EXHIBIT B

CONTRACT, LEASE, AGREEMENT CONTROL FORM

YL/ = = ‘
W >§ CO1-0509-W'S
Al Aoy GSC SYSTEMS, INC.
Date: CUSTOMER SERVICE ALARM
MONITORING
Contract/Lease Control #: EXPIRES: 1/20/2014

Bid #: N/A Contract/Lease Type: AGREEMENT

Award To/Lessee: GSC SYSTEMS

Lessor:

Effective Date: 1/21/2005 $270./00 )

Term: EXPIRES)ZG?‘%%/JCh4 = /9”0 ’%Lcli%&

Description of Contract/Lease: W&S CUSTOMER SERVICE AREA ALARM MONITORING
Department Manager: WATER & SEWER

Department Monitor: C. EVANS

Monitor's Telephone #: 651-7171

Monitor's FAX #: 651-7193

Date Closed:




@ DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE o
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
PRODUCER GONTACT  Kevin Campbell
J Kevin Campbell Agency PN .. (800) 508-9126 v Noj: (877) 234-6089
P O Box 9435 EMAIL 5. kcampbell@workcompspecialists.com
INSURER(S) AFFORDING COVERAGE NAIC #
Panama City Beach FL 32417 INSURER A : Hetail First Insurance Company 10700
INSURED INSURER B :
GSC Systems, Inc. INSURER C :
15 Industrial St NW INSURER D -
INSURER E :
Ft Walton Beach FL 32548 INSURER F :
COVERAGES CERTIFICATE NUMBER:  CL217112529 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
R ADDLSUBH LICY
IETSR TYPE OF INSURANCE INSD | WvD POLICY NUMBER (n‘;&%%?'v%ffﬁf] ﬁ;&%w%ﬁq LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRBENCE s
j l:] DAMAGE 1O RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence} £
- MED EXP (Any one person) S
— PERSONAL & ADV INJURY 8
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5
| | PoLicy ?Sg' Loc PRODUCTS - COMP/OPAGG | §
OTHER: $
OMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY | (CEa s s
ANY AUTO BODILY INJURY (Per person) $
| OWNED SCHEDULED
| | AUTOS ONLY AUTOS BODILY INJURY (Per accident) s
Hi NON-OWNED PROPERTY DAMAGE s
| | auTOS ONLY AUTOS ONLY | (Per accident)
$
|| SMBRELLALIAR OCCUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DED l | RETENTION § S
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY S X Sre | & T
& |G RO T O EAR TN ERECUTIVE n/a| Y | 0520-42628 07/26/2021 | 07/26/2022 | =L EACHACCIDENT R e
(Mandatory in NH) EL DISEASE - EAEMPLOVEE | 5 1:000,000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LMIT [ g T/YUY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if

Re: contract #C01-0509-WS. Blanket waiver of subrogation applies in favor of certificate holder for work

CONTRACT # C01-0509-WS

GSC SYSTEMS, INC

CUSTOMER SERVICE ALARM MONITORING
EXPIRES: 01/20/2024

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County Board of County of Commissioners

5479A 0Old Bethel Road

Crestview
]

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

FL 32536

AUTHORIZED REPRESENTATIVE

i

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD


mailto:kcampbell@workcompspecialists.com

DATE (MM/DDIYYYY)

N
ACORD' CERTIFICATE OF LIABILITY INSURANCE 03/3012020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GONIACT  House
J Kevin Campbell Agency PHONE x. (800) 508-9126 | T oy (B77) 234-6089
P O Box 9435 EMMLes. acyrus@workcompspecialists.com
INSURER(S) AFFORDING COVERAGE NAIC #
Panama City Beach FL 32417 INSURER A : Retail First Insurance Company 10700
INSURED INSURER B :
GSC Systems, Inc. INSURER C -
15 Industrial St NW INSURER D -
INSURER E :
Ft Walton Beach FL 32548 INSURER F :
COVERAGES CERTIFICATE NUMBER:  CL1962811179 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLSUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY)

LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 5
[DAMAGE TO RENTED
CLAIMS-MADE D OCCUR PREMISES (Ea occurrence) S
=l MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE $
PR
POLICY D JE(?‘[ l__—_l LoC PRODUCTS - COMP/IOPAGG | §
OTHER $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY N eand s
ANY AUTO BODILY INJURY (Per person) s
L)
OWNED SCHEDULED
__J AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE Y
|| AUTOS ONLY AUTOS ONLY (Per accident)
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE S
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED l J RETENTION § 3
WORKERS COMPENSATION PER x] OTH-
AND EMPLOYERS' LIABILITY vl X Sthrure EX T
K | e L o A GMIVE E] nia| Y | 052042628 07/26/2019 | 07/26/2020 |EL EACHACCIDENT 2 el
(Mandatory in NH) EL DISEASE - EAEMPLOVEE | s 1-000.000
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY UMIT |§ "YU

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Blanket waiver of subrogation applies in favor of certificate holder for workers comp only.

COl- DS0G- 45

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Okaloosa County ACCORDANCE WITH THE POLICY PROVISIONS.

5479A Old Bethel Road

AUTHORIZED REPRESENTATIVE

Crestview FL 32536 &KMM
]

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AR

WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 000313
(Ed. 4-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ATTACHMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a written confract that requires you to obtain this agreement from us.)

This agreement shail not operate directly or indirectly to benefit anyone not named in the Schedule.
Schedule

* Blanket Waiver of Subrogation Applies *

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

Date Prepared: October 17, 2019

Carrier. RetaifFirst Insurance Company

Effective Date of Endorsement: July 26, 2019

Policy Number; 0520-42628 Countersigned by: %":D —

Insured: GSC Systems, Inc.

WC 0003 13 (Ed. 4-84)

"Includes copyright material of the National Council on Compensation Insurance, In¢. used with its permission. Copyright 1983 NCCI"




CONTRACT, LEASE, AGREEMENT CONTROL FORM

Date: 01/11/2019

Contract/Lease Confrol #: C01-0509-WS

Procurement#: NA

Confract/Lease Type: AGREEMENT

Award To/Lessee: GSC SYSTEMS

Owner/Lessor: OKALOOSA COUNTY

Effective Date: 01/21/2005

Expiration Date: 01/20/2024

Description of

Contract/Lease: W&S CUSTOMER SERVICE AREA ALARM MONITORING
Department; WS

Department Monitor: LITTRELL

Monitor's Telephone #: 850-651-7171

Monitor's FAX # or E-mail: _JLITTRELL@MYOKALOOSA.COM

Closed:

Cc: Finance Department Contracts & Grants Office



mailto:JLITTRELL@MYOKALOOSA.COM

PROCUREMENT/CONTRACT/LEASE
INTERNAL COORDINATION SHEET

2iE - 5
Procurement/Contract/Lease Number: ¥ 4> 01 - 050905 Tracking Number: Sy

Procurement/Confractor/Lessee Name: J"f)i ...... & + SAEw7S Grant Funded: YES___ NO_&‘@«
Purpose: " C#7 1 rae f"”:\; ST 1o S

patefterm: O S 1. [] GREATER THAN $100,000
Amount: 3 2 E”{, 2. [] GREATER THAN $50,000
pepartment: % LT 3. [2_$50,000 OR LESS

Dept. Monitor Name:

Purchasing Review

Procuremenf or Confroc’r/tease requwemenfs are met:

EX L, ’ / o et v f—3 1~ 5
&‘ i/;w;w' }/? - Date: Fiml i
Purchasing Manager or designee Jeff Hyde, DeRita Mason, Victoria Taravella

2CFR Compliance Review (if required)

Approved as written: NG St ,,(/ i nc
§ /f'

Date:

Grants Coordinator Danielle Garcia

Risk Management Review
Approved as written: :/C{/ ‘,ZL{J()\_,J{/ C,,k_,‘(//{_g'g,-} N\ p
/

