Meter Pull for Delinquent Bill/Unauthorized Use $150.00

9.        Repair/Replace Broken Curb Stop $150.00

10.      Replace Touch Pad $40.00

11.      Replace 3/4" Meter $150.00

12.      Replace Meter Register $100.00

13.      Replace Meter Box Lid $30.00

14.      Replace Residential Meter Box $75.00

15.      Replace Residential Backflow Preventer $50.00

16.      Meter Set (3/4") $200.00

17.      Re-verify Water Service Connection $150.00

18.      Re-verify Sewer Service Connection $150.00

19.      Meter Leak Check $50.00

20.      Plan Review Fee - Water $250.00

21.      Plan Review Fee - Sewer $250.00

Return Check Fee (Insufficient Funds) * $25.00

23.      Reverse Bank Draft (Insufficient Funds) * $25.00

24.      Fire Hydrant Meter/Backflow Assembly - Deposit $500.00

25.      Fire Hydrant Meter/Backflow Assembly - Set Charge $75.00

26.      Sewer Pretreatment Permit Application $750.00
27.      Sewer Pretreatment Permit Renewal/Modification $750.00

28.      Sewer Pretreatment Annual Fee $1,000.00

29.      Sewer Pretreatment Review Accidental Discharge $1,000.00

30.      Sewer Pretreatment Violation (Per Day) $1,250.00

31.      Sewer Pretreatment Violation Appeal Filing Fee $100.00

32.      New Utility Construction Inspection - Water ** $150.00
33.      New Utility Construction Inspection - Sewer ** $150.00

34.      New Utility Construction - Re-Inspection $250.00

35.      No Pre-Construction Meeting Fine $250.00

36.      Red Flag Administrative Fee $10.00

* = or per current state statute 

** = charge includes initial, follow-up, and final inspection

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

High Strength 

Wastewater Surcharges

         Waste Parameter           High Strength Threshold           Charge per

                     (in mg/l)                 Unit

1.      BOD 300 - 1,000 $0.33 Per Pound

> 1,000 $0.42 Per Pound

Fats 00 - 200 $0.37 Per Pound

> 200 $1.06 Per Pound

3.      Suspended 200 - 800 $0.25 Per Pound

Solids > 800 $0.37 Per Pound

4.      Temperature > 100 Degrees F $0.20 Per Degree 

5.      Septage or Fats, First 500 Gallons $54.05 500 Gallons

Oils & Greases (FOG) Each Add. 100 Gallons $10.09 100 Gallons

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Inter-Utility Emergency 

Water Rates

Rates for Utilities that have Inter-Local agreements with Okaloosa County Water and Sewer 
for Emergency Water Service:

1.   Water Consumption will be billed at the rate of $1.00 per 1,000 gallons.

Rates Effective October 1, 2019
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Potable Water & Sanitary Sewer Charges

1.            Fixed Monthly Charge by Meter Sizes:

Meter Water Sewer
Size

in Cust. Readiness- Cust. Readiness-
Inches Service to-Serve Total Service to-Serve Total

Charge Charge Charge Charge Charge Charge

5/8 x 3/4 $3.92 $7.06 $10.98 $3.92 $18.44 $22.36

1 $3.92 $17.60 $21.52 $3.92 $46.14 $50.06

1-1/2 $3.92 $35.25 $39.17 $3.92 $92.30 $96.22

2 $3.92 $56.36 $60.28 $3.92 $147.70 $151.62

3 $3.92 $105.73 $109.65 $3.92 $276.80 $280.72

4 $3.92 $176.18 $180.10 $3.92 $461.53 $465.45

6 $3.92 $352.36 $356.28 $3.92 $923.00 $926.92

8 $3.92 $563.75 $567.67 $3.92 $1,476.85 $1,480.77

10 $3.92 $810.38 $814.30 $3.92 $2,122.93 $2,126.85

A.          Usage Charge 

(For each 1,000 gallons of water used or any part thereof per month)

Water Sewer
Usage Block Usage Block

Residential All Residential All
Single Family Others Single Family Others

0-3,000 $2.67 $3.77 0-3,000 $4.29 $4.29

3.001-10.000 $3.68 $3.77 3.001-10.000 $4.29 $4.29

>10,000 $5.47 $3.77 >10,000 $0.00 $4.29

Rates Effective October 1, 2020
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

2. B.          Water Flat Rate (for residential single family water customers with 

county water service available but who have not connected to the 

County water system)

$31.56 per Month

C.          Sewer Flat Rate (for residential single family sewer customers without 

water service, and for residential single family sewer customers with 

both County water and sewer service available but who have not 

connected to the County sewer system)

$48.01 per Month

3. Deposits by Meter Size:

Meter Size Water Sewer
In Inches

5/8 x 3/4 $25.00 $25.00

1 $45.00 $60.00

1- 1/2 $85.00 $120.00

2 $135.00 $190.00

3 $250.00 $350.00

4 $420.00 $580.00

6 $835.00 $1155.00

8 $1,335.00 $1,845.00

10 $1,915.00 $2,655.00

Rates Effective October 1, 2020
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Fire Line Charges

1.            Fixed Monthly Charge by Connection Size and Required Deposit:

Connection Capacity      Fire Line Fixed Monthly Charge
Size Expansion Required

In Charges Customer Readiness- Deposit
Inches Service to-Serve Total

Charge Charge Charge

1 (or less) $800.00 $3.34 $20.08 $23.42 $20.00

1 1/2 $1,000.00 $3.34 $28.91 $32.25 $20.00

2 $1,200.00 $3.34 $38.28 $41.62 $25.00

3 $1,400.00 $3.34 $47.87 $51.21 $30.00

4 $1,600.00 $3.34 $67.02 $70.36 $40.00

6 $2,000.00 $3.34 $95.75 $99.09 $55.00

8 $3,000.00 $3.34 $134.03 $137.37 $75.00

10 $4,000.00 $3.34 $191.51 $194.85 $105.00

12 $6,000.00 $3.34 $268.09 $271.43 $145.00
* "Connection Size" is defined in Sec. 24-193.

