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Account Registration in Okaloosa County Growth Management’s Self Service Portal
Link to website: https://energovweb.myokaloosa.com/energov_prod/selfservice#/home

Homepage:

Department of Growth Management
- Login or Register

EEl Okaloosa County Websitew ~ Apply»  Today'sInspections Map  FeeEstimator  Paylnvoices SearchQ  Calendar (2

== I
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q
Pay Invoice ! Search Public Records ! Apply
= ===

Use this tool to pay for individual This tool can be used to search for This tool can be used to apply for a
invoices. existing permits, plans, inspections, || permit, plan or license.
«code cases, requests and licenses.

Login or Register = Calendar Map

Login to an existing or create a new | Click here to find out about certain Use the map to begin your
-account. You can also find help if you By events like holidays and public application.
forgot your login information. hearings.

Important Things to Note:

For Registered Contractors in Okaloosa County -

Please use the same email that is registered with us for your license; this ensures
you have no issues with applying for permits online.

For Returning Users (those already registered with Tyler Technologies, i.e. Destin’s old
portal or Walton County’s portal) -

Do NOT create a new account, it’ll give you an error stating an account already
exists; you will use the SAME login information but through our link. If you forgot your login
information, please follow the steps to reset your password.

For Admin Staff Working Pulling Under a Contractor -

Itis recommended that your account be in YOUR name and email and can be linked
to your contractor under Contact Manager > My Associations.


https://energovweb.myokaloosa.com/energov_prod/selfservice#/home
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To register an account, click on the tile: @

Login or Register o ,
Sign in to community access

services.

At the bottom of the next page, select: Create an
account

Email address

("] Keep me signed in
@ Next

Login or Register oR
Login to an existing or create a new - |
g & . c & = o0
account. You can also find help if you
forgot your login information. Unlock account? Help &

Create an account

=
=
g
H

Fill out applicable information:

@ < After filling out the general information, click on: Sign up

Create an account It’lL then ask you to verify your email address and emailyou a
code to enter in and verify.

Fields are required unless marked optional.

Email

Below is an example email of the verification email you will

contractor.janedoe@gmail.com |

receive with a code:

First name

| Jane |

Welcome to your Community Access account inbex x (=
Last name

tome v

| Community Access Identity <noreply@identitytylerp.. 310PM (8 minutesago)  Yr @ €
Doe |

Mobile phone Optional

| .;ﬁ Qnﬁc

| 8506517180

Password requirements:

@ Atleast & characters
Hi Jane,
@ Alowercase letter
Welcome to your Community Access account!
@ Anuppercase letter
Your organization uses Community Access and Tyler Technologies to manage
© Anumber E ! 9 &

access to applications which serve citizens.
@ No parts of your username

Community Access provides access to all of your citizen applications and
Password connects you to other public applications within Tyler Technology’s
ecosystem.

Leam mere about Community Access.

Signup

To verify your email address and activate your account enter the verification

code: 123456

Already have an account? Sign In
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®

D < Enter the code from your email to finalize the email
verification
Verify with your email

We sent you a verification email. Enter the
verification code in the text box

Enter Code

| |

Verify with something else

Back to sign in

Once your account has been verified, you will now be walked through 4 steps to complete
the account registration:

Step 1: Acknowledgment

Registration

Step 1 of 4: Acknowledgement

When registering for C55, please do not use your myokaloosa.com email address. Please use your personal email address.
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Step 2: Personal Info

Registration

Step 2 of 4: Personal Info

First Name
Middle Name
Last Name

Company
* Contact Preference

* Email Address
Additional Contact Information

* Business Phone

* Home Phone

* Mobile Phone

Step 3: Address

Registration

Step 3 of 4: Address

* Address

City
FL

Postal Code

Jane
Doe

Email
contracter.janedoe@gmail.com

koo

Business Phone is required.

oo

1250 N Eglin Pkwy
Suite 301
Shalimar

FL

32579
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*REQUIRED

*REQUIRED
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Step 4: Signature

Registration

Step 4 of 4: Signature

By signing below, | acknowledge that the information provided during my registration is true and correct.

* Please type your name as consent to electronically sign this registration. Jane Doe

Enable Type Signature @i} [ Jane Dod

Jane Doe
December, 19 2025

Jaane Doc

After submitting, you should be redirected to the Okaloosa County Department of Growth
Management Self Service Dashboard:

@ Department of Growth Management.

JaneDos- WO

Home OksioosaCountyWebsitew  Apply~  MyWork  Today's Inspections

View~ Map FeeEstimator Paylnwoices SearchQ,  Calender @
My Inspections My Invoices
Current
Requested Scheduled Closed o $0.00
(0] 0 O Past Due
0 $0.00
Total
0 $0.00

+View My Inspections +View My Invoices

My Permits

Attention Pending Active Recent Draft

0 0 0 0 0

+View My Permits

My Plans

Attention Pending Active Recent Draft

0 0 0 0 0

+ View My Plans