Date: =u/( }/{ ><

P

Risk Manager or designee Laura Porter or Krystal King

Counly Aftorney Review

il A codd

Approved as written: %,1? ‘(_,/?M_/ »vt;/"“”": ) v .
~~~~~ s \‘/Z/l i - { &
Date: ¢

County Atforney Gregory 1. Stewart, Lynn Hoshihara, Kerry Parsons or Designee

Following Okaloosa County approval:

Clerk Finance
Document has been received:

Daie:

Finance Manager or designee

Revised November 3, 2017




DeRita Mason

From: Parsons, Kerry <KParsons@ngn-tally.com>
Sent: Saturday, December 08, 2018 2:57 PM

To: DeRita Mason

Cc: Lynn Hoshihara

Subject: RE: Annual Monitoring Invoice, Agreement

This is approved for legal and risk purposes.

From: DeRita Mason [mailto:dmason@myokaloosa.com]
Sent: Tuesday, December 04, 2018 9:35 AM

To: Parsons, Kerry

Cc: Lynn Hoshihara

Subject: FW: Annual Monitoring Invoice, Agreement

Here is the one for GSC Systems, it was not listed as that, | am sorry for the confusion.

From: DeRita Mason

Sent: Wednesday, November 21, 2018 8:46 AM

To: 'Parsons, Kerry' <KParsons@ngn-tally.com>

Cc: Lynn Hoshihara <lhoshihara@myokaloosa.com>
Subject: FW: Annual Monitoring invoice, Agreement

Please see attached for review.

From: Stephanie Herrick

Sent: Tuesday, November 20, 2018 3:33 PM
To: DeRita Mason <dmason@myokaloosa.com>; Danielle Garcia <dgarcia@myokaloosa.com>; Matthew Young
<myoung@myokaloosa.com>

Cc: Nathaniel Hooks <nhooks@myokaloosa.com>; Roland Sims <rosims@myokaloosa.com>; Greg Kisela
<gkisela@myokaloosa.com>; Jeffrey Hyde <jhyde @myokaloosa.com>

Subject: RE: Annual Monitoring Invoice, Agreement

DeRita,

Will you get the attached GSC Systems agreement in to legal/risk coordination. It will be paid by credit card,
however; they want an agreement signed (which is under $3.5k for 5 years-looks like we might be in year 4) so I'd like
legal to look at the language. Seems standard but better to be safe. If they approve, I'll sign and we'll find out who will
pay it monthly on the credit card. I also need to find out what department pays for it, it seems like it should be facility
maintenance and 've included Matthew so he can try and track that piece down. Thanks!

Steph



mailto:jhyde@myokaloosa.com
mailto:gkisela@myokaloosa.com
mailto:rosims@myokaloosa.com
mailto:nhooks@myokaloosa.com
mailto:myoung@myokaloosa.com
mailto:dgarcia@myokaloosa.com
mailto:dmason@myokaloosa.com
mailto:lhoshihara@myokaloosa.com
mailto:KParsons@ngn-tally.com
mailto:mailto:dmason@myokaloosa.com

CONTRACT/LEASE RENEWAL FORM

CONTRACT#: C01-0509-WS
Date: 2 October, 2018 GSC SYSTEMS

W&S CUSTOMER SERVICE AREA
GSC Systems, Inc. ALARM MONITORING
Attn: Cheryl Andrews EXPIRES: 01/20/2024

15 Industrial St. NW
Ft. Walton Beach, FL. 32548

RE: Customer Service Alarm Monitoring, Contract # C01-0509-WS

Dear Mrs. Cheryl Andrews:

The Okaloosa County Water & Sewer Department agrees to renew the subject
confract/lease, #C01-0509-WS for an additional 5 year term. The coniract renewal
period will be 1/21/2019 1o 1/20/2024. The annual budgeted amount for this contract
is $270.00 (13t yr.}, $240.00 (2nd-5tn yr.}.

If you are in agreement, please sign below and return this form along with a current
Certificate of Insurance listing Okaloosa County as co-insured (if applicable).

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE
Dept. Director ~— [ ¥ )) Contractor, =0(C) o { ;”t‘i:ﬁ S \ne
Signature: _._\-MU\ , /\_; i  §

s i

{//éz’ Approved By: & ?l,{,{ UL vy
Cbmam Kﬁ @z&%{‘“ 7

Title: Hes iC M”tt,

Approved By:
{as prescribed]
\

Approved By:
(as prescnbed below on item 1)

Date: f )/ //0’ / Q0] éf Date: 7 October” 2018

County Department Instructions:

1) Obtain signatures from Department Director, authorized Company Representative and then

2)

3)

Purchasing Director <$25K and less, County Administrator <$50K and less or Board >$50K, as
necessary. If Board approval is required, the Chairman and County Administrator’'s signatures
are required. Make sure the company provides a current Ceddificate of Insurance. (If
applicable).

Keep a copy of this form for your records.
Send original to Purchasing Services Coordinator.

if you have any questions please contact the Purchasing Director at 850-689-5960, Fax: 850-
689-5998,




..... e — PROPOSAL

— 2
ince 1972

SALES AGREEMENT
Securlty Communications & Confrol Sysftems G
GSC SYSTEMS, INC. 1810010
Honeywell Page 1 of 2
Authotized Sscuiltyintogistor
15 Industrial Street NW, Fort Walton Beach, FL 32548 ... DATE PHONE ... . ReEP
Ph (850) 243-8812 Fax: (850) 244-2530 10/1/2018 (850) 851-7171 CA
iOkaloosa County anance Okaloosa County Water & Sewer
1;Board of Commissioners 1804 L.ewis Turner Blvd.
1302 N. Wilson Ste 203 Fort Walton Beach, FL 32547
[Crestwew Fl 32536-3552 Acct# RA42127
ccountsnavabfe@okaloosaclelk con FILE NAME TERMS
¥ } okalo OKWATSEW Due By: 01/21/19

Annual Monitoring Fee Per System (Account Plus Tax)

CHECK A BOX BELOW
ONE YEAR RENEWABLE TERM: (AVG: 22.50/MO)
ANNUAL PAYMENT: $270.00 + TAX
‘THREE YEAR RENEWABLE TERM: (AVG: 21.50/MO)
1ST YEAR PAYMENT: $270.00 + TAX
2ND YEAR PAYMENT: $252.00 + TAX
RD YEAR PAYMENT: $252.00 + TAX
j!VE YEAR RENEWABLE TERM: (AVG: 20.50/M0O)
18T YEAR PAYMENT: $270.00 + TAX
2ND YEAR PAYMENT: $240.00 + TAX
3RD YEAR PAYMENT: $240.00 + TAX

4TH YEAR PAYMENT: $240.00 + TAX { 3}
5TH YEAR PAYMENT: $240.00 + TAX oy e
No laderHon [eoass © f*
1l

1) ANNUAL MONITORING FEE MUST BE RECEIVED IN FULL BERQRETHE FIRGT DAY QE THE INITIAL CONTRACT / RENEWAL DATE.
2.) MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. MONITORING FEES ARE NON-REFUNDABLE.

3) GSC MUST BE NOTIFIED IN WRITING OF CUSTOMER'S INTENT TO CANCEL MONITORING. CUSTOMER IS RESPONSIBLE FOR ALL
FEES INCURRED UNTIL WRITTEN NOTICE IS RECEIVED. NON-PAYMENT OF FEES WILL NOT BE ACCEPTED IN LIEU OF WRITTEN
NOTICE.

4.} AT THE END OF THE THREE OR FIVE YEAR PLAN, YOUR TERM WILL START OVER. THE RATES ARE SUBJECT TO CHANGE AT THAT
TIME.

5} PAYMENT OF THIS INVOICE CONSTITUTES ACKNOWLEDGEMENT, UNDERSTANDING AND ACCEPTANCE OF THE TERMS AND
CONDITIONS ON THE ASSOCIATED MONITORING CONTRACT (REFERENCE ACCT # ABOVE), AND THAT THOSE TERMS AND
CONDITIONS ARE A MATERIAL PART OF THIS AGREEMENT, WHICH LIMITS THE COMPANY'S LIABILITY AS SPECIFIED.

TERMS AND PAYMENTS: In accordance with payment terms as specified on Proposal Page 1. If not otherwise specified, payment is due upon receipt. Late
fees of 18% APR will begin on the 10th day after the due date,

ACCEPTANCE of the above materials, specifications, prices, and conditions is indicated by signing below, and binds this contractual agreement.  Signing this
Proposal Contract, or payment of the associated invoice for this proposal, constitutes acknowledgement, understanding and acceptance of the terms and
conditions on the reverse side of this page, or the following page, if sent by facsimile, and that those terms are a material part of this agreement which limits the
Company's liability as specified. GSC Systems is not responsible for delays caused by events beyond the control of GSC, including acts of God, impediments to
construction, detays caused by other trades, availability of materials, or any other event not in the direct control of GSC Systems.

GSC SYSTEMS, INC. is authorized to perform the work as specified upon receipt of this signed proposal by mail, facsimile, or by electronic mail. Payment to be
made in accordance with the terms outlined above. Any costs, ncluding legal fees, incurred by GSC Systems, arising out of the failure to pay in accordance
with the accepted terms, will be the resppns:blhty of cu tom qroperty owner, andfor his assigned agent.

GSC SYSTEMS REPRESENTATIVE : /\A)U /”«

DATE: APl - DATE: mi 3! 2018

WE ARE PLEASED TO SUBMIT THE ABOVE PROPOSAL FOR YOUR CONSIDERATION. PLEASE BE ASSURED THAT YOUR ORDER WILL RECEIVE
OUR PROMPT ATTENTION, THIS PROPOSAL IS VALID FOR THIRTY (30) DAYS. THEREAFTER IT IS SUBJECT TO CHANGE WITHOUT NOTICE.



mailto:mgdffi11@111yok.aloosa.co111
mailto:accot1ntspa.yable@okaloosaclerkco111

Proposal: GI81001Q
GSC SYSTEMS, INC.

15 Industrial Street NW, Fort Walton Beach, FL. 32548 Page 2 of 2
FL St. Lic. # EFO00906 * AL St. Lic 1055 ~ UL Cert # BP8826

STATEMENT OF LIMITED LIABILITY, WARRANTY, TERMS AND CONDITIONS

GSC SYSTEMS, INC. will furnish and instali materials and labor in accordance with the products listed in the signed, accepted proposal/contract referenced
above. Manufacturer's exact model numbers are subject to change due o development of new generation product. New generation equivalent products are
provided at no additional charge. Al installed materials are guaranteed to meet or exceed the minimum performance specifications of the products proposed.
All equipment provided by GSC Systems, Inc. Is sold as new, and includes all warranty provisions as outlined below, unless otherwise specifically noted. Any
alterations or deviations from the above specifications invelving extra costs shall be executed only upon written authority from the customer. Completion of the
proposed installation{s) is contingent upcn there being no unplanned delays, non-contractual requirements, or events beyond the control of GSC Systems, Inc.
All installation tabor is warranted to be free from defects in workmanship for a period of one (1)} year from date of installation. All equipment installed is
warranted for a period of one (1) year from date of installation or in accordance with each individual manufacturer’s limited warranty, not withstanding a
separate GSC Systems, Inc. service contract. Customer provided equipment is installed at the GSC Systems, Inc. standard rate. GSC Systems, Inc. Is not
responsible for warranty, serviceabillity, or compatibility of customer provided equipment with GSC Systems, Inc. provided equipment. GSC Systems, Inc. and
its suppliers or contractors are not insurers, have no responsibility, and are held harmless from any representations made by buyer relating to protected
property, and all damages or claims of any kind emanating from equipment failures or installation deficiencies.
LIMITATION OF LIABILITIES

GSC SYSTEMS, INC. makes no warranties, express, or implied, including without limitation, warranties of merchantability and warranties of fithess for a
particular purpose. No promise not contained herein of affirmation of fact made by employee, agent representative of the contractor shall constitute a
warranty by seller or give rise to any liability or obligation.

Any liability to customer on the part of GSC Systems Inc. for personal injury, death, or property damage arising from performance under this contract shall
be limited to the contract price. Customer shall hold contractor harmless from any and all third party claims for personal injury, death, or property damage,
arising from customer's failure to maintain these systems or keep them in operative condition, whether based upon contract, warranty, tort, strict lability or
otherwise. In no event shall GSC Systems be liable for any special, indirect, or incidental loss or damages, whether consequential or liquidated, penal or
any economic loss damages of any character, including, but not limited to, toss of use of the customer's property, lost profits or lost production, whether
claimed by customer or by any third party, irrespective of whether claims or actions for such damages are based upon contract, warranty, negligence, tort,
strict liability or otherwise.
Terms and Conditions Applying to Limited Warranty

Any part of the syster, including the wiring, installed under this Agreement that proves to be defective in material or workmanship within one (1) year of the
date of completion of installation wilt be repaired or replaced, at GSC Systems' option, with a new, functionally operative part. Labor and materials required
to repair or replace such defective components or to make mechanical adjustments to the system would be free of charge for a period of one (1) year
following the completion date of the original installation. This warranty is extended only to the original consumer purchaser of the system and may be
enforced only by such person. To ohtain service under this warranty, call or write our Service Depariment at {850) 243-8812. Service pursuant to the
warranty will be furnished only during standard working hours, Monday through Fridays, excluding holidays, between 8:00A.M.and 4:30P.M. Services
rendered outside the standard working hours are not within the scope of this warranty and any services requested to be performed at such times shall be
charged for at GSC Systems' current applicable overtime rates for labor and materials.

This warranty does not apply to the conditions listed below. In the event the original consumer purchaser calls GEC SYSTEMS for service under the
warranty, and upen inspection it is found that one of these conditions has led fo the inoperability or apparent inoperability of the system, charges will be
assessed for the service call made by the GSC SYSTEMS representative or technician, whether or not repairs or modifications to the system are actually
made. Should any repairs to the system be required due to one of the "Conditions Not Covered By Warranty”, a charge will be assessed for such work at
GSC Systems’ current applicable rates for labor and materials,

Conditions Not Covered By Warranty

A. Damage from accidents, acts of God, alterations, misuse, tampering, vandalism or abuse.

B. Failure of the customer or user to accurately disclose or identify the property to be protected, close or secure a door, window, or other point of
protection protected by a security device.

C. Alterations to a system, the wiring or connected services to a system, or any work performed by the customer, or anyone other than GSC Systems’
authorized employees to any system serviced or monitored by GSC Systems will not be warranted or guaranteed under any circumstances,

D. Failure of customer or user to properly follow operating instructions provided by GSC SYSTEMS at time of installation or at a later date, including
failure to request and autharize service by directly contacting GSC Systems, Inc. at (850) 243-8812 if the system indicates a trouble conditian, or if
the customer is advised of such existing trouble condition by the Monitoring Center.

E. Failure of customer to properly maintain the system in accordance with manufacturer's or installer's recommendations provided by GSC SYSTEMS
at time of installation or at a later date, including replacement of system or component batteries as neaded, or failure to regularly test the system’s
operability and functionality.

F. Trouble in telephone, communications, or commercial power service provided by others, including failure to advise GSC Systems of a change in
communications providers that may alter, impede or prevent the ability of the system to communicate with the Monitoring Center.

This warranty is in lieu of all other express warranties. Any implied wamranties of merchantability and fitness for a particular purpose are limited in duration to a
period of one (1) vear from the date of complefion of installation. The exclusive remedy of the customer hereunder shall be repair or replacement as stated
above, Under no circumstances shall GSC SYSTEMS be liable to the customer or any other person for incidenial or consequential damages of any nature,
including and without limitation, damages for persenal injury or damages to properly, and, howaver occasioned, whether alleged as resulting from breach of
warranty by GSC SYSTEMS, the negligence of GSC SYSTEMS, or otherwise, GSC Systems' liability will in no event exceed the purchase price of the system.
Some states may not allow limitations on how long an implied warranty lasts, or the exclusion or limitations of incidental or consequential damages, so the
above limitations and exclusions may not apply to you, unless a longer period is required by applicable law. Any action against GSC SYSTEMS in connection
with a system must be commenced within cne year after the cause of action has occurred. No agent, employee or representative of neither GSC SYSTEMS