Note: The cost of construction of any water and/or fire lines will be charged to the customer.

Backflow Inspection Fees

1.            Fixed Monthly Charge by Customer Type:

Customer Monthly
Type Charge

All Customers $3.18

Rates Effective October 1, 2020
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Capacity Expansion Charges

1. Water Capacity Expansion Charges:

               Meter Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

3/4 inch                   $800.00 $800.00

1 inch $1,000.00 $800.00

>1 inch Cost of Meter Set $800.00

2. Sewer Capacity Expansion Charges:

             Outlet Size    Base         Plus for Each 

     Capacity Expansion Charge Additional User (ERU)*

4 inch $3,200.00 $3,200.00

6 inch $4,000.00 $3,200.00

8 inch $5,000.00 $3,200.00

* Except for hotels and motels which shall be assessed a charge for each additional ERU at a unit 
equivalency of 0.5.  Based upon the results of empirical studies of water use by hotels/motels and 
residential users presented in the American Waterworks Association (AWWA) manual, AWWA M6 
"Water Meters -Selection, Installation, Testing and Maintenance.

Hotels and Motels are defined for the purpose of this ordinance as follows:  Any building containing 
principally sleeping rooms in which transient guests are lodged with or without meals, with no pro- 
visions made for cooking in any individual room or suites.

Note: The cost of construction of any water and/or sewer line will be charged to the customer.

Rates Effective October 1, 2020
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Ancillary Fees & Charges

   Type of Service or Fee Charge

1.        Service Charge $30.00

Late Payment For Non-Pay $30.00

3.        Vacation Off $30.00

4.        Temp Clean On/Off $40.00

5.        After Hours Service $75.00

6.        Lock Meter for Delinquent Bill/Unauthorized Use $50.00

7.        Replace Broken Meter Lock $125.00

8.        Meter Pull for Delinquent Bill/Unauthorized Use $150.00

9.        Repair/Replace Broken Curb Stop $150.00

10.      Replace Touch Pad $40.00

11.      Replace 3/4" Meter $150.00

12.      Replace Meter Register $100.00

13.      Replace Meter Box Lid $30.00

14.      Replace Residential Meter Box $75.00

15.      Replace Residential Backflow Preventer $50.00

16.      Meter Set (3/4") $200.00

17.      Re-verify Water Service Connection $150.00

18.      Re-verify Sewer Service Connection $150.00

19.      Meter Leak Check $50.00

20.      Plan Review Fee - Water $250.00

21.      Plan Review Fee - Sewer $250.00

Return Check Fee (Insufficient Funds) * $25.00

23.      Reverse Bank Draft (Insufficient Funds) * $25.00

24.      Fire Hydrant Meter/Backflow Assembly - Deposit $500.00

25.      Fire Hydrant Meter/Backflow Assembly - Set Charge $75.00

26.      Sewer Pretreatment Permit Application $750.00
27.      Sewer Pretreatment Permit Renewal/Modification $750.00

28.      Sewer Pretreatment Annual Fee $1,000.00

29.      Sewer Pretreatment Review Accidental Discharge $1,000.00

30.      Sewer Pretreatment Violation (Per Day) $1,250.00

31.      Sewer Pretreatment Violation Appeal Filing Fee $100.00

32.      New Utility Construction Inspection - Water ** $150.00
33.      New Utility Construction Inspection - Sewer ** $150.00

34.      New Utility Construction - Re-Inspection $250.00

35.      No Pre-Construction Meeting Fine $250.00

36.      Red Flag Administrative Fee $10.00

* = or per current state statute 

** = charge includes initial, follow-up, and final inspection

Rates Effective October 1, 2020
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

High Strength 

Wastewater Surcharges

         Waste Parameter           High Strength Threshold           Charge per

                     (in mg/l)                 Unit

1.      BOD 300 - 1,000 $0.34 Per Pound

> 1,000 $0.43 Per Pound

Fats 00 - 200 $0.38 Per Pound

> 200 $1.09 Per Pound

3.      Suspended 200 - 800 $0.26 Per Pound

Solids > 800 $0.38 Per Pound

4.      Temperature > 100 Degrees F $0.21 Per Degree 

5.      Septage or Fats, First 500 Gallons $55.40 500 Gallons

Oils & Greases (FOG) Each Add. 100 Gallons $10.34 100 Gallons

Rates Effective October 1, 2020
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- APPENDIX A -

User Charge Tables for Okaloosa County 

Water & Sewer User Charge Ordinance

Inter-Utility Emergency 

Water Rates

Rates for Utilities that have Inter-Local agreements with Okaloosa County Water and Sewer 
for Emergency Water Service:

1.   Water Consumption will be billed at the rate of $1.00 per 1,000 gallons.

Rates Effective October 1, 2020
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