nor any other person is authorized to modify this wairanty in any respect. This warranty gives you spegcific legal rights and you may also have other rights,
which vary from state to state.
Terms and Conditions Applying to Installation, Provision or Service of Equipment
GSC SYSTEMS agrees to install or service the equipment in a workmanlike manner in accordance with the following conditions:
A. Customer will make premises available without interruption during GSC SYSTEMS normal working hours from 8:00 AM to 4:30 PM Monday
through Friday, excluding Holidays.
B. Customer understands that the installation will necessitate drilling into various pars of the premises: GSC SYSTEMS intends, generally, to conceal
wiring in the finished areas of the premises; however, there may be areas which, due to construction, decoration, or furnishing of the premises,
GSC SYSTEMS determines, in its sole discretion, that it would be impractical to conceal wiring and, in such cases, wiring will be exposed.
C. Customer agrees to provide all required accurate and approved site, facility and utility plans and to provide approved electrical service at specified
locations for equipment requiring 110 AC power.
D. Customer agrees to provide outside telecommunications service, modems, internet access, or other services necessary to effectively remotely
monitor installed security, fire, or other electronic equipment as deemed necessary by GSC Systems, Inc.
Returned product(s) or cancellations of contracted, agreed upon purchases of product or installations are subject to a 50% cancelation fee for

design, engineering and professional services. Lo
INITIALS. %Sl paTE 6] 3] 208




ALARM MONITORING SERVICE AGREEMENT As Of: 10/01/18
DEALER NO ALARM COMPANY NAME Page 1 of 2
6747 GSC SYSTEMS, INC.
ACCOUNT NUMBER ACCOUNT NAME ON-LINE DATE
FW3079 OKALOOSA COUNTY WATER AND SEWER 01/21/94
INSTALLATION ADDRESS [EMAIL: = agaston@myokaloosa.com REPRGM DATE
1804 LEWIS TURNER BOULEVARD 3/23/2016
CITY STATE ZiP CODE FILE NAME
FORT WALTON BEACH FL 32548 OKWATSEW
CROSS STREET Directions/location TIME ZONE: CENTRAL
COMMUNICATOR FORMAT Comm Type EQUIPMENT TYPE: PANEL COMM
Contact ID POTS Line RADIONICS D 7212B1 w/1253 850-651-7165
COUNTY: OKALOOSA MUST DIAL 9 FOR OUTSIDE LINE
TEST REPORT: MONTHLY Additional Sheets Attached? NO *
NOTIFICATION LIST TELEPHONE NUMBER -Type INDIVIDUAL CODES
1. POLICE DEPT. 850-689-5705
2. FIRE DEPT. 850-689-5778
3. PREMISE (or Primary Ceill) 850-651-7171
4. EMS 850-689-5755
5. |GERARD (JERRY) MENZE 850-461-8222
6. |SUSAN A. LEWIS 850-368-3692
ADDITIONAL PASSCARD HOLDERS:
MARIENA KOHLHAAS JEFF LITTRELL
ALICE GASTON MARK GRIFFIN
HOLLY CANO KATHY FIX
CODE | ZONE INST
SENT TYPE DESCRIPTION CODE
UNMONITORED CODE p:
001 A |Burglary: BOOKKEEPING OFFICE SECURITY VDNI
002 A |Other-Specify  PANIC SWITCH- TAP OFFICE i FORZONEsoo2-ote: o on] DI
003 A [Other-Specify PANIC SWITCH- DEPOSIT OFFICE PLEASE CALL POLICE AND STATE THAT. DI
004 A |Other-Specify PANIC SWITCH- CUSTOMER SERVICE OFFI|CEThis 1 A SILENT ALARM SO THEY WiLL ° | D
005 A |Other-Specify PANIC SWITCH- BOOKKEEPING OFFICE RESPOND QUIETLY, THEN cALLBAckups. | DI
006 A [Other-Specify PANIC SWITCH- CUSTOMER WINDOW #1 Dj
007 A lOther-Specify PANIC SWITCH- CUSTOMER WINDOW #2 DI
008 A [Other-Specify  PANIC SWITCH- DRIVE THROUGH WINDOW Di
009-010 NOT USED
011 A |Other-Specify PANIC SWITCH- SUPERVISOR OF ELECTIONS DI
012 A |Other-Specify PANIC SWITCH- CONFERENCE ROOM #1 DI
013 A |Other-Specity PANIC SWITCH- CONFERENCE ROOM #2 DI
014 A 10ther-Specify PANIC SWITCH- BOOKKEEPERS OFFICE DI
015 A {Other-Specify PANIC SWITCH- SWITCHBOARD DI
016 A |Other-Specify PANIC SWITCH- ALICE'S DESK DI
017-018 NOT USED
019 A {Other-Specify PANIC SWITCH-TAPS DI
020 A |Other-Specify PANIC SWITCH-CUSTOMER SERVICE SUPERVISOR Dl
021 A |Other-Specify PANIC SWITCH-CUSTOMER SERVICE DI
022 A |Other-Specify PANIC SWITCH-CREDITRON OFFICE DI
023 A |Other-Specify PANIC SWITCH-CUSTOMER SERVICE MANAGER 3]}
006 U |Keypad Audibie Panic D
007 U iKeypad Medical D
ANY D [Keypad Silent Duress D
This monitoring contract is a ( ) year (s) contract beginning through , at which time it will automaticaily renew unless
written notification is received 45 days pricr to the renewal date. The fee, plus tax, will be billed and paid annually as noted on the
associated GSC Invoice. Additional fees are required for some services. This agreement is subject to the terms and conditions on the
reverse side (or additional page, if sent by electronically) of this contract. Signing this Monitoring Agreement or payment of the associated
invoice for the monitoring service, constitutes acknowledgement, understanding and acceptance of these terms and conditions, and that
those terms are a material part of this agreement which limits the Company's liability as specified. The customer may not transfer this
contract to another subscriber. By signing this Monitoring Agreement the customer also verifies the accuracy of the above alarm response
information for the monitored alarm system at the above listed address. Customer agrees and understands that alarm system monitoring
and dispatch will not begin unless and until GSC Systems, Inc. has received a fully executed copy of this agreement,valid test signals from
the system and required payment. Your signature below indicates acceptance of the terms and conditions as stated on the reverside side

of this page. Ple Isp sign the thia last page where indicated. e "
PR 9. ST T T — e el Tlidlce e

Customer’s Sjgnatuare =~ o Date Authorized Alarm Company Signature
GSC SYSTEMS, INC.

18 Industrial Street NW, Ft. Waiton Beach, FL 32648 (850) 243-8812



State License No, EF000806 UL Certification No.BP8826

REF Acct #: FW3079 Page: 2 of 2
TERM OF ALARM MONITORING SERVICE CONTRACT

1.)  The Customer understands that GSC Systems, Ine., hereinafter referred to as “the Company,” is in the business of proving telephonic monitoring service
for Customers who have electro-protection systems at their place of business, homes, ete. The Customer understands that the Company must know and
have on record basic information about the Customer’s system. The Customer also acknowledges that they have completed the portion of this contract that
calls for information, and the Company, in performing its obligations under the contract, will rely on the information provided by the Customer.

2.} Customer hereby represents that it has contracted, or is about to contract, with the Company for the installation and/or monitoring of a protection
system at premises owned or occupied by Customer; and in connection with such protective system has also requested monitoring service of said
system, Company and Customer have entered info an agreement whereby the Company will provide monitoring services for the Customer consisting
of the following: a.) Direct call response by experienced operators to an emergency condition until proper authorities are notified. b.)Direct call
response until a station designated by Customer is notified. ¢.)Such other services as may be agreed upon by the parties.

3.} The parties agree that the Company’s sole obligation under this agreement shall be to monitor signals received from the protective system located on
Customer’s premises. The Company, and/or its designated Central Monitoring Station, upon receipt of a signal, shall make every reasonable effort to
transmit notification of the alarm condition promptly to the proper authority, whether police, fire, or other authorities, and to the person or persons whose
name and tefephone numbers are provided to the Company by Customer, unless there is a reason to assume that an emergency condition does not exist.

4)  This agreement shall continue for as long as the Customer contracts with the Company for performance of monitoring services for Customer. In the event
the Customer notifies the Company of its termination of service for Custosmer for any reason, or in the event that the Customer fails or refuses to make
payment for services furnished, or to be furnished, to the Customer, the Company will give the Customer at least ten (10} days notice of termination of
service to the Customer and, upon giving such notice, this agreement may also be suspended and all the Company’s responsibilities hereunder shiatl come
to an end as of the dafe fixed in such notice . This agreement may also be suspended, at the Company’s option, should the protective equipment at the
premises of Customer become so substantially disabled or damaged that further service is impractical, or if the rendering of such service is not possible by
reason of strike, riots, floods, fires, interruption of telephone communication service, acts of God or any other cause beyond the control of the Company.

5.)  The Customer understands that the Company’s oniy obligation is to monitor signals from the Customer’s electro-protective system and respond to the
signals when received. The company will make every reasonable effort to notify the telephone numbers of authorities whose numbers or names are
written in the Notification part of this contract.

6.) The Customer agrees to use its electro-protective system each and every time there will not be a person af the Customer’s premises to inspect for or
discover the condition the system is designed to wamn or protect against. Before setting the electro-protective systemn for use, Customer agrees he will
test the system to see if it is in proper working order. The Customer has the obligation of telling the Company when the system is not working.

7.) The Customer acknowledges that the electro-protective system is owned or issued by him and all responsibility for maintenance, repair, service,
replacement, or insurance of the system are the responsibility of the Customer and not the Company. The Company has no responsibility for the
condition or functioning of the system.

8.)  Ifthe Customer’s system is damaged to such an extent or not functioning in such a way that false alarms are transmitted with unreasonable frequency,
the company may choose to suspend its obligations under the contract until the system is fixed or the condition corrected. If the company elects to
suspend its obligations, it will first notify the Customer of the suspension.

9.}  The Customer understands that the signals from the electro-protective system, which the Company or its designated Central Monitoring Station wili
moitor, are transmitted over nonmal (copper) POTS telephone lines, internet, or GSM-cellutar communications to the Central Station. VOIP is NOT
an approved means of communication. Customer also understands that the Company canrot be responsible for any monitoring during periods when
the Customer’s means of panel communication(s) are not working, or under any condition which would make it impossible to transmift an alarm or
event condition from the electro-protective system at the Customer’s premises to the Company’s designated Central Monitoring Station, or for those
signals to be received by the Central Monitoring Station,

10.) The Company can also not be responsible for losses or damages suffered by a Customer caused by:

a,  Defects or deficiencies in the electro-protective system owned by the Customer.
b.  Delay in response time or failure to respond by any person or authority notified by the Company according Customer’s instructions in this contract.

11.) It is also understood that although the Company is being paid to monitor a system designed to reduce certain risks of loss or damage, the Company
cannof guarantee the loss or damage will not occur. The Company is not an insurer against loss or damage. All insurance arrangements to cover foss
or damage must be made separately by the Customer.

12.} The Company shatl not be responsible for any fees, charges, or assessments imposed by any government authority or other persons in connection with
false alarms from any equipment focated at any End User’s premises.

13.) By agreeing to monitor the Customer’s eleciro-protective system, the Company does not make any promises or representation, or express or implied
warranty, that the Customer’s system is fit for the protection service the Customer intends, nor that the protective services will in all cases provide for
the protection intended.

14.) Tt is understood and agreed by the parties hereto the Company is not an insurer, and the insurance, if any, covering personal injury and property loss or
damage on Customer’s premises shall be obtained by the Customer; that the Company is being paid to monitor a system designed {o reduce certain risk
of loss and that the amounts being charged by the Company are not sufficient to guarantee that no loss will occur; that the Company is not assuming
responsibility for any loss which may occur even if due to Company’s negligent performance or failure to perform any obligation under this agreement.
The Company does not make any representation or warranty, including any imptied warranty of merchantability fitness, that the system installed by the
Customer or service supplied by the Company many nof be compromised, or that the services will in ali cases provide the protection intended. Since it
is impractical and extremely difficult to fix actual damages which may arise due 1o the failure of services provided, if notwithstanding the above
provisions, there should arise any liability on the part of the Company, such liability shall be limited to an amount equal to one-half the annual service
charge provided in any agreement between the Company and the Customer, or $250.00, whichever is greater. This sum shall be completed and
exclusive and shall be paid and received as liquidated damages and not as a penalty. In the event the Customer wishes the Company to assume
proportioned to the increase in damages, but such additional obligation shall in no way interpreted to hold the Company as an insurer.

15) CGustemerapreesdo.and shall indemnify and hold-hannlessthe-Company.-its-employees-and-agents, for-and-against-all third-party-claims; Jawsuits; and--
lesses-atieged-to-be-caused-by-Company’s-performance-or-failure-to-perform-its-obligation-under thisagreement: . .

16.) The Customer may not assign his interest under this contract without written consent of the Company.

{7.) This agreement is to be governed by the laws of Florida

18.) Any notices required to be given by either parties of this contract to the other must be in writing and mailed by certified mail, return receipt requested,
addressed to the Company, uniess otherwise agreed fo by both parties.

19.) This agreement contains the entire understanding between the parties and only representations contained herein are binding on the parties. This
agreement may only be changed by an agreement in writing signed by the parties, and not orally.

20.) This agreement is only valid if signed by an authorized representative of the Company. Only representations contained in this writing are binding on
the Company.

21.) This agreement is valid until canceflation in writing by either party. e .
Rev Mar2014 Customer Signature of Acceptance; ».5 Date:_ {0 ‘3‘ 2018




— ) GSCSYST-01 CLINDNE
ACCORD CERTIFICATE OF LIABILITY INSURANCE ons e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SRNIACT Lisa Frederickson
Acentria Insurance - Panama City Office PHONE 850) 257-2984 | FAX 850) 650-9288
306 E 19th St (AVC, No, Ext: { FAS, Noy: (B50) 650~
Panama City, FL 32405 REC BRIV D EdMiEss, lisa frederickson@acentria.com
INSURER(S) AFFORDING COVERAGE NAIC #
JUI 1 9 20?8 iNsureR A : Everest Indemnity Ins Co 10851
INSURED INSURER B : Owners Insurance Co. 32700
GSC Systams, Inc. BY: TG k... | |iNsuRerc:
15 Industrial Street NW INSURER D :
Fort Walton Beach, FL 32548
INSURER E ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IER TYPE OF INSURANCE APDLISUBR POLICY NUMBER BN TEY) | (MABONEt) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
| cLAIMS-MADE OCCUR 51GLM01841181 07/01/2018 | 07/01/2019 | BAMGGE TORENTED o1 |s 50,000
MED EXP {(Any one person) $ 5,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 i
PoLICY @ SESy I:I Loc PRODUCTS - COMPIOP AGG | § 2,000,000 :
OTHER: 5
B | AutomMoBILE LIABILITY COMBINED SINGLE LIMIT | 1,000,000 i
X | aNY aUTO 5184248200 07/01/2018 | 07/01/2019 | BODILY INJURY {Per person) | $ :
| OWNED SCHEDULED
UTOS ONLY AUTGS BODILY INJURY (Per accident)| $
D -QWNED OPERTY DAMAGE
1 RO onwy HOMONEY | (B8 ient $
$
UMBRELLA LIAS OCCUR EACH OCCURRENCE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ’ I RETENTIONS $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN BRue | |3
ANY PROPRIETOR/PARTNER/EXECUTIVE L. EACH ACCIDENT
OFFICER/MEM%R EXCLUDED? NIA FL.EAC N $
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltionat Remarks Schedule, may be altached if more space Is required)
Okaloosa County is additional insured as regards to General Liability coverage as required by written contract.

Cov-o0%0a-Lws

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Okatoosa County ' ‘ '
5479A Old Bethel Road Km H g g
L ICrestview, Fl 32536 B ]
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved,
The ACORD name and logo are registered marks of ACORD
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e GSCSYST-01 LVICKERS
ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GONTACT Lisa Frederickson ) ]
107 Jmbhe v Y e (A1E! Vo, Exy: (850) 257-2984 A% nox(850) 650-9288
Panama City, FL 32401 AoBNEss. lisa.frederickson@acentria.com ‘
_ INSURER(S) AFFORDING COVERAGE NAIC #
b ) o iNsurer A : Everest Indemnity Ins Co 10851
INSURED _Insurer B : Westfield Insurance Company 24112
GSC Systems, Inc. INSURER C : )
15 Industrial Street NW INSURER D :
Fort Walton Beach, FL 32548 o
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSE TYPE OF INSURANCE AR RUBR POLICY NUMBER RN Tt | S e LmMITS
A !fX COMMERCIAL GENERAL LIABILITY || EACH OCCURRENCE P 1,000,000
) CLAIMS-MADE X OCCUR | 151GLM01841171 07/01/2017 07/01/2018 PRMARES Fromience) | § 50,000
| Y, l | MED EXP (Any one person) 3 = 5,000
S I PERSONAL & ADV INJURY  § 1,000,000
_GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2'0001009
~ pouiey | X | §ESr LOg ' _PRODUCTS - COMP/OP AGG _ § 2,000,000
OTHER: ' 3
B automosiLE LiaBILITY J%‘;“;Eéﬁég%f‘“ﬁ b |4 ~ 1,000,000
X ANYAUTO . CWP0627195 07/01/2017 07/01/2018 BODILY INJURY (Per person) _ $
L RUTE oLy | RGTGEYUEP BODILY INJURY (Per accident) $
| 8Rouy || SSNRE mempes |
| s
| UMBRELLA LIAB OCCUR EACH OCCURRENGE $
| Excess LB | CLAIMS-MADE AGGRE;; i ) i ]
oED | RETENTION § 3
AN EMPLOYERS: LIABILITY vin : [ SRAre | ERT
ANY PROPRIETORIPARTNERIEXECUTIVE Flni | E.L. EACH ACCIDENT $ i
{Mandatory in NH) - | | EL. DISEASE - EA EMPLOYEE §

If yes, describe under | |
DESCRIPTION OF OPERATIONS below

|
EL DISEASE -POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be

Contract # C01-0509-WS

GSC SYSTEMS, INC.

CUSTOMER SERVICE ALARM MONITORING
EXPIRES: 01/20/2019

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Okaloosa County ACCORDANCE WITH THE POLICY PROVISIONS.

602 A North Pearl Street

Crestview, FL 32536

AUTHORIZED REPRESENTATIVE

KO N/

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD


mailto:lisa.frederickson@acentria.com

DATE (MM/DD/YYYY)

D .
ACORD’ CERTIFICATE OF LIABILITY INSURANCE 071082018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and.conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confegright ifafa nBlder in lieu of such endorsement(s).
H o = CONTACT
PRODUCER NAME: House
J Kevin Campbell Agency J U L 1 7 201 8 PHOMNE, Ex; (800) 508-9126 (F;‘,é. Noj: (B77) 234-6089
P O Box 9435 = ML 5. acyrus@warkcompspecialists.com
) INSURER(S) AFFORDING COVERAGE NAIC #
Panama City Beach BY: ?vflrﬁ-H 30417 N SURER A Relail First Insurance Company 10700
INSURED INSURER B :
GSC Systems, Inc. INSURER C :
156 Industrial St NW INSURER D
INSURERE :
Ft Walton Beach FL 32548 INSURER F :
COVERAGES CERTIFICATE NUMBER: CL187910512 REVISION NUMBER:

THIS IS TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL] ER] POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) 5
MED EXP (Any one person) $
PERSONAL & ADV INJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY D RES D Loc PRODUCTS - COMP/OF AGG_ | §
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) 3
ANY AUTO BODILY INJURY (Per person) 5
7 OWNED SCHEDULED ;
ALTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE :
AUTOS ONLY AUTOS ONLY {Per accident)
5
UMBRELLALIAR OCCUR EACH OCCURRENGE 3
EXCESSLIAB GLAIMS-MADE AGGREGATE
DED l l RETENTION § S
WORKERS COMPENSATION x PER X OTH-
AND EMPLOYERS' LIABILITY YiN | S5fure [ X8 T
AN A ' '
& ooy e s NERL ARGV [ ]|w+a| ¥ | 052042628 07/26/2018 | 07/26/2019 | EL EACH ACCIDENT $
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE | 5 1,000,000
If yes, describe under 1.000.000
DESCRIPTION OF OFERATIONS below EL DISEASE - PoLicy LimT |5 1,000,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Blanket waiver of subrogation applies for workers' comp only.

Col-050a-Y

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Okaloosa County ACCORDANCE WITH THE POLICY PROVISIONS.

602-A North Pearl Street
AUTHORIZED REPRESENTATIVE

Crestview FL 32538 QKM,W

|

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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COl-D509-25

l (] DATE (MM/DD/YYYY
f_‘\_CORD CERTIFICATE OF LIABILITY INSURANCE 7/(5/2017 !

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT House
J Kevin Campbell Agency PHONE £y (800)508-9126 (A%, Noy: (877)234-6089
P O Box 9435 Eb”n‘gléss: acyrus@workcompspecialists.com
INSURER(S) AFFORDING COVERAGE NAIC #

Panama City Beach FL 32417 INSURER A:Retail First Insurance Company 10700
INSURED INSURER B :
GSC Systems, Inc. INSURER C :
15 Industrial St NwW INSURER D :

INSURERE :
Ft Walton Beach FL 32548 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL177609823 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | wvp POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea accurrence) | $
MED EXP (Any one person) $
- B PERSONAL & ADV INJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
| poLicy D hRo- LOC PRODUCTS - COMP/OP AGG | §
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $
ANY AUTO BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED .
AUt | Rires BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
| | HIRED AUTOS AUTOS (Per accident)
| | $
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESSILIAR CLAIMS-MADE [ AGGREGATE $ |
DED. ‘ ] RETENTION § $
WORKERS COMPENSATION x | PER OTH-
AND EMPLOYERS' LIABILITY — starure || B
ANY PRCOPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/IMEMBER EXCLUDED? NIA
A |(Mandatory in NH) 0520-42628 7/26/2017 | 7/26/2018 | EL. DISEASE - EA EMPLOYEH $ 1,000,000
If yes, describe under |
DESCRIPTION CF CPERATIONS balow E.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached
Blanket waiver of subrogation applies for workers' comp only.

Contract # C01-0509-WS

GSC SYSTEMS, INC.

CUSTOMER SERVICE ALARM MONITORING
EXPIRES: 01/20/2019

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Okaloosa County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
602-A North Pearl Street ACCORDANCE WITH THE POLICY PROVISIONS.

Crestview, FL 32536

AUTHORIZED REPRESENTATIVE

Kevin Campbell/ERIN é‘ "ﬁ“)f"” W

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
INS025 (201401)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
7/28/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER
Acentria, Inc - Panama City Office
1007 Jenks Avenue

CONTACT

NAME: Lisa Frederickson

PHONE
(AIC, No, Ext):

8502572984 | FAX o1 850-257-2991

Panama City FL 32401 | EMAL .o lisa.frederickson@acentria.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Everest Indemnity Ins Co 10851
INSURED GSCSYST-01 insurer B : Westfield Insurance Company 24112
EIBSSFdSysthPFé. Inct. _— INSURER C :
r
Forl Waiton Beach FL 32548 R
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 527556352

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR ADDL|SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
A | x | COMMERCIAL GENERAL LIABILITY 51GLMO01841-151 71112015 711/2016 EACH OCCURRENGE $1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $50,000
MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | 51,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
POLICY S'E(%' D Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: 3
COMBINED SINGLE LIMIT
B | AUTOMOBILE LIABILITY CWP0627195 7/1/2015 7/1/2016 {2 anaidant) $4,000,000
X | ANY AUTO BODILY INJURY (Per persan) | §
AELQIVNED SCHEDULED BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS {Per accident) $
$
UMBRELLA LIAB OCCUR EACH CCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ [ RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY — STRIUTE I ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Co\-0S0X -LOS
CAVA= NSl - TS

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County Water and Sewer
1804 Lewis Turner Blvd
Fort Walton Beach FL 32548

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

KO Hoe/

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/IYYYY)
7/28/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER _ _ CONIACT | isa Frederickson
Panama City FL 32401 | AomiEss. lisa.frederickson@acentria.com
INSURER(S) AFFORDING COVERAGE NAIC #
iNsureR A : Everest Indemnity Ins Co 10851
INSURED GSCSYST-01 insurer s : Westfield Insurance Company 24112
1G‘5SICdSystt¢rlng,t Inct. - INSURER C :
n Il r
Fort Walton Beach FL 32548 NSURERD:
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 527556352

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MNW/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | x | COMMERCIAL GENERAL LIABILITY 51GLM01841-151 71112015 711/2016 EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $50,000
MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
POLICY B Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: $
COMBINED SINGLE LTMIT
B | AUTOMOBILE LIABILITY CWP0627195 7/1/2015 7112016 (Ea accident) $1,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
Qb%ggVNED SCHEDULED BODILY INJURY (Per accident)| $
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS (Per accident) $
$
UMBRELEAEIAR OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | l RETENTION $ $
WORKERS COMPENSATION PER QTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ‘ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:J NiA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CO\-09R- WD

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County Water and Sewer
1804 Lewis Turner Blvd
Fort Walton Beach FL 32548

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

KO

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
6/16/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER

CONTACT kristen Paige

J Kevin Campbell Agency PHONE ey (800)508-9126 (AR, Noy: (B77)234-6083
P O Box 9435 ML <s. kpaige@workcompspecialists.com
INSURER(S) AFFORDING COVERAGE NAIC #

Panama City Beach FL 32417 INSURER A:Retail First Insurance Company 10700
INSURED INSURER B : |
GSC Systems, Inc. INSURER C :
15 Industrial St NW INSURER D :

INSURERE : o
Ft Walton Beach FL. 32548 INSURER F :
COVERAGES CERTIFICATE NUMBER:CL1561608734 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR

POLICY EFF POLICY EXP
(MM/DD,

LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER /YYYY) | (MM/DDIYYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
FOLICY JPEE’T' I:l LOC PRODUCTS - COMPIOP AGG | §
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {Ea sccident) ]
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED ;
e VAT BODILY INJURY (Per accident) | $
NON-QOWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE | §
EXCESS LIAB CLAIMS-MADE AGGREGATE |5 - _ 1
DED I | RETENTION § $
WORKERS COMPENSATION X | PER OTH-
AND EMPLOYERS' LIABILITY ST STATUTE | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N7A
A |(Mandatory in NH) 0520-42628 7/26/2015 | 7/26/2016 | E|. DISEASE - EA EMPLOYEE § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
|
|

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Blanket waiver of subrogation applies for workers' comp only.

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-A North Pearl Street
Crestview, FL 32536

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Kevin Campbell/KRIS & AR s oty B2

ACORD 25 (2014/01)

INS025 (2014((1{‘, D\.—- {m _ w%

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

N5l




e
ACORD
\-——-/

CERTIFICATE OF LIABILITY INSURANCE

GSCSYST-01 CLINDNER

DATE (MM/DD/YYYY)
6/18/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
i - i i FAX
o e G voaqama City Office (MG N, Ext (850) 257-2990 [ S, noy. (850) 257-2991
Panama City, FL 32401 EbMDAr\!IESS:
06 O q . S INSURER(S) AFFORDING COVERAGE NAIC #
D \ o] INsURER A : Everest Indemnity Ins Co 10851
INSURED INSURER B :
GSC Systems, Inc. INSURER C :
15 Industrial Street NW INSURER D :
Fort Walton Beach, FL 32548 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBER] POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD [ WvD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 5 1,000,000
DAMAGE TO RENTED
BT RAEE GoEiiR X | X |51GL006258-131 06/15/2013 | 07/23/2014 | DAMACE TORENTED o) |8 50,000
| MED EXP (Any one person) 4 5,000
- PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 3,000,000
POLICY ?Eé’f D LoC PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY E L e dent] $
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED ;
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE 3
HIRED AUTCS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY — [ Skrure [ [
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 5
OFFICER/MEMBER EXCLUDED? I:I N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE, $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Certificate holder is additional insured as regards to General Liability coverage as required by written contract.

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-C North Pearl Street
|Crestview, FL 32536

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

KO Hose/

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDYYYY)
7/31/2014

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
J Kevin Campbell Agency
P O Box 9435

Name: ' House

PHONE _ ~(800) 508-9126 | A% Noy; (877)234-6089
E-MALL

ADDREss; hPeckham@workcompspecialists. com

INSURER(S) AFFORDING COVERAGE NAIC #
Panama City Beach FL. 32417 iINsURERA:Retail First Insurance Company [10700
INSURED INSURER B :
GSC Systems, Inc,. INSURER G :
15 Industrial St NW INSURER D ;

INSURER E ;
Ft Walton Beach FL 32548 INSURER F :

COVERAGES

CERTIFICATE NUMBER:CL1472808004

REVISION NUMBER:

THIS IS8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

NSR ADDL[SUBR POLIGY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DD/YYYY] | (MM/DDIYYYY) LIMITS
GENERAL LIABILITY EACH OCGURRENGE $
] [ DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES {Ea occurrence) §
J CLAIMS-MADE OCCUR MED EXP (Any ona person} $
PERSONAL & ADV INJURY | $
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $
| POLICY | ' .';)Ec?f I I LOC $
AUTOMOSILE LIABILITY MBI D INGLE LIMIT 1 o
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED -
AUTOS AUTOS BODILY INJURY {Per accident) [ $
: NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$ .
UMBRELLA LIAB OCCUR EACH OCGURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ] | RETENTION § $
A | WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN X Tsr | ER
gNYI gggﬁguﬁggg/g&gﬁ%ﬁ/gg@cuT|VE |:| NIA E.L. EACH ACCIDENT $ 1,000,000
FF ?
(Mandatory in NH) 0520-42628 [7/26/2014 \7/26/2015 | g pispASE - EA EMPLOYEE $ 1,000,000
If yas, describe undar
DESCRIPTION OF OPERATIGNS below E.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Aitach ACORD 101, Additional Remarks Schedule, if more space Is required)
Blanket waiver of subrogation applies for workers' comp only.

0409

CERTIFICATE HOLDER

CANCELLATION

Okaloosa County
602-A North Pearl Street
Crestview, FL 32536

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE PQLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

D A s nmmpa Bei2lr

Kevin Campbell/HOLLY

L
ACORD 25 (2010/05)
INS025 (201005).01

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CONTRACT/LEASE RENEWAL FORM

Date: 21 October, 2013

GSC Systems, Inc.

Attn: Cheryl Andrews

15 Industrial St. NW

Ft. Walton Beach, FL. 32548

RE: Customer Service Alarm Monitoring, Contract # C01-0509-WS

Dear Mrs. Cheryl Andrews:

The Okaloosa County Water & Sewer Department agrees to renew the subject
contract/lease, #C01-0509-WS for an additional 5 year term. The contract renewal
period will be 1/21/2014 to 1/20/2019. The annual budgeted amount for this contract
is $270.00 (15t yr.), $240.00 (2nd-5th yr.).

If you are in agreement, please sign below and return this form along with a current
‘Ceriificate of insurance listing Okaloosa County as co-insured (if applicable).

COUNTY REPRESENTATIVES AUTHORIZED COMPANY REPRESENTATIVE
Dept. Director /‘4)\\ LM Contractor: 63 SL sten s \HC ;
Signature:
Approved By: Approved By: LAV /

(as prescribed below on item 1) J

Approved By: Title: tresudent
(as prescribed below on item 1)

bl Date: 71 Ockdleer 2013

County Department Instructions:

1) Obtain signatures from Department Director, authorized Company Representative and then
Purchasing Director <$25K and less, County Administrator <$50K and less or Board >$50K, as
necessary. If Board approval is required, the Chairman and County Administrator’s signatures
are required. Make sure the company provides a cumrent Cerlificate of Insurance. (If
applicable).

2) Keep a copy of this form for your records.

3) Send original to Purchasing Services Coordinator.
If you have any questions please contact the Purchasing Director at 850-689-5960, Fax: 850-
689-5998.

CONTRACT # C01-0509-WS
GSC SYSTEMS, INC.
CUSTOMER SERVICE ALARM MONITORING

EXPIRES: 01/20/2019




EXHIBIT B

CONTRACT, LEASE, AGREEMENT CONTROL FORM

1{ 1 / 2009 C01-0509-W'S
Date: W GSC SYSTEMS, INC.
. CUSTOMER SERVICE ALARM
MONITORING
Contract/Lease Control #: EXPIRES: 1/20/2014
Bid #: N/A Contract/Lease Type: AGREEMENT

Award To/Lessee: GSC SYSTEMS

Lessor:

Effective Date: 1/21/2005 $270./00

Term: EXPlRE@:@mm /1 2ef201 -

Description of Contract/Lease: W&S CUSTOMER SERVICE AREA ALARM MONITORING
Department Manager: WATER & SEWER

Department Monitor: C. EVANS

Monitor's Telephone #: 651-7171

Monitor's FAX #: 651-7193

Date Closed:
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INVOICE
M080122

PHONE

DATE
15 Industrial Street NW
Fort Walton Beach, FL 32548

(850)243-8812 Fax: (850)244-2530

01/12/2008
STATE LIC #EF0000906 UL CERT #BP8826

(850) 651-7171
BILL TO

SHIP TO
OKALOOSA COUNTY FINANCE BOARD OF COMMISSI|
101 EAST JAMES LEE BLVD

CRESTVIEW, FL 32536-3552

ONE]OKALOOSA COUNTY WATER & SEWER

1804 LEWIS TURNER BOULEVARD
FORT WALTON BEACH, FL 32547
FILE NAME TERMS
OKWATERSE DUE 01/22/08
ANNUAL MONITORING FEE
22-Jan-08 TO 20-Jan-09
CHECK A BOX BELOW

ONE YEAR RENEWABLE TERM:

(AVG: 22.50/MO)

ANNUAL PAYMENT: $270.00 + TAX GOVERNMENT AGENCY TAX EXEMPT
[C] THREE YEAR RENEWABLE TERM: (AVG: 21.50/MO)

2
&= 32
R
: = :i — = T
1ST YEAR PAYMENT: $270.00 + TAX oo E =
2ND YEAR PAYMENT: $252.00 + TAX -2 =
3RD YEAR PAYMENT: $252.00 + TAX =2%a 3 =
[C] FIVE YEARRENEWABLE TERM:  (AVG: 20.50/MO) = %
1ST YEAR PAYMENT: $270.00 + TAX P
2ND YEAR PAYMENT: $240.00 + TAX Monitoring Fee: — $270.00
3RD YEAR PAYMENT: $240.00 + TAX % Florida Sales T, N/A
4TH YEAR PAYMENT: $240.00 + TAX -
5TH YEAR PAYMENT: $240.00 + TAX Total Due: $270.00
PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BELOW,
CUSTOMER SIGNATURE: DATE: CONTRACT: W&S CUSTOMER
SERVICE AREA ALARM MONITOR
CONTRACT NO.: C01-0509-WS8-67
GSC SYSTEMS
I PAYING BY CHE . b MPLE EXPIRES: 1/20/2009
[ ] CHECK CHECK #: pe PMT AMOUNT: —
[ ] MC or VISA CARD #: M EXP. DATE: —
CARD VERIFICATION #: — (LAST 3 DIGITS. LOCATED ON BACK OF CARD)
R B R TEARE ONGARR:  C01-0509-WSB-67
BILL TO ADDRESS FOR CREDIT CARD —_—
— ZIP: “—
PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BELOW:
ATURE: - DATE: APPROVED OKALOOSA COUNTY:
: - : 1/17/2008
1) DRING FEE MUST BE RECE z
RENEWAL DATE

OF THE INITIAL CONTRACT /
2.) MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. MONITORING FEES ARE
NON-REFUNDABLE,

BE ACCEPTED IN LIEU OF WRITTEN NOTICE

3.) GSC MUST BE NOTIFIED IN WRITING OF CUSTOMER'S INTENT TO CANCEL MONITORING. CUSTOMER IS
RESPONSIBLE FOR ALL FEES INCURRED UNTIL WRITTEN NOTICE IS RECEIVED. NON-PAYMENT OF FEES WILL NOT

4) AT THE END OF THE THREE OR FIVE YEAR PLAN, YOUR TERM WILL START OVER. THE RATES ARE SUBJECT TO
CHANGE AT THAT TIME.

———————————— |




INVOICE
S v ST e = /090101

One Source...One Solution DATE PHONE
15 Industrial Street NW, Fort Walton Beach, FL 32548 B a |
Ph (850) 243-8812 Fax; (850) 244-2530 01/06/2009 850) 651-7171 f
FL St Lic # EF0000906 AL St Lic # 08-1055 UL Cert # BP8826 J
BILLTO ) SHIP TO
|OKALOOSA COUNTY FINANCE BOARD OF COMMISSIONE[OKALOOSA COUNTY WATER & SEWER '
101 EAST JAMES LEE BLVD | 1804 LEWIS TURNER BOULEVARD
CRESTVIEW, FL. 32536-3552 ; FORT WALTON BEACH, FL 32547 |
) FILE NAME " TERMS
OKWATERSEW. WK4 01/21/09

ANNUAL MONITORING FEE
21-Jan-09 TO  20-Jan-10

CHECK A BOX BELOW CO1-0509- WS
ONE YEAR RENEWABLE TERM: (AVG: 22,50/MO) GSCSYSTEMS,INC.
ANNUAL PAYMENT: $270.00 + TAX CUSTOMER SERVICE ALARM
D THREE YEAR RENEWABLE TERM: (AVG: 21.50/MO) NMONTTORING
IST YEAR PAYMENT: $270.00 + TAX FXPHRES: 1720020 0

2ND YEAR PAYMENT: $252.00 + TAX
3RD YEAR PAYMENT: $252.00 + TAX
E FIVE YEAR RENEWABLE TERM: (AVG: 20.50/MQ)

IST YEAR PAYMENT: $270.00 + TAX L
2ND YEAR PAYMENT: $240.00 + TAX n

3RD YEAR PAYMENT: $240.00 + TAX
4TH YEAR PAYMENT: $240.00 + TAX
5TH YEAR PAYMENT: $240.00 + TAX

PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BELOW:

CUSTOMER SIGNATURE: DATE: Monitoring Fee: $270.00
6 % Florida Sales Tax: N/A_
Total Due: $270.00
IE PAYING BY CHECK OR CREDIT CARD, PLEASE COMPLETE THE FOLLOWING:
.| CHECK CHECK #: A PMT AMOUNT: ~ -
[ | MC or VISA CARD #: ) _ EXP.DATE:
CARD VERIFICATION #: - . LAST3DIGITS, LOCATED ON BACK OF CARD)

PRINT NAME AS IT APPEARS ON CARD:

BILL TO ADDRESS FOR CREDIT CARD:

ZIP:

YOUR CHOICE ABOVE AND SIGN BELOW:
SIGNATURE:

ONITORING FEE MUST BE RECEIVED IN FULL BEFORE THE FIRS
RENEWAL DATE

2.) MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. MONITORING FEES ARE
NON-REFUNDABLE.

3.) GSC MUST BE NOTIFIED IN WRITING OF CUSTOMER'S INTENT TO CANCEL MONITORING CUSTOMER I8
RESPONSIBLE FOR ALL FEES INCURRED UNTIL WRITTEN NOTICE IS RECEIVED NON-PAYMENT OF FEES WILL NOT
BE ACCEPTED IN LIEU OF WRITTEN NOTICE.

4.) AT THE END OF THE THREE OR FIVE YEAR PLAN, YOUR TERM WILL START OVER. ‘THE RATES ARE SUBJECT TO
CHANGE AT THAT TIME. ARG S S Vid

AY OF THE INITIAL CONTRACT /



ALARM MOMITORING SERVICE AGREEMENT

As Of: 01/06/09

DEALERNO | w___ ALARM COMPANY NAME '« | DEFAULTUSED
33064 /GSC SYSTEMS, INC. _ ) N GSRC
/ACCOUNT NUMBER |ACCOUNT NAME - ON-LINE DATE
2127RA4 ~_ |OKALOOSA COUNTY WATER AND SEWER 01/21/94
INSTALLATION ADDRESS BILL TO ADDRESS OKALOOSA CO. FINANCE BOARD OF COMMISSIONERS BILL DATE
1804 LEWIS TL!BNER B_QULEVARD 101 EAST JAMES LEE BLVD. CRESTVIEW FL 32536-3552 01/21/04 - 01/20/05
CITY STATE ‘ZIP CODE FILE NAME
IFORT WALTON BEACH IFL | 32548 OKWATSEW.WK4
'CROSS STREET - - - TIMEZONE
. —— R .
COMMUNICATOR FORMAT ) | EQUIPMENT TYPE: ~ PANELPH#
'RADIONICS RADIONICS D 7212B1 w/1253 keypd  850-651-7165
'COMMENTS (attach a separate sheet if additional space is needed) B S
COUNTY: OKALOOSA -
TEST REPORT: ] ,
NOTIFICATION LIST TELEPHONE NUMBER INDIVIDUAL CODES
1. POLICE DEPT. 850-689-5705 }
2. FIRE DEPT. 850-689-5778 | i -
3. PREMISES (call waiting __ ) 850-651-7171
4. EMS ) 850-689-5755
5. CHARLESEVANS 850-243-9254 157310
'6. MILDRED COLE - 850-651-7145(W)863-5474(H) | B 514920
7. DICK SCHWAN 850-651-1893 1 724926
'8. DEBBIE OVERMOE 850-244-1539 - ] 752763
ADDITIONAL PASSCARD HOLDERS:| 3 |SUZIE WINGATE  [946428 6 -
|1 |PATSYROBBINS  [841652 '4 CINDY JUSTICE SASSY| 7 ) R
2 MARIENA WILLIAMS 533737 [KATHY NELSON 826821] 8 i o
‘check here if a separate sheet is attached with additional information
@E ZONE INST
| SENT ' TYPE DESCRIPTION CODE
{ UNMONITORED CODE -
00T A 'BOOKKEEPING OFFICE - ~ VDNI
002 | U _|TAP OFFICE , ~__FORZONESO002-010: | D
003 | U DEPOSIT OFFICE PLEASE CALL POLICE AND STATE THAT D
004 ' U |CUSTOMERSERVICE THISISASILENT ALARMSOTHEYWILL | D
005 U |BOOKKEEPING OFFICE RESPOND QUIETLY, THEN CALL BACKUPS. | D
| 006 | U |CUSTOMER WINDOW#1 '~ D
007 | U |CUSTOMER WINDOW#2 D
008 | U 'DRIVE THROUGH WINDOW D
| 009 U 'BOARD CO COMM DESK 1 ) 1D
f 010 U 'BOARD CO COMM DESK2 D
‘ U [KEYPAD PANIC D
F U |KEYPAD MEDICAL - - D
D

L h
|
L

___ANY\ D [KEYPAD DURESS

THIS MONITORING CONTRACT IS A ONE YEAR CONTRACT BEGINNING JANUARY 21, 200__ . THROUGH JANUARY 20, 200___ AT WHICH

i TIME IT WILL AUTOMATICALLY RENEW UNLESS WRITTEN NOTIFICATION IS RECEIVED 45 DAYS PRIOR TO RENEWAL. THIS AGREEMENT IS
SUBJECT TO THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS CONTRACT. THE AVERAGE MONTHLY FEE IS $22.50 PLUS TAX,

‘PAID ANNUALLY. THIS CONTRACT MAY NOT BE TRANSFERRED BY THE CUSTOMER TO ANOTHER SUBSCRIBER.

'By signing this Moniforing Agreement, the Customer acknowledges, understands, and accepts the ferms and conditions set forth on the reverse side: and

jthat those terms are a material part of this agreement which limits the Company's liability as specified.

X :)\ [M 12009 x Choryl Gndross

~ Custombf'§ Signature Date/ Authorized Alarm Company

GSC SYSTEMS, INC. it

Signature



T 1S OF ALARM MONITORING SERVICE COrugg ACT

1. The customer understands that GSC Systems, Inc., hereinafter referred to as “the Comapany,” is in the business of providing telephonic monitoring
service for customers who have electro-protection systems at their places of business, homes, etc. The customer understands that the Company must know and
have on record basic information about the customer’s system. The customer also acknowledges that he has completed the portion of this contract which calls
for information, and that the Company, in performing its obligations under this contract, will rely an the information given by the customer.

2. Subscriber hereby represents that it has contracted, or is about to contract, with installer for the installation of a protection system at premises owned or
occupied by Subscriber and in connection with such installation has also requested monitoring service of said system. Installer and Subscriber have entered
into an agreement whereby the installer will provide monitoring services for the Subscriber consisting of the following:

(a) Direct call response by experienced operators to an emergency condition until proper authorities are notified.

(b) Direct call response until a station designated by Subscriber is notified.

(€} Such other services as may be agreed upon by the parties.
3. The parties agree that the Company’s sole obligation under this agreement shall be to monitor signals received from the protective system located on
Subscriber’s premises. The Company upon receipt of a signal shall make every reasonable effort to transmit notification of the alarm promptly to the police,
fire, or other authorities and to the person or persons whose name and telephone numbers are provided to the Company by Subscriber, unless there is a reason
to assume that an emergency condition does not exist.
4. This agreement shall continue for as long as the installer contracts with the Company for performance of monitoring services for Subscriber. In the event
that the installer notifies the Company of its termination of service for Subscriber for any reason, or in the event that the installer fails or refuses to make
payment for services furnished, or to be furnished, to the Subscriber, the Company will give the Subscriber at least (15) days notice of termination of service to
the Subscriber and, upon giving such notice, this agreement may also be suspended and all the Company’s responsibilities hereunder shall come to an end as of
the date fixed in such notice. This agreement may also be suspended, at the Company’s option, should the protective equipment at the premises of Subscriber
become so substantially disabled or damaged that further service is impractical, or if the rendering of such service is not possible by reason of strike, riots,
floods, fires, interruption of telephone communication service, acts of God, or any other cause beyond the control of the Company.
5. The customer understands that the Company’s only obligation is to monitor signals form the customer’s elector-protective system and respond to the
signals when received. The company will make every reasonable effort to notify the telephone numbers of authorities whose numbers or names are written in
the Notification part of this contract,
6. The customer agrees to use its electro-protective system each and every time there will not be a person at the customer’s premises to inspect for or
discover the condition the system is designed to warn or protect against. Before setting the electro-protective system for use, customer agrees he will test the
system to see if it is in proper working order. The customer has the obligation of telling the Company when the system is not working.
7. The customer acknowledges that the clectro-protective system is owned or issued by him and all responsibility for maintenance, repair, service,
replacement, or insurance of the system are the responsibility of the customer and not the Company. The Company has no responsibility for the condition or
functioning of the system either,
8. If the customer’s system is damaged to such an extent or not functioning in such a way that false alarms are transmitted with unreasonable frequency, the
company may choose to suspend its obligations under this contract until the system is fixed or the condition corrected. If the company elects to suspend its
obligations, it will first notify the customer of the suspension,
9. The customer understands that the signals from the electro-protective system, which the Company will monitor, are transmitted over normal telephone
lines to the Company. Customer also understands that the Company cannot be responsible for any monitoring during periods when either customer’s or the
Company’s telephone lines are net working, or under any condition which would make it impossible to send a normal telephone call from the customer’s
premises to the Company’s place of business,
10. The Company can also not be responsible for losses or damages suffered by a customer caused by:

(2) Defects or deficiencies in the electro-protective system owned by the customer.
(b) Delay in response time or failure to respond by any person or authority notified by the Company according customer's instructions in this contract.

11. Itis also understood that although the Company is being paid to monitor a system designed to reduce certain risks of loss or damage, the Company cannot
guarantee that loss or damage will not accur. The Company is not an insurer against loss or damage. All insurance arrangements to cover loss or damage must
. be made separately by the customer, . A
12. The Company shall not be responsible for any fees, charges, or assessments imposed by any government authority or other persons in connection with
false alarms from any equipment located at uny End User’s premises. . .
13. By agreeing to monitor the customer’s electro-protective system, the Company does not make any promise or representation, or express or implied
warranty, that the customer’s system is fit for the protection service the customer intends, nor that the protective services will in all cases provide for the
protection intended,
14. It is understood and agreed to by the parties hereto the Company is not an insurer and that insurance, if any, covering personal injury and prop'erty loss
or damage on Subscriber’s premises shall be obtained by the Subscriber; that the Company is being paid to monitor a system designed to reduce certain rislf of
loss and that the amounts being charged by the Company are not sufficient to guarantee that no loss will occur; that the Company is not assuming
responsibility for any losses which may occur even if due to Company’s negligent performance or failure to perform any obligation under this.agreement. The
Company does not make any representation or warranty, including any implied warranty of merchantability or fitness, that the system mstalh‘a'd by.th.e
installer or service supplied by the Company may not be compromised, or that the services will in all cases provide the protection intended.. .Smce it is
impractical and extremely difficult to fix actual damages which may arise due to the failure of services provided, if, notwithstanding the above prowflons,. there
should arise any liability on the part of the Company, such liability shall be limited to an amount equal to one-half the annual service charge provnded.m any
agreement between the installer and the Subscriber, or $250, whichever is greater. This sum shall be complete and exclusive and shall be paid.and received as
liquidated damages and not as a penalty. In the event the installer wishes the Company to assume a greater or higher limitation of liability, the installer n.la‘y, as
a matter of right, obtain from the Company a higher limit by paying an additional amount proportioncd te the increase in damages, but such additional
obligation shall in no way be interpreted to hold the Company as an insurer. .
15. Subscriber agrees to and shall indemnify and hold harmless the Company, its employees and agents, for and against all third party claims, lawsuits, and
losses alleged to be caused by Company’s performance or failure to perform its obligation under this agreement.
16. The customer may not assign his interest under this contract without written consent of the Company.

17. 'This agreement is to be governed by the laws of Florida. X

18. Any notices required to be given by either parties of this contract to the other must be in writing and mailed by certified mail, return receipt requested,
addressed to the Company. . .

19.  This agreement contains the entire understanding between the parties and only representations contained here are binding on the parties, This agreement
may only be changed by an agreement in writing signed by the parties, and not orally.
20. This agreement is only valid if signed by an officer of the Company. Only representations contained in this writing are binding on the Company.
21.  This agreement is valid until cancellation in writing by either party.



~INVOICF,
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S Y S TE M S DATE PHONE
15 Industrial Strect NW f

i

i

Fort Walton Beach, FI. 32548 L 12/07/2006 (850) 651-7171
(850)243-8812 Fux: (850)244-2530
STATE LIC HEFO000906 UL CERT #BP8826

BILL TO SHIP TO

iOKALOOSA COUNTY FINANCE BOARD OF COMMISSIONLRS ‘OKALOOSA COUNTY WATER & SEWER
J101 EAST JAMES LEE BLVD 1804 LEWIS TURNER BOULEVARD
ICRESTVIEW, FL. 32536-3552 J 'FORT WALTON BEACH, FL. 32547
T ' ) o 7 FILENAME TERMS

CONTRACT # C01-0509-WS6-67 OKWATERSEW, W DUE 01/21/07

ANNUAL MONITORING FEE
21-Jan-07 TO 20-Jan-08
CHECK A BOX BELOW

ONE YEAR RENEWABLE TERM: (AVG: 22.50/MO)

ANNUAL PAYMENT: $270.00 + TAX
D THREE YEAR RENEWABLE TERM: (AVG: 21. 50/MO)

1ST YEAR PAYMENT: $270.00 + TAX

2ND YEAR PAYMENT: $252.00 + TAX

3RD YEAR PAYMENT: $252.00 + TAX
D FIVE YEAR RENEWABLE TERM: (AVG: 20.50/MQ)

1ST YEAR PAYMENT: $270.00 + TAX

2ND YEAR PAYMENT: $240.00 + TAX Monitoring Fee:
3RD YEAR PAYMENT: $240.00 + TAX 6 % Florida Sales Tax:
4TH YEAR PAYMENT: $240.00 + TAX Total Due:

5TH YEAR PAYMENT: $240.00 + TAX

PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BELOW:

CUSTOMER SIGNATURE: DATE:

S sl — A — i
IF PAYING BY CHECK OR_ CREDIT CARD, PLEASE, COMPLETE THE FOLLOWING:
I = YO R R o R R TR LS

b M e R UaRDe : e B AT

EAREY VR RO ST

AP RN O G

PR PR iy

1.} ANNUAL MONITORING FEE MUST BE RECEIVED IN FULL BEFORE THE FIRST DAY ()F THb{NlT]A( CONE, FR‘{\(“]“ [
RENEWAL DATE. ,

2.) MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. M()Nl’l ORING FEES ARI—
NON-REFUNDABLE.

3.) GSC MUST BE NOTIFIED IN WRITING OF CUSTOMER'S INTENT TQ CANCEL MO TORING. CUST IOMFR IS
RESPONSIBLE FOR ALL FEES INCURRED UNTIL WRITTEN NOTICE IS RECEIVED. INON-PAYMENT OF FEES WlLl NOT
BE ACCEPTED IN LIEU OF WRITTEN NOTICE.

4.) AT THE END OF THE THREE OR FIVE YEAR PLAN, YOUR TERM WILL START OVER. THE RATES ARE SUBJEC’T TO
CHANGE AT THAT TIME.

$270.00
N/A.
$270.00



ALARM MONITORING SERVICE AGREEMENT As Of: 12/14/05

DEALER NO | - ALARM COMPANY NAME | DEFAULTUSED |
33064 -  |GSC SYSTEMS, INC™ - GSRC
ACCOUNT NUMBER |ACCOUNT NAME - | ON-LINEDATE
R IOKALOOSA COUNTY WATER AND SEWER 01721/04
7|r|7\7|i‘§TALLAT|ON ADDRESS /BILL TO ADDRESS: OKALOOSA CO. FINANCE BOARD oF COMMISSIONERS -~ BILL 7DATEW
1804 LEWIS TURNER BOULEVARD ~_|101 EAST JAMES LEE BLVD., CRESTVIEW, FL 32536-3552 | 01/21/04 - 01/20/05
cIry ... |STATE  |ZIP CODE y FILE NAME
FORT WALTON BEACH . FL [ 32048 | OKWATSEW.WK4
CROSS STREET TIME ZONE
B o S cenTRAL
'COMMUNICATOR FORMAT - EQUIPMENT TYPE: ~ PANELPH#
[RADIONICS - ‘RADIONICS D 7212 w/1253 keypad ~ 850-651-7171
COMMENTS (attach a separate sheet if addltlonal space |s needed)
COUNTY: OKALOOSA
TEST REPORT: o
NOTIFICATION LIST TELEPHONENUMBER ~~ INDIVIDUAL CODES
1. POLICE DEPT. ~ [850-689-5705 S
2. FIRE DEPT. 850-689-57786 | o
3. PREMISES (call waiting__) 850-651-7171 | T ]
4. EMS 850-689-5755 o
5. CHARLES EVANS o 850-243-9254 | 157310
6. MILDRED COLE | 850-651-7145(W)863-5474(H) | ! 514920
7. DICK SCHWAN ; 850-651-1893 o ....J24926
8. DEBBIE OVERMOE ‘ 850-244-1539 , B } 7152783
ADDITIONAL PASSCARD HOLDERS 3 ISUZIE WINGATE 946428 6 |
1 |PATSY ROBBINS 1841652 4 |CINDY JUSTICE SASSY 7 | B |
2 \M’A’RlENA WILLIAMS |533737] 5§  |KATHY NELSON L826821\ 8 | , -
check here __if a separate sheet is attached with additional information -

SENT | TYPE DESCRIPTION I
S _,_IUNMON'TORED CODE _ o [ B
001 | A BOOKKEEPING OFFICE VDN

002 , U [TAPOFFICE | ___ FOR ZONES 002- 010 : ...D
| 003 U IDEPOSI’T OFFICE ~ PLEASE CALL POLICE AND STATE THAT D
004 U |CUSTOMER SERVICE B ~ THIS 1S A SILENT ALARM SO THEY WILL D
005 | U |BOOKKEEPING OFFICE RESPOND QUIETLY, THEN CALLBACKUPS. | D
006 | U [CUSTOMERWINDOW#1 - - | D
007 | U |CUSTOMER WINDOW #2 o ....D
008 | U |DRIVETHROUGHWINDOW S | D
009 l U BOARD CO COMM DESK 1 )
010 . U |BOARD CO COMM DESK 2 I D
| U |KEYPADPANIC I D
| U KEYPAD MEDICAL b
| ANY } D |KEYPAD DURESS D .

THIS MONITORING CONTRACT IS A ONE YEAR CONTRACT BEGINNING JANUARY 21,200___ THROUGH JANUARY 20,200 AT WHICH
ITIME IT WILL AUTOMATICALLY RENEW UNLESS WRITTEN NOTIFICATION IS RECEIVED 45 DAYS PRIOR TO RENEWAL. THIS AGREEMENT 1S
SUBJECT TO THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS CONTRACT. THE AVERAGE MONTHLY FEE IS $22.50 PLUS

‘CTAX, PAID ANNUALLY. THIS CONTRACT MAY NOT BE TRANSFERRED BY THE CUSTOMER TO ANOTHER SUBSCRIBER.

'By S\gnmg this Momtonng Agreement, the Customer acknowledges, understands, and accepts ‘the terms and conditions set forth on the reverse side; and thatj
\those terms are a m' i ggrt of this agreement which limits the Company's labliity as specified.

COUNTY, FL
. P
ol behwor by X Gl @
‘Customer's Signature Date Authorized Alarm Company Signature

GSC SYSTEMS. INC. 15 industrial Steet NV g CONTIRACT: CUSTOMER SFRVICE
’ . (850) 243-6812 AREA AFARM MONITORING
CONTRACT NO: CO1-0509-WS6-67

50 SYSTERDS
EXPIRES: V2007



Tugev1S OF ALARM MONITORING SERVICE COxg# ACT

-

1. The customer understands that GSC Systems, Inc., hereinafter referred to as “the Corapany,” is in the business of providing telephonic monitoring
service for customers who have electro-protection systems at their places of business, homes, ete. The customer understands that the Company must know and
have on record basic information about the customer’s system. The customer also acknowledges that he has completed the portion of this contract which calls
for information, and that the Company, in performing its obligations under this contract, will rely on the information given by the customer.

2. Subscriber hereby represents that it has contracted. or is about to contract, with installer for the installation of a protection system at premises owned or
occupied by Subscriber and in connection with such instaliation has also requested monitoring service of said system. Installer and Subscriber have entered
into an agreement whereby the installer will provide monitoring services for the Subscriber consisting of the following:

(2) Direct call response by experienced operators te an emergency condition until proper authorities are notified.

(b} Direct call response until a station designated by Subscriber is notified,

(¢} Such other services as may be agreed upon by the parties.
3. The parties agree that the Company’s sole obligation under this agreement shall be to monitor signals received from the protective system located on
Subscriber’s premises. The Company upon receipt of a signal shall make every reasonable effort to transmit notification of the alarm promptly to the police,
fire, or other authorities and to the person or persons whose name and telephone nusmbers are provided to the Company by Subscriber, unless there is a reason
to assume that an emergency condition does not exist.
4. This agreement shall continue for as long as the instalier contracts with the Company for performance of monitoring services for Subscriber. In the event
that the installer notifies the Company of its termination of service for Subscriber for any reason, or in the event that the instailer fails or vefuses to make
payment for services furnished, or to be furnished. to the Subscriber, the Company will give the Subscriber at least (15) days notice of termination of service to
the Subscriber and, npon giving such notice, this agreement may also be suspended and all the Company’s responsibilities hereunder shall come to an end as of
the date fixed in such notice. This agreement may also be suspended, at the Company’s option, should the protective equipment at the premises of Subscriber
become so substantially disabled or damaged that further service is impractical, or if the rendering of such service is not possibie by reasen of strike, riots,
floods, fires, interruption of telephone communication service, acts of God, or any other cause beyond the control of the Company.
5. The customer understands that the Company’s enly obligation is to monitor signals form the customer’s elector-protective system and respond to the
signals when received, The company will make every reasonable effort to notify the telephone numbers of authorities whose numbers or names are written in
the Notification part of this contract.
6. The customer agrees to use its electro-protective system each and every time there will not be a person at the customer’s premises to inspect for or
discover the condition the system is designed to warn or protect against. Before setting the electro-protective system for use, customer agrees he will test the
system to see if it is in proper working order. The customer has the obligation of telling the Company when the system is not working.
7. The customer acknowledges that the electro-protective system is owned or issued by him and all responsibility for maintenance, repair, service,
replacement, or insurance of the system are the responsibility of the customer and not the Company. The Company has no responsibility for the condition or
functioning of the system either.
8. If the customer’s system is damaged to such an extent or not functioning in such a way that faise alarms are transmitted with unreasonable frequency, the
company may choose to suspend its obligations under this contract until the system is fixed or the condition cortected. If the company elects to suspend its
obligations, it will first notify the customer of the suspension.
9. The customer understands that the signals from the electro-protective system, which the Company will monitor, are transmitted over normal telephone
lines to the Company. Customer also understands that the Company cannot be responsible for any monitoring during periods when either customer’s or the
Company’s telephone lines are not working, or under any condition which would make it impossible to send a normal telephone call from the customer’s
premises to the Company’s place of business.
10. The Company can also not be responsible for losses or damages suffered by a customer caused by:

(1) Defects or deficiencies in the electro-protective system owned by the customer.
(b) Delay in response time or failure to respond by any person or authority notified by the Company according customer's instructions in this contract.

11, Itis also understood that although the Company is being paid to moniter a system designed to reduce certain risks of loss or damage, the Company cannot
guarantee that less or damage will not occur. 'The Company is not an insurer against loss or damage. All insurance arrangements to cover loss or damage must
. be made separately by the customer. .
12.  The Company shall not be responsible for any fees, charges, or assessments imposed by any government authority or other persons in connection with
false alarms from any equipment located at any Fnd User’s premises. . .
13. By agreeing to monitor the customer’s electro-protective system, the Company dees not make any promise or representation, or express or implied
warranty, that the customer’s system is fit for the protection service the customer intends, nor that the protective services will in all cases provide for the
protection intended.

14. Itis understood and agreed to by the parties hereto the Company is not an insurer and that insurance, if any, covering personal injury and property loss
or damage on Subscriber’s premises shall be obtained by the Subscriber; that the Company is being paid to monitor a system designed to reduce certain rislf of
loss and that the amounts being charged by the Company are not sufficient to guarantee that no loss will occur; that the Company is not assuming
responsibility for any losses which may occur even if due to Company’s negligent performance or failure to perform any obligation under this agreement. The
Company does not make any representation or warranty, including any implied warranty of merchantability or fitness, that the system installe.d by.th.e
installer or service supplied by the Company may not be compromised, or that the services will in all cases provide the protection intended. Since it is
impractical and extremely difficuit to fix actual damages which may arise due to the failure of services provided, if, notwithstanding the above provi?ions,. there
should arise any liability on the part of the Company, such liability shall be limited to an amount equal to one-half the annual service charge P""V'ded.m any
agreement between the installer and the Subscriber, or $250, whichever is greater. ‘This sum shall be complete and exclusive and shall be paid and received as
liguidated damages and not as a penalty. In the event the installer wishes the Company to assume a greater or higher limitation of liability, the installer n‘m_y, as
a matter of right, obtain from the Company 2 higher limit by paying an additional amoeunt proportioned to the increase in damages, but such additional
obligation shall in no way be interpreted to hold the Company as an insurer. X

15.  Subscriber agrees to and shall indemnify and hold harmless the Company, its employees and agents, for and against all third party claims, fawsuits, and
losses alleged to be caused by Company’s performance or failure to perform its obligation under this agreement.

16. The customer may not assign his interest under this contract without written consent of the Company.

17.  This agreement is to be governed by the laws of Florida. i

18.  Any notices required to be given by either parties of this contract to the other must be in writing and mailed by certified mail, return receipt requested,
addressed to the Company. .

19.  This agreement contains the entire understanding between the parties and only representations contained here are binding on the parties. This agreement
may only be changed by an agreement in writing signed by the parties, and not orally.
20. This agreement is only valid if signed by an officer of the Company. Only representations contained in this writing are binding on the Company.
21. This agreement is valid until cancellation in writing by either party.



INVOICE
MO051229

~REP

CLA

S Y S T E M S DA]"‘E }’H“NI‘?_
15 Industrial Street NW {
Fort Walton Beach, FL 32548 £ 12/14/2005 (8‘50) 651-7171
(850)243-8812 Fax: (850)244-2530 : i )
STATE LIC HEFO000906 UL CERT #BPS8826 ‘
BILLTO e o , StIpTo . _ ,
OKALOOSA COUNTY FINANCE BOARD OF COMMISSIONERS — OKALOOSA COUNTY WATER & SEWER
101 EAST JAMES LEE BLVD 1804 LEWIS TURNER BOULEVARD
CRESTVIEW, FL 32536-3552 ‘ FORT WALTON BEACH, FI. 32547
FILE NAME THRMS
ORWATSEW WE- DUE 01/21/06

ANNUAL MONITORING FEE
21-Jan-06 TO  20-Jan-07
CHECK A BOX BELOW
[] ONE YEARRENEWABLE TERM:  (AVG:22.50/MO)
ANNUAL PAYMENT: $270.00 + TAX
[] THREE YEAR RENEWABLE TERM: (AVG: 21.50/MO)
1ST YEAR PAYMENT: $270.00 + TAX
OND YEAR PAYMENT: $252.00 + TAX
3RD YEAR PAYMENT; $252.00 + TAX
[] FIVE YEARRENEWABLE TERM:  (AVG: 20.50/MO)
IST YEAR PAYMENT: $270.00 + TAX
2ND YEAR PAYMENT: $240.00 + TAX

3RD YEAR PAYMENT: $240.00 + TAX Monitoring Fee:
ATH YEAR PAYMENT: $240.00 + TAX 6 % Florida Sales Tax:
5TH YEAR PAYMENT: $240.00 + TAX Total Due;

PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BLELOW:

CUSTOMER SIGNATURE: DATE:

IF PAYING BY CHECK OR CREDIT CARD, PLEASE COMPLETE THE FOLLOWING:
CHECK CHFCR = N PALL A0 T

$270.00
N/A
$270.00

]

., 7
MR SACN
7.7 I 4

/5,_

TURE: OKALOOSA COUNTY DATE: I}gi@b

RIC X (NNON, "PURCHASING DIRECTOR
1.y ANNUAL MONITO i FREE MUST BE RECEIWVED IN IFULT BEF S THE FIRST DAY OF THE INTTIAL CONTRACT
RENEWAL DATLE.
2.} MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. MONITORING FEES ARE

NON-REFUNDABLE.

3. GSC MUST BE NOTIFIED IN WRITING OF CUSTOMER'S INTENT TO CANCEL MONITORING. CUSTOMERIS
RESPONSIBLE FOR ALIL FEES INCURRED UNTIL WRITTEN NOTICE IS RECEIVED. NON-PAYMENT OF FEES WILL NOT
BE ACCEPTED IN LIEU OF WRITTEN NOTICE.

4) AT THE END OF THE THREE OR FIVE YEAR PLAN. YOUR TERM WILL START OVER. THE RATES ARI St BIECT TO
CHANGE AT THAT TIML.

CONTRACT: CUSTOMER SERVICE
AREA ALARM MONITORING

CONTRACT NO.: COL-0509-WK6-67 O R ! r:!
GSC SYSTEMS 0

ENPIRIES: 1102007



ALARM MONITORING SERVICE AGREEMENT As Of: 12/07/06

DEALER NO ALARM COMPANY NAME DEFAULT USED
33064 GSC SYSTEMS, i R S B GSRC
ACCOUNT NUMBER ACCOUNTWAME Lo e ON-LINE DATE
H OKALOOSA COUNTY WATER AND SEWER 01/21/94
|NSTALLAT|ON ADDRESS BILL TO ADDRESS: okaLOOSA CO. FINANCE BOARD OF COMMISSIONERS BILL DATE
1804 LEWIS TURNER BOULEVARD 101 EAST JAMES LEE BLVD., CRESTVIEW, FL. 32536-3562 - 01/21/04 - 01/20/05
cITy STATE ZIP CODE FILE NAME
FORT WALTON BEACH FL 32548 OKWATSEW WK4
CROSS STREET TIME ZONE
CENTRAL
COMMUNICATOR FORMAT : EQUIPMENT TYPE: PANEL PH #
RADIONICS ‘RADIONICS D 7212 w/1253 keypad 850-651-7171
COMMENTS (attach a separate sheet if additional space is needed)
COUNTY: OKALOOSA
TEST REPORT:
NOTIFICATION LIST TELEPHONE NUMBER INDIVIDUAL CODES
1. POLICE DEPT. 850-689-5705
2. FIRE DEPT. 850-689-5778
3. PREMISES (call waiting ___ ) 850-651-7171
4. EMS 850-689-5755
5. CHARLES EVANS 850-243-9254 157310
6. MILDRED COLE 850-651-7145(W)863-5474(H) 514920
7. DICK SCHWAN 850-651-1893 724926
8. DEBBIE OVERMOE 850-244-1539 752763
ADDITIONAL PASSCARD HOLDERS: 3 SUZIE WINGATE 946428 6
1 PATSY ROBBINS 841652 4  CINDY JUSTICE SASSY 7
2  MARIENA WILLIAMS 533737 5  KATHY NELSON 826821 8
check here __if a separate sheet is attached with additional information
CODE  ZONE INST
SENT  TYPE DESCRIPTION CODE
UNMONITORED CODE *
001 A  BOOKKEEPING OFFICE VDN
002 U TAP OFFICE FOR ZONES 002 - 010 : D
003 U DEPOSIT OFFICE PLEASE CALL POLICE AND STATE THAT D
004 U  CUSTOMER SERVICE THIS IS A SILENT ALARM SO THEY WILL D
005 U  BOOKKEEPING OFFICE RESPOND QUIETLY, THEN CALL BACKUPS. D
006 U CUSTOMER WINDOW #1 D
007 U CUSTOMER WINDOW #2 D
008 U DRIVE THROUGH WINDOW D
009 U BOARD CO COMM DESK 1 CONTRACT: CUSTOMER SERVICE D
010 U BOARD CO COMM DESK 2 ARFEA ALARNM MONITORING D
6 U KEYPAD PANIC CONTRACT NOS UBL0R09 WRT .67 D
7 U KEYPAD MEDICAL LSO SY RTINS D
ANY D KEYPAD DURESS EAPIRES: 172072008 D

THIS MONITORING CONTRACT IS A ONE YEAR CONTRACT BEGINNING JANUARY 21, 200___ THROUGH JANUARY 20, 200__ AT WHICH

TIME IT WILL AUTOMATICALLY RENEW UNLESS WRITTEN NOTIFICATION IS RECEIVED 45 DAYS PRIOR TO RENEWAL. THIS AGREEMENT IS
SUBJECT TO THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS CONTRACT. THE AVERAGE MONTHLY FEE IS $22.50 PLUS TAX, -
PAID ANNUALLY. THIS CONTRACT MAY NOT BE TRANSFERRED BY THE CUSTOMER TO ANOTHER SUBSCRIBER.

By signing this Monitoring Agreement, the Customer acknowledges, understands, and accepts the terms and conditions set forth on the reverse side, and
that those terms are a material part of this agreement which limits the Company's liability as specified.

X RICHAHSRY it 12/15/2006 X Chewyl @ndresne
Customer's Slgnatur Date - Authorized Alarm Company Signature

GSC SYSTEMS, INC. i



- -y
TERMS OF ALARM MONITORING SERVICE CONTRACT

[ Fhe costomer understands that GSC Systems, Inc.. hereinafter referved to as “the Corapany,” is in the business of providing telephonic monitoring
service for castomers whe have vleetro-protection systems at their piaces of business, homes, etc. The customer understands that the Company mast know and
have on record hasic information abont the customer’s system. The customer also acknowledges that he has completed the portion of this contract which calls
for informativn, and that the Company, in performing its obligations under this contract, will rely on the information given by the customer,

Y Subscriber hereby represents that it has contracted, or is about to contract. with installer for the instaliation of a protection system at premises owned or
necupicd by Subseriber and in conneetion with such instaliation hay also requested monitoring service of said system, Installer and Subscriber have entered
into an agreement whereby the installer will provide monitoring services for the Subscriber consisting of the following:

ty Direct call response by experienced operators to an emergency condition until proper authovities are notified,

(hi Direct cail response until a station designated by Subscriber is notified.

¢} Such other services as may be agreed upon by the parties.

. The parties agree that the Company’s sole obligation under this agreement shall be to monitor signals received from the protective system located on
Subseriber’s premises, The Company upon receipt of a signal shall make every reasonable effort to transmit notification of the alarm promptly to the police,
firw, or other authorities and to the person or persons whose name and telephone numbers are provided to the Company by Subscriber, unless there is a reason
trsssome that an emergency condition dees not evist,
4. Yhas agreement shabl continue for as long as the installer contracts with the Company for performance of monitoring services for Subscriber. 1n the event
that the lustaller notifies 1he Company of its termination of service for Subscriber for any reason, or in the event that the instalier fails or refuses to make
pryment for services furnished. or to be furnished, to the Subscriber, the Company will give the Subscriber at least (15) days notice of termination of service to
thie subseriber and, apon giving such notice, this agreement may also be suspended and all the Company’s responsibilities hercunder shall come to an end as of
the dare fixed in such notice. This agreement may also be suspended, at the Company’s option, shouid the protective equipment at the premises of Subscriber
recome so substantially disabled or damaged that further service is impractical, or if the rendering of such service is not possible by reason of strike, riots,
floads, fires, interruption of telephone communication service, acts of God, or any other cause beyond the control of the Company.
5. [he customer understands that the Company’s anly obligation is to monitor signals form the customer’s elector-protective system and respond to the
sipnuly when veceived. The company will make every reasonable effort to notify the telephone numbers of authorities whose numbers or names are written in
the Notification part of this contract,

6. Yhe vustomer agrees to use ity electro-protective system each and every time there will not be a person at the customer’s premises to inspect for or
disconer the condition the system is designed to warn or protect against. Before setting the electro-protective system for use, customer agrees he will test the
“3sten tooyee i itis in proper working order. The customer has the obligation of telling the Company when the system is not working.

7 Fhie cusiomer acknowledges that the electro-protective system is owned or issued by him and all responsibility for maintenance, vepair, service,
replacement. or insurance of the system are the responsibility of the customer and not the Company. The Company has no responsibility for the condition or
tunetioning of the svstem either.

& I the castomer’s system is damaged to such an extent or not functioning in such a way that false alarms are transmitted with unreasonable frequency, the
compuny may choose to suspend its obligations under this contract until the system is fixed or the condition corrected. If the company elects to suspend its
abligations. it will first notify the customer of the suspension,

9. The customer undetstands that the signals from the electro-protective system, which the Company will monitor, are transmitted over normal telephone
Hires 1o the Company. Customer also understands that the Company cannot be responsible for any monitoring during periods when either customer’s or the
Company's telephone lines are not working, or under any condition which would make it impossible to send a normal telephone call from the customer’s
premises to the Company’s place of business,

P The CUempany ean also not be responsible for tosses or damages suffered by a customer caused by:

tat Prefects or deficiencies in the clectro-protective svstem owned by the customer.

thi Deiay in response time or failure to respond by any person or authority notified by the Company according customer's instructions in this contract.
Fio Iois alve vuderstoud that although the Company is being paid to monitor a svstem designed to reduce certain risks of loss or damage, the Company cannot
guirantee that foss or damage will not occur, The Company is not an insurer against loss or damage. All insurance arrangements to cover loss or damage wust
be made separately by the customer,

P2 he Company shall not be responsible for any fees, charges, or assessments imposed by uany government authority or other persons in connection with
False alitrms from any equipment located at any Fnd User’s premises,

I3 By agreeing to monitar the customer's electro-protective system. the Company does not make any promise or representation, or express or implied
warranty. thut the customer s system is fit for the profection service the customer intends, nor that the protective services will iu all cases provide for the
protection intended,

W Ty wnterstood and agreed to by the parties hereto the Company is not an insurer and that insurance, if any, covering personal injury and property loss
ar damage on Subscriber’s premises shail be obtained by the Subscriber; that the Company is being paid to monitor a system designed to reduce certain risk of
inse and that the amounts being charged by the Company are not sufficient to guarantee that no loss will occur; that the Company is not assuming
responsibility for any losses which mav oceur even if due to Company's negligent performance or failure to perform any obligation under this agreement. The
Compamy does not make any representation or warranty, including any implied warranty of merchantability or fitness, that the system installed by the
installer or service supplied by the Company may not be compromised, or that the services will in all cases provide the protection intended. Since it is
impractical and extremely difficult o fix actual damages which may arise due to the failure of services provided, if, notwithstanding the above provisions, there
skould arise any liability on the part of the Company. such liability shall be limited to an amount equal to one-half the annual service charge provided in any
agrecment hetween the installer and the Subscriber, or $250, whichever is greater. This sum shall be complete and exclusive and shall be paid and received as
liguidated damages and not as a penalty. In the event the installer wishes the Company to assume a greater or higher limitation of liability, the installer may, as
a4 matter of ripht, obtain from the Company a higher limit by paying an additional ameunt proportioned to the increase in damages, but such additional
obhigation shall in no way be interpreted to hold the Company as an insurer.

IS Subseriber agrees to and shall indemnify and hold harmless the Company, its employees and agents, for and against all third party claims, lawsuits, and
lesses alleged o be caused by Company’s performance or failure to perform its obligation under this agreement,

1. The customer may not assign his interest under this contract without written consent of the Company,

17 This apreement is to be governed by the laws of Florida.

18, Any natices required to be given by either parties of this contract to the other must be in writing and mailed by certified mail, return receipt requested,
addressed to the Company.

19, This agreement confainy the entire understanding between the parties and onby vepresentations contained here are binding on the parties, This agreement
may only he changed by an agreement in writing signed by the parties, and not orabiy,

20 This agreement is onty valid if signed by an officer of the Company. Only representations contained in this writing are binding on the Company,

21 This agreement is valid until cancellation in writing by either party.



12/14/20684 108:09 B562442538

S Y S TE M S

15 Industrial Street NW
Fort Walton Beach. FL 12548
(850)243-8812 Fax: (§50)244-2530
STATE LIC REFONN0906 UL CERT wBP8Y26

BILL TO

GSC SYSTEMS, INC. PAGE 81
IN»-IICE
M041257

DATE PHONE REP
tﬂl 4/2004 (850) 651-7171 CLA

SHIP TO

OKALOOSA COUNTY FINANCE BOARD OF COMMISSIONERS
101 EAST JAMES LEE BLYD
CRESTVIEW, FL 32536-3552

OKALOOSA COUNTY WATER & SEWER
1804 LEWIS TURNER BOULEVARD
FORT WALTON BEACH, FL 32547
ACCT ¥ 2127RA4

ANNUAL MONITORING FEE
21Jan905 TO  20Jan-06
CHECK A BOX BELOW
ONE YEAR RENEWABLE TERM:
ANNUAL PAYMENT: $270.00 + TAX

(AVG: 22.50/MO)

TERMS
DUE 01/21/05

FILE NAME
OKWATERSEW W

SN

¥owm “ " ?
AR F Y W

[C] THREE YEAR RENEWABLE TERM: (AVG: 21.50/MO)

IST YEAR PAYMENT: $270.00 + TAX
IND YEAR PAYMENT: $252.00 + TAX
3RD YEAR PAYMENT: $252.00 + TAX

[] FIVE YEAR RENEWABLE TERM:
1ST YEAR PAYMENT: $270.00 + TAX

2ND YEAR PAYMENT: $240.00 + TAX

3RD YEAR PAYMENT : $240,00 + TAX

4TH YEAR PAYMENT: $240.00 + TAX

STH YEAR PAYMENT: $240.00 + TAX

PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BELOW:
CUSTOMER SIGNATURE:

(AVG: 20.50/MO)

$270.00
N/A
$270.00

Monitoring Fee:
6 % Florida Sales Tax:
Total Due:

DATE:

m

CHECK #: Wl

PMT AMOUNT:

(T] CHECK
] MC or VISA

EXP.DATE: _ tff—

’h-
CARD #: Pk
M

CARD VERIFICATION #:

(LAST 3 DIGFIS, LOCATED ON BACK OF CARD)

r
PRINT NAME AS IT APPEARS ON CARD: Dl

BILL TO ADDRESS FOR CREDIT CARD: VR

AL zr. _ Lp—

A Yo GHOICE ABOVE AND STGN BELOW.

] ’4{: Z!M(h‘u\‘_ii
! } BE R}

1)
RENEWAL DATE.

SICNATURE: OKALOOSA COUNTY DATE: (Z)IS}ZQQ“L |

IRCHA N »
\/ X .

YOF THE INITIAL CONTRACT /

1.) MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER MONTTORING FEES ARE

NON-REFUNDABLE,

3.) OSC MUST BE NOTIFIED N WRITING OF CUSTOMER'S INTENT 1O CANCEL MONITORING. CUSTOMER (S
RESPONSIBLE FOR ALL FEES INCURRED UNTIL WRITTEN NOTICE 1S RECETVED. NON-PAYMENT OF FEES WILL NOT

BE ACCEPTED IN LIEU OF WRITTEN NOTICE.

4) AT THE END OF THE THREE OR FIVE YEAR PLAN, YOUR. TERM WILL START OVER. THE RATES ARE SUBJECT TO

CHANGE AT THAT TIME.

§RN I i e

AN CESTOMP RSV RAVICE AN
AU TS B S R A N BRI RN
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SYSTEMS

15 Industrial Street NW
Fort Walton Beach, FL 32548
(850)243-3812 Fax: (850)244-2530

STATE LIC #EF0000906 UL CERT #BP3826

BILL TO

101 EAST JAMES LEE BLVD

'CRESTVIEW, FL. 32536-3552

NVOICE
Mi20272

CONTRAWT CUSTOVR SERVICE AREA
VLD VONITOR]ING,

CONTRACY o @ agpsoy K367

CoN =y STEATS

Y T N A TERSTH

ANNUAL MONITORING FEE
21-Jan-03 TO  20-Jan-04
CHECK A BOX BELOW
ONE YEAR RENEWABLE TERM:
ANNUAL PAYMENT: $270.00 + TAX

[[] THREE YEAR RENEWABLE TERM:
IST YEAR PAYMENT: $270.00 + TAX
2ND YEAR PAYMENT: $252.00 + TAX
3RD YEAR PAYMENT: $252.00 + TAX

ﬂ FIVE YEAR RENEWABLE TERM:
/ 1ST YEAR PAYMENT: $270.00 + TAX
2ND YEAR PAYMENT: $240.00 + TAX

3RD YEAR PAYMENT: $240.00 + TAX

4TH YEAR PAYMENT: $240.00 + TAX

STH YEAR PAYMENT: $240.00 + TAX

PLEASE CHECK YOUR CHOICE ABOVE AND SIGN BELOW:

CUSTOMER SIGNATURE:

RECTEARD BRANNON
PERCHASING DIRFOTOR

DATE PHONL BILL REP
12/13/2002 (850)651-7171 CES
SHIP 10O

OKALOOSA COUNTY WATER & SEWER
1804 LEWIS TURNER BOULLEVARD
FORT WALTON BEACH, FL 32547

ACCT #2127RA4

TERMS
DUE 01/21/03

FILE NAME
OKWATERSEW W

(AVG: 22.50/MO)

(AVG: 21.50/MO)

(AVG: 20.50/MO)

Monitoring Fee: $270.00
Florida Sales Tax: N/A
Total Due: $270.00

1.) ANNUAL MONITORING FEE MUST BE RECEIVED IN FULL BEFORE THE FIRST DAY OF THE

INITIAL CONTRACT / RENEWAL DATE.

2.) MONITORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. MONITORING

FEES ARE NON-REFUNDABLE.

3.) GSC MUST BE NOTIFIED IN WRITING OF CUSTOMER'S INTENT TO CANCEL MONITORING.
CUSTOMER 1S RESPONSIBLE FOR ALL FEES INCURRED UNTIL WRITTEN NOTICE IS
RECEIVED. NON-PAYMENT OF FEES WILL NOT BE ACCEPTED IN LIEU OF WRITTEN NOTICE.

4.) AT THE END OF THE THREE OR FIVE YEAR PLAN, YOUR TERM WILL START OVER. THE

RATES ARE SUBJECT TO CHANGE AT THAT TIME.

ORIGINAL



ALARM MONITORING SERVICE AGREEMENT As Of:  12/13/02
DEALER NO ~ ALARM COMPANY NAME DEFAULT USED
33064 |GSC SYSTEMS, INC™ - B ~ GSRC
ACCOUNT NUMBER |ACCOUNT NAME ~ ON-LINE DATE
21aTRAL |OKALOOSA COUNTY WATER AND SEWER | 01/21/94
INSTALLATION ADDRESS BILL TO ADDRESS: oka.00sa co. FiNance BoarD oF commissioners | BILL DATE |
11804 LEWIS TURNER BOULEVARD 101 EAST JAMES LEE BLVD., CRESTVIEW, FL_32536-3552  01/21-01/20
CITY STATE  |[ZIPCODE _ FILE NAME |
FORT WALTON BEACH FL | 32548 ' OKWATSEW .WK4
CROSS STREET TIMEZONE |
-  CENTRAL
'COMMUNICATOR FORMAT ~ EQUIPMENT TYPE: PANEL PH #
'RADIONICS IRADIONICS D 7212 w/1253 keypad | 850-651-7171
COMMENTS (attach a separate sheet if additional space is needed) S
COUNTY:  OKALOOSA -
TEST REPORT: __
[ NOTIFICATION LIST - ﬂ" ELEPHONE NUMBER INDIVIDUAL CODES |
1. POLICE DEPT. g, #850-689-5705
2. FIRE DEPT. ‘\ 850-689-5778
3. PREMISES (call waiting §1)) 850-651-7171
4. EMS 850-689-5755
5. CHARLES EVANS 850-243-9254 157310 |
6. MILDRED COLE 850-651-7145(W)863-5474(H) 514920
7. DICK SCHWAN 850-651-1893 724926 |
8. DEBBIE OVERMOE 850-244-1539 752763
ADDITIONAL PASSCARD HOLDERS: | 3 [SUZIE WINGATE 946428 6
1 |PATSY ROBBINS 841652, 4 |MARILYNREAVES [732837] 7 -
2 |MARIENA WILLIAMS 533737 5§ |KATHYNELSON 826821 8
check here __ if a separate sheet is attached with additional information -
CODE | ZONE | N INST
SENT | TYPE DESCRIPTION CODE
UNMONITORED CODE o
001 | A |BOOKKEEPING OFFICE VDNI
. 002 | U [TAPOFFICE ~ FOR ZONES 002 -010 : DI
003 | U |DEPOSITOFFICE PLEASE CALL POLICE AND STATE THAT _ DI
004 U |[CUSTOMER SERVICE THIS IS A SILENT ALARM SO THEY WILL DI
005 U [BOOKKEEPING OFFICE RESPOND QUIETLY, THEN CALL BACKUPS, D
| 006 | U |CUSTOMER WINDOW #1 L - DI
007 U |CUSTOMER WINDOW #2 DI
. 008 | U |DRIVE THROUGH WINDOW DI
009 | U [BOARD CO COMM DESK 1 DI
010 U BOARD CO COMM DESK 2 DI
6 | U [KEYPAD PANIC DI
7 U |KEYPAD MEDICAL DI
_ ANY | D |KEYPAD DURESS DI
THIS MONITORING CONTRACT IS A YEAR CONTRACT BEGINNING , 200 THROUGH , 200 AT WHICH TIMEIT
WILL AUTOMATICALLY RENEW UNLESS WRITTEN NOTIFICATION IS RECEIVED 45 DAYS PRIOR TO RENEWAL. THIS AGREEMENT IS
'SFXEJIEEIETO THE TERMS AND CONDITIONS ON THE REVERSE SIDE OF THIS CONTRACT. THE AVERAGE MONTHLY FEE IS § PLUS

. THIS CONTRACT MAY NOT BE TRANSFERRED BY THE CUSTOMER TO ANOTHER SUBSCRIBER.

By signing this Monitoring Agreement, the Customer acknowledges, understands, and accepts the terms and conditions set forth on the reverse side: and that |
f this agreement which limits the Company's liability as specified.

[those terms are a material

Jh}ng -

Goif Qutrey

HCHARD RRANNOYN, ‘Date’

PURCEIASING IR

v

GSC SYSTEMS, INC.
ORIGINAL

15 Industrial Street NW
Fort Waiton Bch, FL. 32548
(850) 243-8812

" Authorized Alarm Company Slgnature e



. ol -
TERMS OF ALARM MONITORING SERVICE CONTRACT

1. The customer understands that GSC Systems, Inc., hereinafter referred to as “the Corapany,” is in the business of providing telephonic menitoring
service for customers who have electro-protection systems at their places of business, homes, etc. The customer understands that the Company must know and
have on record basic information about the customer’s system. The customer also acknowledges that he has completed the portion of this contract which calls
for information, and that the Company, in performing its obligations under this contract, will rely on the information given by the customer.

2. Subscriber hereby represents that it has contracted, or is about to contract, with installer for the installation of a protection system at premises owned or
occupied by Subscriber and in connection with such installation has also requested monitoring service of said system. Installer and Subscriber have entered
into an agreement whereby the installer will provide monitoring services for the Subscriber consisting of the following:

(a) Direct call response by experienced operators to an emergency condition until proper authorities are notified.

(b) Direct call response until a station designated by Subscriber is notified.

(€} Such other services as may be agreed upon by the parties.
3. The parties agree that the Company’s sole obligation under this agreement shall be to monitor signals received from the protective system located on
Subscriber’s premises. The Company upon receipt of a signal shall make every reasonable effort to transmit notification of the alarm promptly to the police,
fire, or other authorities and to the person or persons whose name and telephone numbers are provided to the Company by Subscriber, unless there is a reason
to assume that an emergency condition does not exist.
4. This agreement shall continue for as long as the instailer contracts with the Company for performance of monitoring services for Subscriber. In the event
that the installer notifies the Company of its termination of service for Subscriber for any reason, or in the event that the installer fails or refuses to make
payment for services furnished, or to be furnished, to the Subscriber, the Company will give the Subscriber at least (15) days notice of termination of service to
the Subscriber and, upon giving such notice, this agreement may also be suspended and all the Company’s responsibilities hereunder shall come to an end as of
the date fixed in such notice. This agreement may also be suspended, at the Company’s option, should the protective equipment at the premises of Subscriber
become so substantially disabled or damaged that further service is impractical, or if the rendering of such service is not possible by reason of strike, riots,
floods, fires, interruption of telephone communication service, acts of God, or any other cause bevond the control of the Company.
3. The customer understands that the Company’s only obligation is to monitor signals form the customer’s elector-protective system and respond to tl.le
signals when received. The company will make every reasonable effort to notify the telephone numbers of authorities whose numbers or names are written in
the Notification part of this contract.
6. The customer agrees to use its electro-protective system each and every time there will not be a person at the customer’s premises to inspect for or
discover the condition the system is designed to warn or protect against. Before setting the electro-protective system for use, customer agrees he will test the
system (o see if it is in proper working order, The customer has the obligation of telling the Company when the system is not working. ‘ )
7. The customer acknowledges that the electro-protective system is owned or issued by him and all responsibility for maintenance, repair, service,
replacement, or insurance of the system are the responsibility of the customer and not the Company. The Company has no responsibility for the condition or
functioning of the system either.
8. If the customer’s system is damaged to such an extent or not functioning in such a way that false alarms are trapsmitted with unreasonable frequency, the
company may choeese to suspend its obligations under this contract until the system is fixed or the condition corrected. If the company elects to suspend its
obligations, it will first notify the customer of the suspension.
9. The customer understands that the signals from the electro-protective system, which the Company will monitor, are transmitted over normal telephone
lines to the Company, Customer also understands that the Company cannot be responsible for any monitoring during periods when either customer’s or the
Company’s telephone lines are not working, or under any condition which would make it impossible to send a normal telephone call from the customer’s
premises to the Company’s place of business.
10. The Company can also not be responsible for losses or damages suffered by a customer caused by:

(a)  Defects or deficiencies in the electro-protective system owned by the customer,
(b) Delay in response time or failure to respond by any person or authority notified by the Company according customer's instructions in this contract.

11.  Itis also understood that although the Company is being paid to menitor a system designed to reduce certain risks of loss or damage, the Company cannot
guarantee that loss or damage will not occur. The Company is not an insurer against loss or damage. All insurance arrangements to cover loss or damage must
be made separately by the customer. N
12.. The Company shall not be responsible for any fees, charges, or assessments imposed by any government authority or other persons in connection with
false alarms from any equipment located at any End User’s premises. .
13. By agreeing to monitor the customer’s electro-protective system, the Company does not make any promise or representation, or express or implied
warranty, that the customer’s system is fit for the profection service the customer intends, nor that the protective services will in all cases provide for the
protection intended.
14. It is understood and agreed to by the partics hereto the Company is not an insurer and that insurance, if any, covering personal injury and propel"fy loss
or damage on Subscriber’s premises shall be obtained by the Subscriber; that the Company is being paid to monitor a system designed to reduce certain risk of
loss and that the amounts being charged by the Company are not sufficient to guarantee that no loss will occur; that the Company is not assuming
responsibility for any losses which may occur even if due to Company’s negligent performance or failure to perform any obligation under this agreement. The
Company does not make any representation or warranty, including any implied warranty of merchantability or fitness, that the system installed by'lh.e
installer or service supplied by the Company may not be compromised, or that the services will in all cases provide the protection intended. .Since it is
impractical and extremely difficult to fix actual damages which may arise due to the failure of services provided, if, notwithstanding the above proviswns,. there
should arise any liability on the part of the Company, such liability shall be limited to an amount equal to one-half the annual service charge provided in any
agreement between the installer and the Subscriber, or $250, whichever is greater. This sum shall be complete and exclusive and shall be paid and received as
liquidated damages and not as a penalty. In the event the installer wishes the Company to assume a greater or higher limitation of liability, the installer n.m'y, as
a matter of right, obtain from the Company a higher limit by paying an additional amount proportioned to the increase in damages, but such additional
obligation shall in no way be interpreted to hold the Company as an insurer.
15.  Subscriber agrees to and shall indemnify and hold harmtess the Company, its employees and agents, for and against all third party claims, lawsuits, and
losses alleged to be caused by Company’s performance or failure to perform its obligation under this agreement.
16. The customer may not assign his interest under this contract without written consent of the Company.
17.  This agreement is to be governed by the laws of Florida.

18.  Any notices required to be given by either parties of this contract to the other must be in writing and mailed by certified mail, return receipt requested,
addressed to the Company.

19, This agreement contains the entire understanding between the parties and only representations contained here are binding on the parties. This agreement
may only be changed by an agreement in writing signed by the parties, and not orally.
20. This agreement is only valid if signed by an officer of the Compuny: Only leprtwenmhons contained in this writing are binding on the Company.

21. This agreement is valid until eancellation in writing by ent!mr party. ¥ ;o :
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DATE ONE BILL REP
s " I"ﬁ::‘::; im;lf, 1\.'3548
(ass)ozr;ﬁm Fax: (830)244-2530 12/15/2003 (850) 651-7171 TRN
STATE LIC 8EF0000906 UL CERT #BP3826 L
BILL TO SHIP TO
OKALOOSA COUNTY FINANCE BOARD OF COMMISSIONERS OKALOOSA COUNTY WATER & SEWER
101 EAST JAMES LEE BLVD 1804 LEWIS TURNER BOULEVARD
CRESTVIEW, FL. 32536-3552 FORT WALTON BEACH, FL 32547
ACCT # ZIZM”:EREB : B
FILE NAME TERMS

- o Y g

OKWATERSEW W 28 0) )220} V74 707 S

ANNUAL MONITORING FEE
21-Jan04 TO  20-Jan-05

CHECKAndx PELOW ot AU siRIEN

.- crs CESTOMER
CcONTRALTE R if»/“” .
ONE YEAR RENEWABLE TERM; (AVG: 22.50/MO) WiV MON yOR !{\‘x‘;m .
ANNUAL FPAYMENT: $270.00 + TAX f gy PR N AR
FRRR wy PN
[[] THREE YEAR RENEWABLE TERM: (AVG: 2150/MO) ANTASNEBUEIE
IST YEAR PAYMENT: $270.00 + TAX
IND YEAR PAYMENT: §252.00 + TAX
3RD YEAR PAYMENT: §252,00 + TAX
[J FIVEYEARRENEWABLE TERM:  (AVG: 20.50/MO)
— IST YEAR PAYMENT: §270.00 + TAX
2ND YEAR PAYMENT: $240.00 + TAX Moaitoring Fec: $270.00
3RD YEAR PAYMENT: $240.00 + TAX 6 % Florida Sales Tax: N/A
4TH YEAR PAYMENT: $240.00 + TAX
STH YEAR PAYMENT : 5240.00 + TAX TotalDue:  $270.00
] omEck CHECK #: CHECK AMOUNT:
(] ™MC or VISA CARD #: EXP. DATE:
CARD VERIFICATION #: (LAST 1 OIGITS. LUCATED ON DAICK OF CARD)

PRINT NAME AS IT APPEARS ON CARD:
BILL TO ADDRESS FOR CREDIT CARD:

ZIP:
OICE ABOVE AND SIGN BELOW:
7 . J DATE: / g 2—‘7)(9‘7’
= P %0\ RRANNON QKA COUN OIRCHAS ING DIRECTOR

1) ANNUAL MONTTORING FEE MUST BE RECEIVED IN FULL BEFORE THE FIRST DAY OF THE INTTIAL CONTRACT/

RENEWAL DATE.
1) MONTTORING CONTRACTS ARE NON-TRANSFERABLE BY THE CUSTOMER. MONTTORING FEES ARE

NON-REFUNDARLE.

1) GSC MUST BE NOTlﬁED IN WRITING OF CUSTOMER'S INTENT TO CANCEL MONTTORING. CUSTOMER IS
RESPONSIPLE FOR ALL FEES INCURRED UNTIL WRITTEN NOTICE IS RECEIVED. NON-PAYMENT OF FEES WILL NOT
i BE ACCEPTED IN LIEU OF WRITTEN NOTICE.

4. ATTI-(EENDDFWETHREEORMWMM.YMWWHMTOVER THE RATES ARE SUBJECT TO
CHANGE AT THAT TIME.
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